
* Phonak reserves the right to limit quantities on some 
marketing materials.

How To Place Your Order
1.  Review available materials found in this booklet 

and write down the pieces that interest you most
2.  Call 1 800-876-1167 or email  

eservices.ca@phonak.com (Customer Service) with 
the part numbers and quantities of the pieces you’d 
like to receive.

3.  Within 2 – 3 Business days you will receive your 
order (Free of Charge).

 
Thank you for choosing Phonak!
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Power Hearing Solutions (Naída V)  
End-user Brochure

Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English #: 028-1534-02 
French #: 028-1534-04

Phonak Pediatric Solutions (Sky V 
End-user Brochure

Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English #: 028-1514-02
French #: 028-1514-04

Roger at work End-user Brochure

Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English #: 028-4017-02 
French #: 028-1532-02

Roger at work End-user Booklet

Size: 6” x 8.5”  16 pages

Maximum order: 25

English #: 028-1532-02 
French #: 028-1532-02

Roger at home and social situations  
End-user Booklet

Size: 6” x 8.5”  16 pages

Maximum order: 25

English #: 028-3071-02 
French #:  028-3071-04

Children hear better  
with a Phonak
Size: 8.5” x 11”  6 pages  

Maximum order: 2 

English: 028-1094-02
French: 028-1094-04
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Phonak Quest
Signature Couleurs

CROS
Compatible avec la série Spice+ et Quest

CROS H20 (13) CROS 312

Mode

Cheveux et Peau

Couleurs des coudes (disponible pour Sky Q seulement)

Couleurs des boîtiers (disponible pour Sky Q seulement)

Plaisir Traditional

Transparent Pur 
13

Rouge Rubis 
P9

Bleu Pétrole 
Q1

Beige 
01

Jaune Bleu Rose Violet Orange

R1 R2 Q6 R3 Q7 R4
Vert

Vert Electrique
Q2

Bleu Caraïbes
Q3

Orange Dragon)

Q4
Rose Coquet
Q5

Bleu Lagon  
transparent
Q6

Violet Royal  
transparent
Q7

Rose Poudre
T3

Dune de Sable 
P1

Beige Ambré 
P2

Santal 
P3

Noisette 
P4

Gris Argenté 
P6

Velours Noir 
P8

Les appareils de Phonak sur la liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

Choix entre 3 plateformes pour  
répondre aux besoins de tous les clients

Phonak Venture
Couleurs des boîtiers

CROS II
Compatible avec la série Venture

Phonak CROS II-312  
intra-auriculaire

Phonak CROS II-312 Phonak CROS II-13

Les appareils de Phonak sur la liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

Choix entre 3 plateformes pour  
répondre aux besoins de tous les clients

Les appareils de Phonak sur la 
liste de la RAMQ 
Guide de sélection facilité — version client
Date de mise à jour : 1er novembre 2015

Venture 
•  Plateforme Venture la plus récente
• Puce Venture offrant un traitement de 3 fois supérieur 
•  Nouvelle platine permettant un appareil 25% plus petit
•  Grâce à la technologie de pointe d’impression 3D ultramoderne chaque coque est formée avec  précision pour confort optimal 
•  Consommation de la pile réduite de 30 %
•  Programme de classification automatique le plus performant AutoSense OS composé de 3 programmes
•  Bobine téléphonique intégrée 
•  3 programmes manuels
•  Générateur de bruit intégré, pour la première fois avec un appareil intra
•  Bobine téléphonique intégrée
•  Compatibilité avec une gamme d’accessoires sans fil et télécommande
•  Disponible sur commande avec Phonak CROS II-312 intra-auriculaire
•  Disponible sur commande avec ComPilot II ou PilotOne II

Caractéristiques en un clin d’œil

Pertes auditives légères à sévères, de  
toutes configurations audiométriques

Virto V50 312 SP 
(pile #312)
1 seull intra pour tous les degrés de pertes auditives !

Appareil intra-auriculaire  
(demie conque)  

Couleurs des conques

Couleurs des appareils

22
Cacao

26
Rose

28
Brun

06
Noir  

(pour nano)

26
Rose

Couleurs avec Phonak Virto V

21 36
Rouge

transparent
Bleu

transparent
Transparent

37

Les appareils de Phonak sur la liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

Choix entre 3 plateformes pour  
répondre aux besoins de tous les clients

Les solutions intelligentes pour la surdité unilatérale

Autres accessoires sans fil  
(disponible en achat privé)

Commandes à distance 
(disponible par la RAMQ)

ComPilot Air II Station de base  
TVLink II

RemoteMic EasyCall II DECT Phone II Roger EasyPenPilotOne II ComPilot II

Noisette (P4)

Champagne (P5)

Cheveux et Peau

Mode

Tradition

Beige (01)

Dune de Sable 
(P1)

Beige Ambré (P2)

Santal (P3)

Gris Argenté (P6)

Gris Carbone (P7)

Velours Noir (P8)

Rouge Rubis (P9)

Bleu Pétrole (Q1)

P1

P2
P3

01
P4

P5

P6

P7P8

P9

Q1

Les appareils de Phonak sur la liste de la RAMQ
Guide de sélection facilité-version client 

Size: 8.5” x 11”  8 pages

Maximum order: 25

English: Not Available
French: 028-1555

Phonak Virto V End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-1493-02
French: 028-1493-04

Phonak Bolero V End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-1443-02
French: 028-1443-04

Phonak CROS II Single-sided hearing and 
you Testimonial End-user Brochure
Size: 3.5” x 8.25”  12 pages

Maximum order: 10

English: 028-1448-02
French: 028-1448-04

Phonak Audéo V End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-1403-02
French: 028-1403-04

Phonak CROS II 
End-user Brochure (Venture Products)
Size: 3.5” x 8.25”  16 pages

Maximum order: 10

English: 028-1447-02
French: 028-1447-04

Phonak Marketing Catalogue
End-user Brochures
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Boost the performance of your hearing aids 
End-user Brochure (Venture Products)
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-1389-02
French: 028-1389-04

Phonak Sky Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-1278-02
French: 028-1278-04

Boost the performance of your hearing aids 
End-user Brochure (Quest Products)
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0987-02
French: 028-0987-04

Children’s Hearing  
End-user Brochure
Size: 6” x 8.5”  24 pages

Maximum order: 25

English: 028-0283-02
French: 028-0283-04

My Child Has a Hearing Loss  
End-user Brochure
Size: 6” x 8.5”  24 pages

Maximum order: 25

English: 028-0289-02
French: 028-0289-04

Phonak Audéo Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0907-02
French: 028-0907-04

Phonak Naída Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0908-02
French: 028-0908-04

Phonak Bolero Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0718-02
French: 028-0718-04

Phonak Audéo Q Tinnitus Solution 
End-user Brochure
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0885-02
French: 028-0885-04

Phonak CROS End-user Brochure
(Quest Products)
Size: 3.5” x 8.25”  3 pages

Maximum order: 25

English: 028-0633-02
French: 028-0633-04

Phonak Virto Q End-user Brochure
Size: 3.5” x 8.25”  4 pages

Maximum order: 25

English: 028-0719-02
French: 028-0719-04

Revive Your Hearing End-user Brochure
Size: 6” x 8.5” 12 pages

Maximum order: 25

English: 028-0776-02
French: 028-0776-04

Phonak Marketing Catalogue
End-user Brochures
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Discover Your Hearing End-user Brochure
Size: 6” x 8.5” 12 pages

Maximum order: 25

English: 028-0775-02
French: 028-0775-04

Phonak Marketing Catalogue
End-user Brochures
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Phonak Marketing Catalogue
Clinic Posters

5

Explore the world with confidence

www.phonak-canada.comwww.phonak-canada.com

With this, SoundRecover2, Roger and directional setting, and a new 
indicator light, Sky V hearing aids provide children of all ages with  
ground-breaking features and technologies to confidently address  
their unique and diverse communication needs.

041-1410-02

Phonak Sky V Family Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1410-02  
French: 041-1410-04

www.phonak-canada.comwww.phonak-canada.com
041-1409-02

Because a child is not a small adult

Phonak Sky V Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1409-02
French: 041-1409-04

www.phonak-canada.comwww.phonak-canada.com

The ability to understand speech and hear different sounds is important in 
your everyday life. With more performance, Naída V makes more sounds 
audible. Imagine a totally new listening experience, while allowing  
you to wear a smaller device.

041-1411-02

Hear more than you can imagine

Phonak Naída V Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1411-02  
French: 041-1411-04

www.phonak-canada.comwww.phonak-canada.com
041-1413-02

How well do you hear at work?
In meetings with background noise or when the sound source is  
at a distance, your hearing aid might not be enough. 

When you need additional solutions, Roger™ Table Mic, 
a wireless microphone designed for meetings, is ideal.  
Simply place it on the table and understand clearly  
what is being said. 

Focus on work rather than on hearing.

Roger at Work Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1413-02
French: 041-1413-04

Phonak Virto V Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1676-02
French: 041-1676 -04

Phonak CROS II Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1550-02
French: 041-1550-04

Your Hearing. Your Phonak Solution.  
Product Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1402-02
French: 041-1402-04

Your Hearing. Your Phonak Solution.  
Product Poster with Lyric
Size: 19” x 27” 

Maximum order: 1

English: 041-1414-02
French: 041-1414-04

Phonak Bolero V Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1551-02
French: 041-1551-04

Phonak Audéo V Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1519-02
French: 041-1519-04



Phonak Marketing Catalogue
Clinic Posters

6

Phonak Wireless Accessories Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1403-02
French: 041-1403-04

Rubber Boot WaterResistant Pediatric Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1456-02  
French: 041-1456-04

Robot SoundRecover Pediatric Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1455-02 
French: 041-1455-04

Bear Roger Pediatric Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1458-02
French: 041-1458-04

Phonak Sky Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1485-02  
French: 041-1485-04

Phonak Pediatric Solutions Leo Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1461-02
French: 041-1461-04

Phonak Naída Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1406-02
French: 041-1406-04

Phonak Audéo Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1407-02
French: 041-1407-04

Phonak Virto Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1405-02
French: 041-1405-04

Phonak Bolero Q Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1404-02
French: 041-1404-04



Anatomy of the Ear/Audiogram Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-0943-02
French: 041-0943-04

Your Hearing. Your Solution.  
Situational Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1401-02
French: 041-1401-04

Speech Audiogram Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-0903-02
French: 041-0903-04

Phonak nano Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-1256-02
French: 041-1256-04

Phonak Life Is On Poster
Size: 19” x 27” 

Maximum order: 1

English: 041-0776
French: Not Available

Phonak Marketing Catalogue
Clinic Posters
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 Product Price Complimentary on each order

 Premium
 Phonak Audéo V90 $2,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Bolero V90 $2,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Virto V90 $2,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Virto V90-nano $2,595 MiniControl remote available upon request

 Phonak Naída V90 $2,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Sky V90 $2,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Advanced
 Phonak Audéo V70 $1,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Bolero V70 $1,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Virto V70 $1,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Virto V70-nano $1,595 MiniControl remote available upon request

 Phonak Naída V70 $1,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Phonak Sky V70 $1,595 PilotOne II (standard) or choice of ComPilot II or ComPilot Air II upon request

 Standard
 Phonak Audéo V50 $845 No complimentary remote control

 Phonak Bolero V50 $845 No complimentary remote control 

 Phonak Virto V50 $845 No complimentary remote control 

 Phonak Virto V50-nano $845 No complimentary remote control 

 Phonak Naída V50 $845 No complimentary remote control 

 Phonak Sky V50 $845 No complimentary remote control

 Phonak CROS II 13 BTE $845 No complimentary remote control (See policy for receiving ear)

 Phonak CROS II 312 BTE $845 No complimentary remote control (See policy for receiving ear)

 Phonak CROS II Custom 13 $845 No complimentary remote control (See policy for receiving ear)

 Phonak CROS II Custom 312 $845 No complimentary remote control (See policy for receiving ear)

 

Form Factor Accessories

Phonak Venture Hearing Instruments 
At a Glance

Please consult the individual hearing aid model pages for Wireless Accessory compatibility.

NEW

NEW

NEW

NEW

NEW

NEW

Phonak Price & Policy 2016
Size: 8.5” x 11”  32 pages

Maximum order: 2

English: 027-1052-02

Effective April 18, 2016

Phonak Roger for Education 
Price & Policy 2016

Phonak Roger Price & Policy 2016  
Size: 8.5” x 11”  8 pages

Maximum order: 2

English: 027-0113
French: NA

Federal Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0224-02
French: Not Available

Federal Program FM Pricing
Size: 8.5” x 11”  1 page

Maximum order: 2

English: 027-0442-02
French: Not Available

APSEA and Eastern Health 
Program Pricing 2016
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0223-02
French: Not Available

WCB-Manitoba Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0222-02
French: Not Available

WSIB Program Pricing
Size: 8.5” x 11”  5 pages

Maximum order: 2

English: 027-0225-02
French: Not Available

WCB-Alberta Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0221-02
French: Not Available

WorkSafe BC Program Pricing
Size: 8.5” x 11”  4 pages

Maximum order: 2

English: 027-0220-02
French: Not Available

8



CSST Program Pricing
Size: 8.5” x 11”  
1 page

Maximum order: 2

English: Not Available
French: 027-0226-04
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Phonak Quest
Signature Couleurs

Commandes à distance 
Compatible avec Série Spice+ et Quest

CROS
Compatible avec la série Spice+ et Quest

PilotOne ComPilot CROS H20 (13) CROS 312

Mode

Cheveux et Peau

Couleurs des coudes (disponible pour Sky Q seulement)

Couleurs des boîtiers (disponible pour Sky Q seulement)

Plaisir Traditional

Transparent Pur 
13

Rouge Rubis 
P9

Bleu Pétrole 
Q1

Beige 
01

Jaune Bleu Rose Violet Orange

R1 R2 Q6 R3 Q7 R4
Vert

Vert Electrique
Q2

Bleu Caraïbes
Q3

Orange Dragon)

Q4
Rose Coquet
Q5

Bleu Lagon  
transparent
Q6

Violet Royal  
transparent
Q7

Rose Poudre
T3

Dune de Sable 
P1

Beige Ambré 
P2

Santal 
P3

Noisette 
P4

Gris Argenté 
P6

Velours Noir 
P8

Les appareils de Phonak sur la liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

Choix entre 3 plateformes pour  
répondre aux besoins de tous vos clients

Composantes et accessoires disponibles

Description N° de pièce Prix

Câble audio direct binaural de 3,5 mm, 60 ou 150 cm: Solana microP, Ambra microP +6620023 65,00$

Câble audio direct monaural de 3,5 mm, 60 ou 150 cm: Solana microP, Ambra microP +6620022 30,00$

Câble audio direct binaural de 3,5 mm, 60 ou 150 cm: Audéo V50 13 (xP & xSP Plus) +6620097 65,00$

Câble audio direct monaural de 3,5 mm, 60 ou 150 cm: Audéo V50 13 (xP & xSP Plus) +6620096 30,00$

Sabots: Solana microP/Ambra microP (AS13) +6620024 35,00$

Sabots: Audéo V50 13 (xP & xSP Plus) (AS18) +6620098 35,00$

CROS 312, CROS H2O (compatible avec série Spice+ & Quest) +6550563 745,00$

CROS II-312, CROS II-13,CROS II-312 intra-auriculaire, demi conque  
(compatible avec la série Venture)

+6550563 745,00$

Tube +6550016 2,00$

Embout et tube (composé ou non de matériaux non allergènes) +6550552 69,40$

Écouteur délocalisé (au remplacement, après la période de garantie) +6550561 45,00$

P1 P2 P3 P4
Dune de Sable Beige Ambré Santal Noisette 

01
Beige

P5 P6
Champagne Gris Argenté

P7 P8
Graphite Grey Velours Noir

P9 Q1
Rouge Rubis Bleu Pétrole

Phonak Venture
Couleurs des boîtiers

Commandes à distance 
Compatible avec Série Venture

CROS II
Compatible avec la série Venture

Phonak CROS II-312  
intra-auriculaire

Phonak CROS II-312 Phonak CROS II-13

Les appareils de Phonak sur la liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

Choix entre 3 plateformes pour  
répondre aux besoins de tous vos clients

Les appareils de Phonak sur la 
liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

PilotOne II ComPilot II

Venture 
•  Plateforme Venture la plus récente
• Puce Venture offrant un traitement de 3 fois supérieur 
•  Dotée d’une Antenne Flotante, pour meilleure optimisation de l’espace
•  Nouvelle platine permettant un appareil 25% plus petit
•  Grâce à la technologie de pointe d’impression 3D ultramoderne chaque coque  

est formée avec  précision pour confort optimal 
•  Consommation de la pile réduite de 30 %
•  Programme de classification automatique le plus performant AutoSense OS  

composé de 3 programmes
•  SoundRecover  
•  12 canaux d’ajustement 
•  Bobine téléphonique intégrée 
•  3 programmes manuels
•  Générateur de bruit «Tinnitus Balance» intégré, pour la première fois avec  

un appareil intra
•  Disponible sur commande avec Phonak CROS II-312 intra-auriculaire
•  Disponible sur commande avec ComPilot II ou PilotOne II

Caractéristiques  en un clin d’œil

Pertes auditives légères à sévères, de  
toutes configurations audiométriques

Virto V50 312 SP 
1 seull intra pour tous les degrés de pertes auditives !!

Les Intras (demi-conque) 

VENTURE
Description N° de pièce Prix

Virto V50 312 SP +6600374 219,00 $

ACCESSOIRES
Télécommande « ComPilot II » +6600375 105,00 $

Télécommande « PilotOne II» +6600376 105,00 $

Couleurs des conques

Couleurs des appareils

22
Cacao

26
Rose

28
Brun

06
Noir  

(pour nano)

26
Rose

Couleurs avec Phonak Virto V

21 36
Rouge

transparent
Bleu

transparent
Transparent

37

Les appareils de Phonak sur la liste de la RAMQ 
Guide de sélection facilité
Date de mise à jour : 1er novembre 2015

Choix entre 3 plateformes pour  
répondre aux besoins de tous vos clients

Les appareils de Phonak sur la liste de la RAMQ
Guide de sélection facilité 

Size: 8.5” x 11”  8 pages

Maximum order: 2

English: Not Available
French: 028-1547

Phonak Marketing Catalogue
Phonak Price Lists
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Phonak Virto V Product Order Form

Size: 8.5” x 8.5”  1 page

Maximum order: 1 Pad of 25

English: 025-0086

Step 1 Order Details Step 2 Select Earmold Style  Step 3 Select Canal Length

Select whether you wish the BTE(s) to 
be delivered with the earmold(s) or send 
earmold(s) only. 
c  Earmold (Private Pay $50 each) sent  

with BTE Hearing Instrument 
c L Model: _____________________  
 L Colour Code: ___________(eg. F5)  

c R Model: _____________________  
 R Colour Code: ___________(eg. F5) 

OR  
c  Earmold only (Private Pay $50 each) 

(Plus regular shipping charges) 
Please also send me the following accessories:
__________________________________

__________________________________
OR  
c  Swim Plugs (Private Pay $50 each) 

(For Swim Plugs please go to Step 4)

Our default configurations
§ Acrylic hard transparent
§ 13 Medium Tube
§ Medium Canal Length

Phonak Custom Earmold/Swim Plug Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Ship to Account Number:

Bill to Account Number: 
Phone#:

Company Name:
Address:
Contact Name (Audiologist/Dispenser):
Claim Type:  mVAC/NIHB/RCMP  mWCB-AB  mWS-BC  mWCB-MB  mWSIB   

mCSST  mREGIE  mOther: ____________________________

Client Information M c F c 

User Name:  Last ccccccccccc

                  First ccccccccccc
mPaediatric             Date of Birth:______ / _______ / _______ 
                                                         DD                  MM                      Year

Claim # (Required): ccccccccccc

     Changes may be made without calling

(Please print)
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Canal Mold
c L  c R

Canal Lock
c L  c R

Helix Lock
c L  c R

Semi Skeleton
c L  c R

Skeleton
c L  c R

Carved Half Shell
c L  c R

Carved Shell
c L  c R

Full Shell
c L  c R

Date : ______ / _______ / _______
             DD                  MM                      Year

c  Rush order in 48h  
($39.00 charge)  

PO#: 
 _______________________

Attention to  
(at Phonak): ________________________________

S
S

Canal Length
Left    c Short  c Med.  c Long
Right  c Short  c Med.  c Long

Ear Texture
c Soft  c Avg.  c Firm

S Standard O Optional

Step 4 Earmold/Swim Plug Materials Step 5 Tube/Connector Details

Step 6 Venting Step 7 Special Instructions
Audiogram (Required for AOV) _____________________________________________

_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________

        Right          Left   Binaural

SRT

MCL

UCL  250       500       1K        2K        3K        4K

Speech Scores   

p  dB HL               p dB SPLL

R

Colour

Swim Plug materials Bl
ue

 (0
7)

Re
d 

(1
0)

G
re

en
 (1

7)

Ye
llo

w
 (2

0)

Pi
nk

 (2
6)

Li
gh

t 
Bl

ue
 

(3
4)

Floatable Silicone c L  c R  c L  c R c L  c R c L  c R c L  c R c L  c R c L  c R

c Please indicate if Swim Plug is for a Lyric wearer

                                                * Transparent tube only

c AOV Acoustically Optimized Vent
OR 
c Vent Size: Customer Specified: c L ______   c R ______

 Soft earmolds come standard with  
prelocked tubing (TRS)

Colour Con.

Tube/Connector details

Ai
r 

tu
be
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r/
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(L

7)
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r 
Q
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Sn
ap

 (T
LG

)

00/0/1/2/3

13 Medium Tube (13M) c L  c R  NA S O O O

13 Thick Wall Tube (13T) c L  c R  NA S O O O

13 Dry Wall Tube (13D) c L  c R  NA S NA NA *
13 Dry Thick Wall Tube (13W) c L  c R NA S NA NA *
SlimTube (STA) c L  c R L R S NA NA NA

Power SlimTube Naida Q and S, Sky Q and S only (PST) L R S NA NA NA

Power SlimTube II Naida V/Sky V only (PS2)  c L  c R L R S NA NA NA

Colour Lacquer Finish

Earmold materials Cl
ea

r/
 

Tr
an

sp
ar

en
t 

(2
1)
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t 
(T

)

Tr
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t 
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(N
)

G
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y 

fin
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h

M
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t 
fin
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Acrylic hard (lucite)    c L  c R  S O O S O

Silicone soft 70          c L  c R  S NA NA S NA

Silicone very soft 40   c L  c R  S NA NA S NA

S S

Phonak Custom Earmold and Swimplug 
Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0574

Step 2: BTE Transmitter Retention Option

Indicate CROS SlimTube Length 0-3 Indicate CROS Tip Tube Length 0-3

c c

Step 3: BTE Transmitter Colour Selection

Phonak CROS II Colour Shell Colour
c Colour:* _________________________
* Please refer to the Phonak CROS II section in  
the Phonak Price and Policy for colour options

c L  c R  Clear 

c L  c R
CROS SlimTube

c L  c R  
 Custom CROS Tip 
(Hard only)

c L  c R  
 CROS Tone Hook 
(For CROS II 13 only)

Step 1: Specify CROS II Transmitter Step 4: Specify Venture Receiver

Transmitter for the unaidable ear (TX) Receiver device for the aidable ear (RX)

Phonak Venture CROS II Product Order Form
 Phone: 905-677-1167 or 1-800-876-1167   Fax: 905-677-7536 or 1-800-814-5799

Ship to Account Number:

Phone#:

Company Name:

Address:

Contact Name (Audiologist/Dispenser):

Bill to Account Number:

Phone#:

Company Name:

Address:

Client Information M c F c 

User Name:  Last ccccccccccc

                  First ccccccccccc
mPediatric             Date of Birth:______ / _______ / _______ 
                                                         DD                  MM                      Year

     Changes may be made without calling

(Please print)

Claim # (Required): ccccccccccc
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Step 5: BTE/RIC Receiver for CROS or BiCROS
c Bolero V   c Naída V   c Sky V 

Technology Level:  

c V90  c V70  c V50  c V30

BTE Type: c  M  c  P  c  SP  c  UP 

Colour: _______________________ 
(Refer to Phonak Price & Policy)

c Audéo V RIC  c Naída V RIC  c Sky V RIC 

Technology Level:  

 c V90  c V70  c V50  c V30

RIC Type: c  10 c  312 c  312T c  13*

Colour: _______________________ 
( To order a Custom Tip for the RIC Receiver please use  
the Phonak Custom Tip Order Form)

Ear impression required for custom parts

Step 6: Special Instructions

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________

_________________________________________________________________________________ 

_________________________________________________________________________________

_________________________________________________________________________________

c L c R  Extra Canal 
Length

c L c R  Canal Lock 
(Impression Required)

c  Phonak CROS II 312 
(Move to Step 2)

c  Phonak CROS II 13 
(Move to Step 2)

c    Wireless Venture RIC 
(Move to Step 5)

!

SS

c standard (if not checked instrument will be made with standard options)   *Naída V and Sky V available in 13 only

Claim Type:  mVAC  mNIHB  mRCMP  mWCB-AB  mWS-BC   

mWCB-MB  mWSIB  mAADL

c L  
c R

c L  
c R

c  Wireless Venture BTE 
(Move to Step 5)

Date : ______ / _______ / _______
             DD                  MM                      Year

c  Rush order in 48hr 
($39.00 charge)  

PO#: 
 _______________________

Attention to  
(at Phonak): ________________________________

OR

SHIP TO
BILL TO

S

( Naída V  
and Sky V)

Phonak Venture CROS II Product Order Form

Size: 8.5” x 8.5”  1 page

Maximum order: 1 Pad of 25

English: 025-0061

Phonak Custom Earpiece Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1

English: 025-0165-02

Phonak Virto Q Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0036

Phonak Repair and Remake Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0161-02

Phonak CROS Order Form
Size: 8.5” x 11”  1 page

Maximum order: 1 Pad of 25

English: 025-0573

Phonak Return for Credit Order Form
Size: 8.5” x 6”  1 page

Maximum order: 1 Pad of 25

English: 025-0164-02

Phonak Marketing Catalogue
Phonak Product Order Forms
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Phonak Venture POS with Colour Chips

Maximum order: 1

Part Number: 041-1287

Phonak Audéo V Product Dummies (4 pack)

Maximum order: 1

Part Number: 040-0254 -10 P5 (Champange) 
-312 P6 (Silver Grey) 
-312T P1 (Sand Beige) 
-13 P3 (Sandalwood)

Phonak Virto V Product Dummies (3pack)

Maximum order: 1

Part Number: 040-0292 -Virto V 312 
-Virto V 10 
-Virto V nano

Phonak Bolero V Product Dummies (3pack)

Maximum order: 1

Part Number: 040-0272 -M P5 (Champange) 
-P P6 (Silver Grey) 
-SP P3 (Sandalwood)

Phonak Bolero V-M Product Dummy

Maximum order: 1

Part Number: 040-0271-P5 (Champange)

Phonak Single Brochure Display
Size: 4.25”w x 7.75”h x 3.25”d  

Maximum order: 1

Part#: 041-0218

Phonak Audéo V-312 Product Dummy

Maximum order: 1

Part Number: 040-0139-P6 (Silver Grey)

Transparent Demo Hearing Aid Holder  
(Hearing Aid Dummies Not Included)

Maximum order:1

Part#: 041-1285

Phonak Venture Colour Key Ring
Size: 3.5” x 2” 14 Colour Swatches

Maximum order: 1

Part Number: 041-1575

Phonak Sky Q Colour Swatch Set
Size: 3.5” x 1.5” 25 pages

Maximum order: 1

Part Number: 041-1424

Phonak Quest Colour Key Ring
Size: 3.5” x 2” 14 Colour Swatches

Maximum order: 1

Part Number: 041-1454-02

Phonak Marketing Catalogue
Phonak Product Dummy
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Phonak Specifications CD
CD-ROM

Maximum order: 1

Part#: 058-0094

Phonak Start-up Kit
(Includes: 1 of each Professional brochure,  
1 Spec CD, 10 of each end-user bochure,  
1 package of each order form, 25 impression 
boxes, 25 ICS waybills, 25 ICS bags

Maximum order: 1

English: 028-0452-02
French: 028-0452-04

Impression Boxes

Maximum order: 50

Part#: 017-804

Impression Boxes Club ALPS

Maximum order: 50

Part#: 017-805

ICS Waybills

Maximum order: 50

Part#: 017-806

ICS Bags

Maximum order: 50

Part#: 017-807

Phonak Marketing Catalogue
Professional Materials
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Power hearing solutions
Access to more of life’s conversations 

Power Hearing Solutions (Naída V)
Size: 8.5” x 11”  24 pages

Maximum order: 2

English #: 028-1522-02
French #: 028-1522-04

Phonak Pediatric Solutions (Sky V)
Size: 6” x 8.25” 20 pages

Maximum order: 25

English #: 028-1513-02
French #: 028-1513-04

Phonak Virto V Professional Brochure
Size: 6” x 8.25”  8 pages

Maximum order: 2

English: 028-1494-02
French: 028-1494-04

Phonak CROS II Professional Brochure
Size: 6” x 8.25”  6 pages

Maximum order: 2

English: 028-1446-02
French: 028-1446-04

Phonak Bolero V Professional Brochure
Size: 6” x 8.25”  16 pages

Maximum order: 2

English: 028-1442-02
French: 028-1442-04

Roger for Education Brochure
Size: 8.5” x 11”  24 pages

Maximum order: 2

English: 028-1503-02
French: 028-1503-04

Phonak Audéo V and EasyCall  
Professional Brochure
Size: 8.5” x 11”  12 pages

Maximum order: 2

English: 028-1404-02
French: 028-1404-04

Roger Focus
Because every child deserves the chance to focus

Roger Focus Professional Brochure 
Size: 8.5” x 11”  12 pages

Maximum order: 2

English: 028-3015-02
French: 028-3015-04

Phonak Marketing Catalogue
Professional Brochures

13



Phonak Venture at a glance Quadfold
Size: 8.5” x 11”  8 pages

Maximum order: 2

English: 028-1078-02
French: 028-1078-04

Phonak Pediatric Solutions Trifold
Product and age recommendation overview
Size: 8.5” x 11”  6 pages

Maximum order: 2

English: 028-1549-02
French: 028-1549-04

Children hear better  
with a Phonak
Size: 8.5” x 11”  6 pages  

Maximum order: 2 

English: 028-1094-02
French: 028-1094-04

Overview of the Phonak Wireless  
Communication Portfolio
Size: 8.5” x 11”  1 page

Maximum order: 2 

English: 028-1427-02
French:  028-1427-04

There’s a magical playroom at school which Leo likes to sneak into from time to time. No one knows that he can make the toys 
come alive and make beautiful sounds. Leo’s always careful when he plays with his magical toys, because he knows that the loud 
sounds they make could damage his hearing. 

Help Leo to color in his toys with your favorite colors and use the Quiver app to make them come alive! Share your creation on 
social media using #coloringleo

www.quivervision.com

STEP 1 STEP 2 STEP 3
Color the page Download Quiver app Scan and watch

Leo Colouring Sheet
Size: 8.5” x 11”  25 pages

Maximum order: 2

Bilingual: 027-1048

Phonak Quest At a Glance Trifold
Size: 8.5” x 11”  6 pages

Maximum order: 2

English: Not Available
French: 028-0785-04

Phonak Marketing Catalogue
Enduser Counselling Materials
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Phonak Marketing Material Order Form

Clinic Information

Clinic Name:

Account Number:

Contact Name:

Address:

City: Province: Postal Code:

Phone:

E-mail: 

Date: Rush:  o Yes       o No

*Phonak reserves the right to limit quantities on some marketing materials.

Product Description Part Number Quantity

Please complete this form and fax it to 1 800-814-5799 or 905-677-7536. 
Or by email at eservices.ca@phonak.com to receive your order.


