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• Before you can set up an eStore account, 

you must be an existing Phonak customer 

with a primary account number. 

• If you don’t have an account with Phonak, 

please contact the Sonova Accounts Team 

on accounts.au@sonova.com to set up an 

account number.

• Once your primary account number has 

been created, you can then register for an 

eStore account. 

• You can also add sub accounts under your 

primary account. 
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There are three steps involved in setting up an eStore account:
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Step 1

Register for 

eStore with 

Advanced Access

Step 2

Add any sub-clinic 

accounts. If no 

sub-clinics exist, 

move to step 3

Step 3

Add new Users and 

assign their roles 

and permissions for 

each clinic. 



Advanced Access Self Registration



Step 1

• Access www.phonakpro.com

and click on the ‘store’ tab.
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http://www.phonakpro.com/


Step 2

• Click on ‘Create Your ID’

7



Step 3

• The question ‘Are you a current Phonak customer?’ 

defaults to ‘No’ 

• Please check ‘Yes’
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Step 4
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• A pop up will appear, asking if you are the 

person that administrates your clinics 

supplier contract with Phonak.

• If you are the authorised administrator,

click the ‘Advanced Access’ link within the 

pop-up

• Note: It’s common for people to enter an 

account no at this stage, please DO NOT

enter your account number, just click the

‘Advanced Access’ link to proceed.



Step 5
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• The question ‘Do you already have a Phonak Pro ID?’ 

defaults to ‘No’.

• If you are already registered with Basic Access, 

please click ‘Yes, then enter your username and 

password.

• You will now receive an email confirming that you 

now have Advanced Access and to activate your 

account.

• Open the email and click on the link to activate your 

account. You have 14 days before the link expires. 

NOTE: If you cannot remember your username and password, you 

will need to create a new username and password by clicking ‘No’ .



Step 6

• If you are not registered with Basic Access then click ‘No’ 

and populate the account number, invoice number, and 

amount of that invoice in the corresponding fields. 

(Invoice must be from the last 6 months).

• Check the box ‘I certify I am the Account Owner for this 

account’ to certify you are the account owner, then click 

‘Continue’.
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NOTE: If the account number, invoice number and invoice amount 

don’t match up, then you will be asked to provide contact details 

and a Phonak representative will contact you within 24 hours or you 

can contact Phonak on 1800 809 321.



Step 7

• Create a username and password and 

populate the required form information.

• An email with a link to confirm the account 

will be sent. 
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Step 8

• After confirmation of the account, you will be 

taken back to the Phonak Store to log in with 

Advanced Access and will automatically have 

Account Manager status.

• Once you log in, proceed to add any sub-clinics 

and create new Users by clicking your user icon 

profile in the top right hand and selecting the 

‘User Management’ from the dropdown.

• Please refer to the tool that can be accessed in 

the top right ‘User management’ guide for more 

information on adding new users.

• Instructions for adding sub-clinics cound be

found on page 16 of this guide.
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What happens if the account is already registered?

The following message will appear if an account is 

registered with Phonak Store and a new User ID is 

being created: 
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If this message is received, the Account Manager will 

receive an email with a link to grant Advanced Access to 

the new User and set up the permissions for the User ID. 

Account is not registered with Phonak store?

If this message is received, the account will need 

to set up with Advanced Access prior to a new 

User ID can be created. 

Possible User Registration Issues



Adding a Sub-clinic 



• First, your new sub-clinic will need to be 

set up under your primary account in the 

Phonak SAP system. Contact the Sonova 

Accounts Team to set this up 

accounts.au@sonova.com

• Now you can add your sub-clinic account 

to your primary account in eStore. 

• To do this: 

• Log into your primary eStore 

account>navigate to User 

management

• Click into the Account Manager's 

account (see example)

16

Adding a Sub-clinic Account
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• The edit User screen will open. Scroll down 

to the ‘Account Number’ tab & type in the 

new clinics account number (see example) 

• Then click the ‘Add’ button to add the new 

clinic. Once added the new clinic will 

appear in the list. You can add multiple 

clinics.

Users can be assigned to one or more clinic.

Now that your sub clinics have been added to your 

eStore account, you can order and ship to them 

directly.
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Adding a Sub-clinic Account



Assigning Roles and Permissions



• Now that you have set up an eStore account, you can now create new Users and assign their roles. 

You will automatically be assigned as the Account Manager.

• Following is the hierarchy of roles that can be assigned in the in eStore.
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Account Manager

(Owner of the clinic with full rights) 

Account Admin

(User with Admin rights)

Professional

(hearing care 

professional)

Viewer

(Clinic employee with 

limited access)

Roles and Permissions
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Account manager has access to all eCommerce functionality. 

There must only be ONE Account Manager.

Account Admin has access to all eCommerce functionality, 

with permissions defined by the Account Manager. The 

Account Admin can create other Users for the clinic and assign 

them with a Professional or View role, however cannot create 

other Account Admin Users.

The Account Admin can also maintain User permissions 

(financial visibility, Lyric authorisation…) but can only grant 

permissions applicable they themselves have. 

Professional User has access to all eCommerce functionality 

with permissions defined by the Account Manager or Account 

Admin. They cannot create other Users.

Viewer User has limited access to eCommerce functionality, 

can browse the shop but cannot place orders. They cannot 

create other Users.

Roles and Permissions



Important Notes:

• The Account Manager should ideally be the Clinic Owner and the main clinic email should be used for this 

account. If the clinics email details need to be changed then the Account Manager can always make this 

change. This ensures that if staff leave the clinic, the Account Manager has full access to make any updates 

to users and their accounts.

• The Account Admin should ideally be the clinic manager or co-owner as they can access the same permissions 

as the Account Manager should they be given permission by the Account Manager.

• Please note: If the Account Manager is no longer with the business a new Account Manager needs to be set 

up using another email address. Please contact the Phonak Customer Service Team or your Business Support 

Rep to set up a new Account Manager. 
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Together,

we change lives


