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Phonak Terra+™ Order Form
Phonak Terra+ provide a balanced set of features for a personalised hearing experience with RIC and BTE.

Impressions

New impressions enclosed

Use scanned data
Existing serial number:

Okay to change to cShell if SlimTip not possible

Step 1: Order details

Account Number:

Hearing Clinic:

Delivery Address:

Email Address:

Contact Name:

Date Required:

Phone Number:

Date Ordered:

Step 2: Patient information

Name:

Audiogram: (Required for AOV vent option)

kHz 0.25 0.5 1 2 4  

LEFT AC (dB HL)

RIGHT AC (dB HL)

Step 3: Warranty/VIP service

4th year warranty (charges will apply) VIP 24 hour service ($57.75 incl GST)

Step 4: Choose hearing instrument (see following page for HSP codes and colour options)

RIC

L R Model Part No. Colour

Terra+ RIC-312 050-1107-xx

BTE

L R Model Part No. Colour

Terra+ BTE-M 050-1104-xx

Terra+ BTE-SP 050-1105-xx

Terra+ BTE-UP 050-1106-xx

Standard

S 0-L S 0-R

S 1-L S 1-R

S 2-L S 2-R

S 3-L S 3-R

Medium

M 0-L M 0-R

M 1-L M 1-R

M 2-L M 2-R

M 3-L M 3-R

Power

P 0-L P 0-R

P 1-L P 1-R

P 2-L P 2-R

P 3-L P 3-R

UltraPower - cShell only HF3 filter recommended

UP 0-L UP 0-R

UP 1-L UP 1-R

UP 2-L UP 2-R

UP 3-L UP 3-R

Step 5: Choose Sound Delivery System 5.0 for Terra+ RICs only

Dome style

Cap Left Right

Open Left Right

Vented Left Right

Power Left Right

Dome size

Small Medium Large

Small Medium Large

Small Medium Large Cap Open Vented Power

SimTip (removeable earpiece)

L R

Material

Hard Acrylic Hard Acrylic

Soft Silicone Soft Silicone

Shell colour

Clear (21) Clear (21)

Rosa Tint (T) Rosa Tint (T)

Beige/Pink (26)
(hard only)

Beige/Pink (26)
(hard only)

Tan (14) 
(hard only)

Tan (14) 
(hard only) 

S S

cShell Acrylic cShell Titanium*^

L R

Shell colour

Beige/Pink (26) Beige/Pink (26)

Clear (21) Clear (21)

Tan (14) Tan (14)

Faceplate colour

Pink (26) Pink (26)

Cocoa (22) Cocoa (22)

Brown (28) Brown (28)

Transparent (13) Transparent (13)

Tan (14) Tan (14)

Black Transp. (47) Black Transp. (47)

S S

S S SlimTip cShell Titanium

 cShell

* Please note cShell Titanium products are not included free of charge with hearing aid order.
S = Standard, will default if no other selection ticked
^ Please note cShell Titanium is only available in Titanium shell colour and Black faceplate colour.
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Venting (mm)*

L R
AOV 
Smart vent size calculation. Requires AC 
thresholds.
Occluded

1.0mm

1.1 - 1.6mm

1.7 - 2.2mm

2.3 - 3.0mm

Open

*Cerustop default option for SlimTip HA and only 
option for SlimTip Titanium. 

Please note: A coupling code representing actual 
vent size is printed on custom earpieces. Please enter 
this code into Phonak Target when programming your 
client’s hearing aids.

Handling

L R

Removal Line (RF)

Removal Line + 5mm extension (RFE)

Canal Lock (CL)

Skeleton Lock (SL)

Wax management

L R SlimTip Hard Acrylic
Cerustop (CS)

Ext. receiver tube +
wax spring (WE)
None (X)

L R SlipTip Soft Silicone
None (X)

L R cShell
Cerustop (CS)

HF3 (recommended for UP Rx) (H3)

HF4 (H4)

Ext. receiver tube +
wax spring** (WE)

**Not applicable for cShell Titanium.

S S

S S

S S

Vent size AOV L: mm

R: mm

Removal line

Locks Canal Skeleton

Step 6: Choose Sound Delivery System for Terra+ BTEs only

Tone Hook with Earmould 
Tone Hooks are standard with 
order. If required, please fill out 
the Earmould 4.0 Order Form

SlimTube with domes or SlimTip 
Please complete the section below

Terra+ BTE-UP is not compatible with SlimTube. 
Please fit with Earmould only Cap Open Vented Power SlimTip 

Acrylic
SlimTip
Silicone

Earmould

SlimTube 4.0 Size  
(SlimTube 4.0 is not compatible with 
Terra+ BTE-UP)

00-L 00-R

0-L 0-R

1-L 1-R

2-L 2-R

3-L 3-R

SlimTip 4.0

SlimTip Acrylic (062-0006-01)

SlimTip Silicone (062-0007-01) - - -S
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S = Standard, will default if no other selection ticked

Step 7: Choose accessories

TV Connector (076-3006-06)

Remote Control (076-0065-P5)

PartnerMic (076-4001-P510)

Special requests:

Additional information

HSP codes

Model HSP codes
Terra+ RIC-312 B824PHO
Terra+ BTE-M B827PHO
Terra+ BTE-SP B826PHO
Terra+ BTE-UP B825PHO

Models

Terra+ 
RIC-312 

Terra+ 
BTE-M

Terra+ 
BTE-UP

Terra+ 
BTE-SP

Housing colours

Sand Beige

P1

Silver Gray

P6

Beige

H0

Sandalwood

P3

Accessories

TV Connector 
076-3006-06

RemoteControl 
076-0065-P5

PartnerMic™ 
076-4001-P510
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