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Result

‘ The tested components are functioning
as expected.




Installation af PhonakPro Check

A~ WN =

. Slut din smartphone til internettet via Wi-Fi eller mobildata.
. Teend for din smartphones Bluetooth®.
Download PhonakPro Check fra butikken, og installer den pa din telefon.

. Abn appen.

&~ Privacy & Terms

Privacy Policy

Sonova processes your personal data for purposes such as
making sure the PhonakPro Check app works correctly and
securely. Your rights regarding the processing of your
personal data include the right to access, rectify or request
the deletion of your data, within the limits of the applicable
law. Our Privacy Notice gives you more information about
your personal data and how we use it.

Read our Privacy Policy

Terms & Conditions

Sonova offers PhonakPro Check in accordance with our
Terms & Conditions.

Read our Terms & Conditions

| consent to the collection and processing of my
EI personal data for the purpose of utilizing the
PhonakPro Check software.

1 understand that this app is intended to collect and
process the personal information of my clients, and

D agree to collect their freely given and specific
consent in line with the Client Privacy Notice, and
applicable law.

Fortrolighedspolitik

# Download on the
@& App Store

GET ITON
" Google Play

For at bruge appen skal du markere

afkrydsningsfeltet, nar du har
leest fortrolighedserkleeringen
og betingelser og vilkar.
Tryk derefter pa

Klientdata

For at bruge appen skal du
sikre dig, at du har din klients
samtykke til at dele data med
Sonova.



Logon med din PhonakPro konto

1 X v .phonakpro.com <

PHONAK @ United States ©

lifeison

PhonakPro logon

Indtast PhonakPro brugernavn og
adgangskode, som du har faet af Phonak, )
for at fa adgang til PhonakPro Check P
funktionerne.

Welcome to the world
of Phonak ¢

Log in to access important information you
might need as a hearing care provider.

Kontakt din Phonak repraesentant, hvis du
har brug for hjeelp til at oprette din konto.

Username
~ Password \
| ©
Forgot your username or password?
Keep me signed in
Sign in
Or use Sonova Login instead
ContactUs | Privacy Policy | TermsofUse |
Conkie Palicv Notice | Termz & Conditione |
2 & Settings
Pe rso n I I g e o p Iys ] I n g e r Michael.blackburn@sonova.com
| Indstillinger kan du se dine personlige togout
oplysninger, juridiske oplysninger, og du
kan |Ogge Ud fra appen Terms & Conditions >
Privacy Notice >
About the App >
Software Licenses >

Debug Menu




Handtering af parring med Phonak

hgreapparater

For at forbinde Bluetooth® aktiverede hgreapparater med PhonakPro Check skal du fglge

instruktionerne herunder.

< Device(s) Detected % PHONAK MB
@ If you are connecting two devices, wait until the 0 Audéo L90-R
app finds both, then press pair.
Serial Number 2127N2TWV
Tip: Press the button on the hearing aids to
highlight them in the list below. Firmware 1.0.9.0
Standard Warranty 01.06.2025
% LE_Set.D ﬂ Battery charge 69%
% LE_Set D Roger Receiver Not Installed
© AudéoL90-R
Serial Number 2119NOGFN
Firmware 1.0.9.0
Standard Warranty 01.06.2025
Battery charge 68%
Roger Receiver Not Installed
Run Diagnostics
Remove Device(s)

Appen sgger efter
kompatible hgreapparater.
Dette kan tage nogle fa
sekunder. Derefter vises
resultaterne. Tryk pa den
enhed, du vil tilslutte. Appen
opretter forbindelse til hvert
h@reapparat separat.

Bekreeft parring ved at trykke

pa | pop op-vinduet

for hvert hgreapparat separat.

For du parrer med nye
hgreapparater, skal du
fierne de aktuelt parrede
hgreapparater fra appen.

@ Hvis hgreapparaterne ikke reagerer, skal du kontrollere,
om du er uden for reekkevidde, eller om hgreapparaterne
er teendt, og batteriet er fladt. Hvis der er forstyrrende
felter til stede, skal du ga veek fra de forstyrrende felter.

X

Remove from Bluetooth settings

Please go to the Bluetooth settings menu and
remove the hearing aids from the list of paired
devices. Afterwards, return to the PhonakPro and
press Continue.

Why is this important?

©
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Fjern fra Bluetooth
indstillinger

Fiern parringer fra Bluetooth
menuen efter hver session
for at forhindre opbygning
af forbindelser. Hvis du har
problemer med at tilslutte
nye enheder, skal du
kontrollere, at gamle
parringer er blevet fjernet.

Pa i0S-enheder fgrer knappen

dig til
indstillingerne i PhonakPro
Check appen 1i0S. Tryk
pa knappen Tilbage for
at komme til Bluetooth
indstillingerne. i0S tillader
ikke et direkte link til
Bluetooth indstillinger.



. PhonakPro Check testresultater

Skaermbilledet med testresultater

Result -~ p——Menu
» Start reparationsordre®

*%
Aktue”e r65u|tater af tGSt The tested components are ° ngeapparatrapport

functioning as expected.

L R

Receiver v Vv

Front Mic v Vv

Komponenter ———— saxmic 9 &
Circuit v Vv

Battery v Vv

TS fsiut testen

—o

Gentag testen

Test again

Navigation

Skaerm med batterioplysninger

Diagnoseoplysninger ——atery

Batterioplysninger —— v
VenStre Side STATE OF HEALTH

Greater than 90% v

STATE OF CHARGE
99%

Batterioplysninger | . o
hejre side

STATE OF HEALTH

Greater than 90% Vol

Sundhedstilstand
So Opladningsstatus

* Fas i udvalgte lande
** Kun tilgeengelig pa Android



PhonakPro Check ikke bestaede testresultater

Result

Some of the tested components are
not functioning as expected.

L R
Receiver e (V
Front Mic | v
Back Mic 1
Circuit ) &
Battery ! !

Complete

Test again

Front Mic

L X

The front microphone is not functioning as
expected. Clean the microphone ports and dry the
hearing aid thoroughly. Repeat the test. If the
problem persists, send the device in for service and
repair.

R vV

The tested components are functioning as
expected.

Testen kontrollerer de
enkelte komponenters

funktion, og du far vist en
oversigt over resultaterne

for venstre og hgjre
hgreapparat.

For at kontrollere ikke
bestaede diagnoser skal

du klikke pa statusikonet
for de neeste trin.

Battery

Lt

STATE OF HEALTH
Less than 80% v

STATE OF CHARGE
58%

R VvV

STATE OF HEALTH
Greater than 80% v

STATE OF CHARGE
60%

Fglg diagnoseanvisningerne
for hver ikke bestaet
komponent, og test igen.
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For at starte reparationsordre”
eller oprette en hgreappara-

trapport skal du klikke pa
menuikonet med de tre
prikker i gverste hgjre hjgrne.

Udfyld reparationsordrefor-
mularen. Hvis appen har
registreret et problem, vil
en arsag blive udfyldt pa
forhand. Ellers skal du
veelge en arsag.

Du modtager en e-mail-
kopi af formularen pa den
e-mailadresse, der er knyttet
til din PhonakPro konto.
Udskriv denne formular, og
vedleeg den sammen med
hgreapparatet, nar du
sender det tilbage til Phonak.

Result

@ Start Repair Order
Some of the

functioning a vrn‘: Hearing Aid Report

L R
Front Mic X v
Back Mic v Vv
Receiver v Vv
Battery X X
Circuit v Vv

Complete

Test again

Enter
details

Repair Order

© seicct Reason

SERIAL # PRODUCT ~ REASON
[ Output resp
127N udeotson Too weak, ‘/ " )
udeo 190-
Rechargeable \_ gect
battery]
© service Type

© Hditional information

© ovtional information

* Funktionen Start reparationsordre i appen tilgeengelig i udvalgte lande

<« D Qg

EY Generative summary Continue X

By using Al tools, you agree to the Generative Al User Guidelines.

diagnostic_report_2211H0...U2_2025-11-07_T195507Z PDF
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Phonak Hearing Aid diagnostic report
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p PhonakPro Check app

GET IT ON / Download on the
»’ Google Play @& App Store

Apple App Store logoet er et varemaerke tilhgrende Apple Inc.
Google Play Store logoet er et varemeerke tilhgrende Google LLC.

Du kan finde flere oplysninger i betjeningsvejledningen. | Weitere Informationen zur Anwendung finden
Sie in der Gebrauchsanweisung. | Pour plus d'informations, veuillez vous référer aux instructions
d'utilisation. | In de gebruikaanwijzing vindt u meer gedetailleerde informatie.
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www.phonak.com/phonakpro-check
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