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® Select measured insertion depth

—select— ¥

3mm

4mm

5mm

6mm

7mm
8 mm{}—"}
9mm
10 mm
11 mm
12 mm
13 mm
14 mm

15 mm

Initial device insertion for this ear.

Continue

Cancel

® Select a subscription

Subscription type  1-year subscription ~
Payment type Yearly upfront
Start date 11.11.2019

Lyric is used for tinnitus treatment

Continue

Cancel
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Fitting

Notes B

16.06.2014 13:57: ECO Right: OK for refit after rest.

ECO Right: OK for refit after rest.
Ear canal observation after device removal.
Ear canal is a bit irritated.

16.06.2014 13:36: ECO Left: OK for immediate refit.

16.06.2014 13:55: ECO Right: OK for immediate refit.
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() 8 R FARFRALPSERTHEE,

Fitting parameter mismatch!

Fitting parameters stored in ALPS and Phonak Target do not match,

(®) Right @ Left
(1) Resolve conflict ©@
Use Phonak Target data
Last updated 16.06.2014 13557
@ Use ALPS data (newer)

Last updated 16.06.2014 14:05
Updated by tourist fitter.

Fitting parameters are identical

@ Clicking "Centinue” will resolve the conflict.
Press “"Cancel” to resolve the conflict manually.

Continue Cancel
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1. T RFIEEEMTT R (A0E&ER)
2. EGHRISEIRANT 5T

MREFABHREE], BATDEFEIERMGRRANTIEN, &
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ETRNT G E R AL 2L RRRYEGET 5.

Ff{'j_ | Automatic renewal

The subscription is due for auto renewal as soon as the end
date is reached. The renewal will be for a 1 year period with
the same payment methed as currently chosen in the active
subscription. Any other changes to the subscription will need
manual adjustment by clicking on "Renew subscription”.

If no renewal is requested by the customer, click “Cancel auto
renewal" before expiration date of the subscription.

Cancel auto renewalfl

Cancel subscription

Renew subscription

ALPS links v

® Renew current subscription

© Active (17 days left)

06.12.2019

Current status
End date

New subscription

Subscription type  1-year subscription ¥

—select— >

Yearly upfront
Monthly upfront

Payment type

Continue Cancel

® Cancel automatic subscription renewal

©) Active (17 days left)

06.12.2019

Cancellation reason | —select— ¥

Likes Lyric but to@ expensive

Current status
End date

Discomfort

Medical reasons or ear health issue
Early device removal

Feedback

Sound quality issues

Occlusion

Needs more power/gain
Continue Cancel

Prefers self-insertion/removal
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MEREAGHIEDETANTI, GALUEYE vyic REFRELE [0

Status Active () (237 days left)
5 LT <1z 4= = Start date 17022014
j=} =] 1TUCHERE, Enddte 16022015

Trial end date 19032014

Remaining devices 7 {in subscription)

/%zE%TIEEEE#g}ED"%M;%'_IJﬁIEZ:EJ\&?j_-HI\JiTlﬂo i%%ﬁ:* EF.\'ZEI’\JEY?I‘% ® Cancel current subscription

REFREHEE, BHBEREAIELS Phonak, =

You are about to cancel an active subscription!

Cancellation reason | —select— ~ k]
Likes Lyric, but too expensive
Prefers self-insertion/removal
Refit inconvenience
Discomfort
Ear canal appearance
Speech intelligibility
Feedback

Cancel
Occlusion

Early device failure
Sound quality
Migration

Patient deceased
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BAREBARHIT—NHENBEESE, XEKREEEPhonak Targetd
IR EHES ALPS R[EZ,

EBSAEI TR MRRERIR T SR TRRIRERIRE
F=UHER.
RRSBKIGEE—aINRE.

Removal reason

Ear canal observation

Lyric configuration

(® Remave Lyric device

Serial number 1633H00LS
Removed by ® Provider Patient self-removed
Removal date ® Today Previously

Discomfort v

OK for immediate refit ~

i) Not connected to ALPS. All changes will be synchronized later.

Remove

Cancel

(R) Device successfully re

Lyric configuration

Successfully removed

moved,

Select new device

Close
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—B Phonak Target EEFNEREZ ALPS, BEBEIIRILEEZSIE.

ZESIRRCRTRREL B,
BE&NkE, SHNRE ESHIRANREX .

Lyric configuration

® Enter device information

Serial number | 1633H00L8
Code E396
Model Lyric3

Seal size XL

(i) Not connected to ALPS. All changes will be synchranized later.

Select Cancel

Offline, Sync

Lyric ID PO00149579
Session 11
® ©

[ ‘ Lyric
Fitting not saved to ALPS

Synchronize offline changes

Change Serial number Date Reason Sync status
® Removal 1733NY3H) 13.11.2017 Discomfort Pending
(®) Insertion 1733NV2YW 13.11.2017 Pending
(&) Removal 1733NY2YW 13.11.2017 Discomfort Pending

synchronizing...

Synchronize offline changes
Change Serial number Date Reason Sync status
® Rremoval 1633H00LS 26102016 Discomfort +) Synced
® Insertion 1633H00LE 26.10.2016 ~) Synced
) successfully synchronized.
One or more device changes could not be synchronized to ALPS!
Click "Continue" to view the current device selection,
Continue

" Sync to ALPS
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