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Your privacy matters to
us

Sonova processes your personal data for purposes
the nal

cal
S Ve ore information about
your personal data and how we use it.

Check our Privacy Notice.

Sonova offers the Easy Line Remote app in
accordance with our Terms & Conditions

Check the Terms & Conditions.

9 I have read and understood the Privacy
Notice and the Terms & Conditions,

Proceed
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< Personal Details 2
ccou t PROFILE
sophia.scott@hotmail.com
Name
Sophia s
Surname
EDIT YOUR DETAILS &
Scott
PERSONAL DETAILS Email address
Information & Security > sophia.scott@hotmail.com
Phone number
SETTINGS +41796778978
Country
Health preferences
P > Switzerland >
Health data sync > PASSWORD AND SECURITY
Change password >
[ Log out
Two-Factor Authentication >
A < i ©, .
-
Home Health Devices Support  Profile [ Delete account ]
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Searching... Connection
Looking for hearing aids management
55'55123' s recoect Sverytime you spen the.
o
e
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(7 Sophia-s right nearing aid >

You can always change this setting under
ﬁ? Pete's left hearing aid > "Devices { Connection management".

Learn more (FAQ

Stay connected

[ I'll do it later ]

IEHEE

e g ER BT -

i M REFR A% FD 4 Z?ﬁ » FHEUR
GEAR o BLEEITHUEPI S

FE R 77 A ﬁ?ﬁ%{lﬂﬂﬁﬁﬁ

1£10S EF I - o h BB IEEs
BhEEoE HHE T Ay S DARESY. D o

e

fa] DR B S ER B myPhonak
&= IR ERE > DI
A ET TR - BhEE
ﬁﬁ@%ﬂ@%@ﬁm?ﬁﬁ °

FLATORE -
+ PREHECES TSRS R o ] DAGE F Bh RS s A TR s N (B 2 - QIR TE A i
BHANICHT > SRRGERAEGE -

D) WRBIEBAERE > FHieELETRHEE - PSSR TR E
REEAER - MREGATEE > HHRE TR -



) EEEEHEE - BoH

o AR H A RE H B A EE A -
HRA SRR A » SEE ) IR HIA ¢ https://www.phonak.com/myphonakapp

9:41 all T -

x
Pairing your hearing aids
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Automatic v Automatic v
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Select hearing program

° Automatic

O Speech in loud noise

Music

Spheric speech in loud noise

Program

Program

Program

Program

O O O O O O

Active hearing program
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X Adjust Calm Situation ®
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS [0

Adjust the pitch of the sound
Use the pre-adjusted settings for quick
access

Default Comfort Clarity Dininy

VOLUME
Reduce or increase sound

| S |
Low High

NOISE REDUCTION

Low or high reduction of background sounds
and noises.

.|
Low High

SPEECH FOCUS
Listen to surroundings or directly in front

Dynamics High

DYNAMICS
Reduce loud sounds or increase soft sounds

Decrease loud Increase soft

Save as new
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> Adjust Calm Situation (D)
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS i
Adjust the pitch of the sound
Use the pre-adjusted settings for quick

access

Default Comfort Clarity Dining
VOLUME
Reduce or increase sound

| —

Low High

NOISE REDUCTION

Low or high reduction of background sounds
and noises.

Low High

Save as new

SPEECH FOCUS
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Equalizer

Adjust the pitch of the sound

Bass Middle Treble

Close
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[ L100% ~2h @ R 100% [ [ L 100% ~2h © R 100% [
Hearing program N Hearing program N
Program with Tinnitus e Program with Streaming h
Volume Tinnitus Volume Ambient

Tinnitus noiser Ambient balance

Reduce or increase the noise to cover Reduce or increase the mix of streamed

tinnitus signal (coming from an external
microphone) and environmental sound
(surroundings)

O
Less More
Surroundings External mic
[ ] < T ©) e ] <& @ ©) 5
me  Health  Devices Home  Health  Devices

Suppert Profile

HIRERE BB

ﬁD%W AHIS > W HIEDREEEA ARG RSN A E (BB # g
BRI éll]ﬁ@ﬁﬁﬂﬂl%mﬁﬁi# HEE) EUTU%HE!&H*@%W?JE%EI’JTE?%U
T’K_Ju.ﬁ i R e Y st > BCEREE Y E R -

* BRAThRERI B SS A MEAVEEDS - SAats ST IR EEAR -
12



BH @ EEstE - — TR

9:41 all = -
L 6% R60% [E5
Hearing program -
Automatic M
Volume
n +
Mute Split LR
P I
o O A
Home Health Devices Support erofile

BrER

ST AR » LA
HIET TS SR EE  AISREESH (7 200
BTG EAT - B RHTE -

* BRAThRERI B SS A MEAVEEDS - SAats ST IR EEAR -



94 all 7 =

£ Hearing aid programs D)

@ Automatic ;«g’f’ >

FITTED BY HEARING CARE PROFESSIONAL

PERSONALISED ADJUSTMENTS

Restaurant IR
Base program: Restaurant Mb
Tv

Base program: Tv

Music

Base program: Music

Sport

Base program: Music

Car

Base program: Music

Meeting

Base program: TV

,-{ﬁ Use the push button on your hearing
l aids to cycle through your hearing aid
programs.

To adjust or update your push butten programs,
speak to your hearing care professional.
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System LN

< Hearing aid programs D)

@ Automatic ,@73 >

Program limit reached FITTED BY HEARING CARE PROFESSIONAL

You've reached the maximum number of
custom programs. If you wish to add a

new program, you'll need to replace an
B P @ Calm situation ,.’rgf" >

Manage programs

Close

PERSONALISED ADJUSTMENTS

Restaurant >
Base program: Restaurant ,«fb
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My hearing aids
22

LEFT RIGHT
m L40% R53% g

PROGRAM MANAGEMENT

|-\ HEARING AID PROGRAMS
=" Current: Autosense

A\

YOUR HEARING AIDS

PRODUCT INFORMATION

Left: Audéo L90 >
Right: Audéo LS0

FIND MY HEARING AIDS

© ©

. >
Locate your devices
HEARING AID SETTINGS
BLUETOOTH PHONE CALLS N
Select connection
STREAMING VIA BLUETOOTH N
Set up streaming
CONNECTION MANAGEMENT N
Change settings
TAP CONTROL N
Set up Tap Control
AUTO-ON N
Change settings
CLEANING REMINDER N
Set up reminder
£
A N (g @ =
Home Health Devices Support Profile

b
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< Product information

AN

()

My hearing aids

Model left: Audéo L90O

Model right: Audéo L90

Software update left: 304.3021.00
Software update right: 304.3021.00
Roger receiver left: 03

Roger receiver right: Not installed

Forget my device(s) ]

TELAE B

EE] T IRAVBEERS KA HWJIV%
%E ° ﬁ T r/unaﬁiﬂ/]
Fgt% g HEHE — R tﬂﬁ‘ﬂu
gﬁﬁmuﬂﬁﬂﬁkﬁkﬁz ° EFJ/ SN
SR FI Ro
BRSSO P A B -

YREE

/L_J\

1 Th

ZARElR -

94 all = -

< Hearing aid programs o

@ Automatic M’]}f) >

FITTED BY HEARING CARE PROFESSIONAL

PERSONALISED ADJUSTMENTS

Restaurant JTEEN
Base program; Restaurant Mb
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< Hearing aid programs

PROGRAM NAME

¥¢ car i

BASE PROGRAM

Restaurant

Adjusting or deleting a base program affects all
other programs it is linked to.

[ Delete Program ]
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< Connection management

Select [Stay connected] to your hearing aids so you
don't have to recannect every time you open the
app.

Stay connected

Find out more about h  this feature affects
battery life.

Learn more (FAQ)

FITTING SESSION

During an in-person fitting appointment with your
HCP you need to temporarily disconnect your
hearing aids from the app. Press the [Disconnect]
button.

[ Disconnect ]
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My hearing aids

LEFT RIGHT
§ La0%

PROGRAM MANAGEMENT

fal=] HEARING AID PROGRAMS
== Current: Autosense

YOUR HEARING AIDS
PRODUCT INFORMATION

Left: Audéo L90O B
Right: Audéo L90

@ Update available

BB
AR TR W T ES
WRATEIFIET - HIFTbLE s
EHHRES
TEHETR - HIT -

o4 ol = -
< Product information

® Firmware Update
Looks like the update was interrupted.

Please select “Continue update”.

Continue update

{1

My hearing aids

Model left: Audéo L90

Model right: Audéo L90

Software update left: 304.3021.00
Software update right: 304.3021.00

Roger receiver left: 03
Roger receiver right: Not installed

—_—

S T

R B0y kB % A
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Firmware Update Firmware Update
You are ready to start Check unsuccessful
Please resolve the following issues and return to

R . update.
° Hearing aids removed and on

° Hearing aids removed and on
Hearing aid batteries charged to
30% or higher

Hearing aids battery level is too

o~
o Phone at 30% charge or higher

Charge to at least 30%.

° Phone at 30% charge or higher

Start update [ Cancel ]
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Hi!
How can we help you
today?

WHAT'S NEW
@ LATEST UPDATE > ¢ I3
Discover what's @
new on the

myPhonak app

HELP & RESOUCES

Frequently asked questions >
How To videos >
User guide >
Contact technical support >

REMOTE SUPPORT

START A SESSION >

Speak to your
hearing care
professional via
video call

SHARE YOUR FEEDBACK WITH US

Join our testing pool >
App feedback >
LEGAL
Privacy Notice >
Terms & Conditions >
Data privacy >
FDA information >
About myPhonak >
References >
Licenses >

* i L REEAE ¢ hitps:/[product-support.phonak.com/
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<

Connect with your
hearing care
professional

First make an appointment with your
hearing care professional. At the time of
your appointment press “Start Remote
Support” below.

Check that you have internet connectivity.
WiFi is recommended

Ensure that your hearing aids are charged
or have new batteries and that your phone
is charged.

Start Remote Support

Learn more about Remote Support appointments
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We are starting your Remote Support
session. This may take a few seconds.

FRCHIRIREERAS

FE AR AR R TS T PR 5
NERELGR - FREEIIRMEREA
SHE ST -

23



) BraEN IR

9:41 il = - 9:41 e p—

Your call has finished

¥ RATE YOUR EXPERIENCE >
We would love to hear more about your

experience so we can provide a better
service to all myPhonak users.

Done
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1

Call failed

Your Remote Support session ended
unexpectedly. Please tap "Ok" to return
and restart the call.

Ok

HEE R

GNFAEEER M > 7 N EE [ 2]
FHME - A DA H P E
pRAGHEEL ©

Remote Support video call is
running
Are you sure you want to hang up?
Changes to your hearing aid settings
may be lost.

Hang up

Resume call

BT R TR S
AOFIEAE e E AR 45 A S
g Rz = GHE -
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D (]
0000 PHF 9:41 AM 100 % .
Change password >
© HEALTH < Health profile

HEALTH PROFILE

Date of birth

Synchronised at 07:30 on 04/12/21 04/1984 Date of birth
I-1 g
WEARINGTIME > DAILY STEPS >
Gender
Female Gender .
g ) - ‘
Weight
10hr30mins 12,6003tep5 59kg Weight R
8h [ day 10,000 steps | -- kg 7
day
Height
HEARTRATE > CALORIES > 168 cm Height ’
BURNED - cm
O Your age, gender, height and weight are used to
’ v ’ 6 accurately calculate your health data. Your age, gender, height and weight are used
to accurately calculate your health data.
- - BPM 220 active keal
Resting 56 BPM 125 passive keal Save
Delete account

[ Clear health data ]
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100 % -

& HEALTH © HEALTH

hronised at 07: 4/12/21
Synchronised at 07:30 on 04/12/ Synchronised at 07:30 on 04/12/21

WEARINGTIME > DAILY STEPS > WEARINGTIME > DAILY STEPS >

q? ) ; g #

10h 30mins 12,550 steps 100 30 mins 12,550 steps

8hr [ day 10,000 steps | 8hr [ day 10,000 steps [
day day

HEART RATE > CALORIES > HEARTRATE > CALORIES >
BURNED BURNED

v 6 Hearing aid connection failed

R ® ¢ @O A& RN ® O A&

Home Health  Devices  Support Profile Home Health  Devices  Support Profile

1) Fith B EUER BB SR
AIRAEEETE T EE > AT Y o (TR S
D BE [T P e s A BT (S R PR AE (Y
HET|E CHVER o EREE BB (LSNP R S g
SR T B R B F S B ]2 T DS S B e
B EE L (EEE - IR RN - A B
ISR ERS » T
S+ A 3 R R
4L o DL T AR -

* fE 3 P AR E BE RS o 555K https://www.phonak.com/en-int/hearing-devices/apps/myphonak B35S BHEEES B SR -

EE S EEEE N EESE B - ARER TRFEHE | SoRirtyE A s S S ny B s -
WL COV R BRI E Z AIA L A5ER - SRR B R -

WFDEHEEHY R - FUECRARYE A IEREE A HE o f TGRSR - FBIRRRRL - 255 -



(T
M |

fRERR
R

©0000 PH T

EENZK

A TIRE R B

9:41 AM 3100 % -

AT ]
» AT R

< Wearing time D) Py
i \//lfa/\/ @
D Week Month oo .
¥ - o 9h 00 min 9h 00 min
Weekly average Left Right

9.00..

24 -31March 2021

Your sound environments

o
2h 00 min 0 h 30 min
Calm situations Noisy situations

6 h 00 min 0 h30min
Music Streaming
® Left ®Right Goals - - Average DAILY GOAL
Set goal
WEEKLY AVERAGE

/\\
/ ) )
\ l y

4

Synchronised at 07:30 on 04/12/21
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9:41 AM

Steps

Day Week Month

Current

EE)7KME *

ﬂ%%ﬁ

%100 % m

)

Year

4,500 ...

< Friday, 28 March 2021

>
Steps

2,000

I | 1,000
I ' | 9

01 04 07 10 13 16 19 22

® Steps

=1 IR i

9:41 AM

Steps

Month

Weekly avi

7100

24 -31March 2021

M T W S

UG

® Steps Goals - - Average

WEEKLY AVERAGE

]
 SBTTHRIRID FE R ¢

®

Year

>
Steps

10,000

5,000
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Week Month Year
Heart rate

No resting heart rate available.

< Friday, 28 March 2021

Each person's heart rate is unique and
can be influenced by many things,
such as age, physical and mental
health, body temperature, or certain
medications.

00 03 06 09 12 15 18 21

Itis normal for a person’s heart rate
to fluctuate throughout the day. Your
heart rate is usually lowest when lying
down. Heart rate increases during
LIVEHEART RATE physical activity, with vigorous exercise
producing a higher heart rate than
lighter exercise.
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Calories

Current
174 kecal

Friday, 28 March 2021

01 04 07 10 13 16 19 22

® Total calories

CURRENT
64 keal 110kcal
Active calories Passive calories
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L t wearing tim al
@ @ Set wearing time goal RN TEER
9h 00 min 9h 00 min ) N
] Weari heari id lar] Wearing your hearing aid regularly (as
Left Right earing VOUC: C?S””g &l hregu arly (as recommended by your hearing care
EEemamEIe(Se |57 ety (NSENTIE) SIS professional) can improve your mood and
professional) can improve your mood and overall wellbeing
Your sound environments overall wellbeing. .
9 O TS O T 10 hours O min
2h 00 min 0h30min
Calm situations Noisy situations
6 h00 min 0h 30 min
Music Streaming
DAILY GOAL
Set goal ® ]
[ _J Set goal Set goal

Synchronised at 07:30 on 04/12/21 Remove goal
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EDIT YOUR DETAILS Heartrate ON
Resting Heart rate ON
PERSONAL DETAILS N
Information & Security Steps ON
Walking & running distance ON
SETTINGS
Active Energy ON
Health preferences >
Go to Settings > Privacy > Health > myPhonak to
update your sharing permissions.
Health data sync >
[ Log out ]
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