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<
Your privacy matters to
us

Sonova processes your personal data for purposes
such as making sure the myPhonak app works
correctly and securely. Your rights regarding the
processing of your personal data include the right
to access, rectify or request the deletion of your
data, within the limits of the applicable law. Our
Privacy Notice gives you more information about
your personal data and how we use it.

Check our Privacy Notice.

Sonova offers the Easy Line Remote app in
accordance with our Terms & Conditions.

Check the Terms & Conditions.

o I have read and understood the Privacy
Notice and the Terms & Conditions.

Proceed
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Your account 1

sophia.scott@hotmail.com

EDIT YOUR DETAILS

PERSONAL DETAILS 5
Information & Security

SETTINGS
Health preferences >
Health data sync >

[ Log out

) <& o a
m Health o Support
IT=uml M
1 D=5 MM 2

LE2T AN I
I—lEE quxl-'-rﬂ I7_-|7|-]_|—

2 o2 E2Al FAQ
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< Personal Details 2

PROFILE

Scott Z
Email address
sophia.scott@hotmail.com
Phone number
+41796778978
Country N
Switzerland
PASSWORD AND SECURITY
Change password >
Two-Factor Authentication >
[ Delete account ]
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< Connection
Hearing aids detected management o
If you wear two hearing aids, wait until the app finds gz:flgla:‘oc;lﬁ::::t] ;Seyr::;n:e:;l:%:\e:‘itiz o
both devices, then select them. app.
Tip: Press the button on your hearing aids to
highlight them in the list below
(ﬂl L-Phonak hearing aid . @
(ﬂl R-Phonak hearing aid par
You can always change this setting under
@1 L-Phonak hearing aid Pair "Devices [ Connection management".
Learn more (FAQ)
Stay connected
| don't see my devices
[ I'll do it later
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System UI

Only one hearing aid is
paired.

Select "Try again” to retry pairing both hearing
aids, or continue with only one device paired.

Incompatible hearing aid
This hearing aid is not supported by
myPhonak. Please contact your

hearing care professional.

o o
Help
Try again
[ Use right only ]
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[ L 100% R 100% [E5) D L 100% R 100% [
Hearing program ~ Hearing program ~
Automatic e Automatic v

n Volume
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Select hearing program X X Adjust Calm Situation D)

(Automatic)

o Automatic

PROGRAM SETTINGS
O Speech in loud noise
EQUALIZER PRESETS 1t

Adjust the pitch of the sound
Use the pre-adjusted settings for quick

NOISE REDUCTION

Program Low or high reduction of background sounds
and noises.

N
Active hearing program

Low High

O Musie access
O Spheric speech in loud noise Default Comfort Clarity Dinin
O Program VOLUME
Reduce or increase sound

O Program 1

[ S

Low High
O Program

SPEECH FOCUS
Listen to surroundings or directly in front

L |
EE: En“ }_IO.I Dynamics High
O —
EE:EH }_gg I|E:||-I O|‘D|_:| DYNAMICS
__ll_a' _+_ E_l AE-| Ic;l % A"—g— —OLH Reduce loud sounds or increase soft sounds
o) oA SF A
MEst T2 IS AR &
(2)1 g Ll I:_|' Decrease loud Increase soft

n237 2%
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> Adjust Calm Situation (D)
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS i
Adjust the pitch of the sound
Use the pre-adjusted settings for quick

access

Default Comfort Clarity Dining
VOLUME i
) Equalizer
Reduce or increase sound
Adjust the pitch of the sound
| G
Low High

NOISE REDUCTION

Low or high reduction of background sounds
and noises.

S — |
Low High I I I
as.

SPEECH FOCUS
Save as new Close
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ing program
Program with Streaming

g program

Hearin

Program with Tinnitus

Ambient

Volume

Tinnitus

Volume

Ambient balance

Tinnitus noiser

Reduce or increase the noise to cover

tinni

Reduce or increase the mix of streamed

signal ming from an external
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microphone) and environmental sound
roundings)
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External mic
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prd Adjust Calm Situation D)
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS I
Adjust the pitch of the sound

Use the pre-adjusted settings for quick
access

THolstEl =3
Default Comfort Clarity Dinint 7 | ZI_S EEZEI'__l-Il % EIO_I _@_ §_ O | %
SFALE
st & Ql= 2 M0| Q&L A

o EElUo2 XmsiEs dest Fe
- w | HstoolEs HEE 4 s

NOISE REDUCTION

L‘u.':u‘[w‘qh reduction of background sounds O|%9| %Ir —¢— X‘H_él;l-% 22I|-77|’X| O| D:I
Z2 0|5 S MAE 0L, B FAHLE
SHOZ M= & BlaLIth

Low High

paonronss N T2 KECHH MBS 5130

Listen to surroundings or directly in front EA|E‘| _T’_ AH AE'lxo-{ | EEJ%‘I %EO—H
=7 HELCF

Low High

DYNAMICS

Reduce loud sounds or increase soft sounds

Decrease loud Increase soft

Save as new

*EXM HHI|| MNP AL 75, https://www.phonak.com/en-int/hearing-devices/apps/myphonak 0| Al ZtRISHAHLE 2{SH2| EXT| ME7HU|AH| 22| St A L.
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"o |

Program limit reached

You've reached the maximum number of
custom programs. If you wish to add a
new program, you'll need to replace an

existing program.

Manage programs

Close

o224 st EEt - Esth
=olgt J|=2 T2 a2ie 7|t
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< Hearing aid programs D)

@ Automatic ,.'rgf’ >

FITTED BY HEARING CARE PROFESSIONAL

@ Calm situation ,.’rg'f? >

PERSONALISED ADJUSTMENTS

Restaurant >

Base program: Restaurant ,«fb
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) Auracast™ HRCIHAE AIR*

Auracast™ 7|=0| A|A0| PH|=l AL Auracast™ EZEIHAEE AL TV,

=%, ZME S0M A S7 QUL B&S MEY & AUSLICH

(]
91 all T -
Devices
\ /
.! ‘ Select hearing program X
0y J k ° Automatic
LEFT RIGHT O Speech in loud noise
[ 100% 100% ==
O Music
MY HEARING AIDS
Left: Audeo POO > Join an Auracast™ >
Right: Audeo P90
broadcast

Scan a QR code to join.

FIND MY HEARING AIDS 5 T
Locate your devices b Active hearing program

DEVICE SETTINGS

Auto-on >
Connection management >
Hearing aid programs >
, A MA0i| M Auracast™ OAIARIEES
FEZL Z2 s HFSHO Auracast™
STREAMING EEE;HﬁE% O|-g-_g —)F ﬂgl—l E|‘
= M 25 Auracast™ QR ZEES AZHSHOf
Auracast™ assistant ToH L — = — =
= T g
Bluetooth® streaming b D|‘O|EL_’||- %-lO‘” EEE?HﬁE klllf'_ gEj'-
LIEILIH B2 EIHAE HHE +=SLICH o[
Hands-Free calls > _CI)_|-DL:| _+_E_|7|— Xf%g% EXC‘J 7|§ II_‘I_g_EI:! I__| I___|~.
Notifications and reminders >
o o f 0O A& Auracast™ ¥ E Ot3et 21 & Bluetooth SIG, Inc.7t
wwm e enooem o AQS}ANRO|M Sonova AGE 20| Aokl w2t

O[2{2t OI2 S AFE LY.

*EX BHI|0MTE AR 7Hs. https://www.phonak.com/en-int/hearing-devices/apps/myphonak 0| A ZrQISEAHLE 3Bt 2H 7| HE LAl 22ISHAI L.
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Devices
LEFT RIGHT
== 100% 100% @

MY HEARING AIDS
Left: Audeo P90 >
Right: Audeo P90

FIND MY HEARING AIDS 5
Locate your devices

DEVICE SETTINGS

Auto-on >
Connection management > Iol'xl % EI-E
A MMEoMN T2 22| 5 FK
Hearing aid programs > AE-I gl % Ejg 7 | 9'— _EI' EI_:| El_l E% _(é}-%(}”
Tap Control > OﬁHA-Hﬁ_éél- _)lk_ (A)Alﬁl"l I:|- EE_.__él;I- %IJA—!
HH7| 9| B 2| Al gholet 4
STREAMING 9}1 g Ll E|-.)(-'
Bluetooth streaming >
Hands-Free calls >
Notifications and reminders >

A & g ©) A

Home Health Devices Support Profile

*EX EHI[0| MT AR 7Hs. https://www.phonak.com/en-int/hearing-devices/apps/myphonak Of| Af ZHQISEAHLE 2[SHO] EET| HEIH0f| A 22|t A2,
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< My hearing aids < Hearing aid programs D)

Q Audéo P90 N . -
@ Automatic >

FITTED BY HEARING CARE PROFESSIONAL

Side: Left

Serial number: 2330HD4D9

E:::a:::statusz Up t-:j.c:::;g @ Calm situation "@TJ >

Roger rece iver: 03

° AUdEO PO2 3 e Speech in noise ,@7? >

4 @f? Uze tthe pulshtzuttonhon yol;r hgaringd

side: Right programs. 7

Serial number: 2330HD4D8

Firmware: 1.0.9.0 To adjust or update_ your push butth programs,

Firmware status: Up to date speak to your hearing care professional.

Roger receiver: Not installed

[ Forget my device(s) 1 ]
1 ZX| AA5H 2 D23 2ig
L 287| 7tEE 0| ST+ B IS FEH AE
KIS HALLIC FX| ATHSH | JtstEEZEOME =
HES S=2/otH T HA[X|7h UAELICE O] 5= HESFALY
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< Hearing aid programs D) < Connection management

Select [Stay connected] to your hearing aids so you

" 7 don't have to recannect every time you open the
Automatic > app.

Stay connected

77 Use the push button on your hearing
iy aids to cycle through your hearing aid

programs. Find out more about how this feature affects

battery life.

To adjust or update your push button programs, Learn more (FAQ)
speak to your hearing care professional.

FITTING SESSION
During an in-person fitting appointment with your

HCP you need to temporarily disconnect your
hearing aids from the app. Press the [Disconnect]

[ Disconnect ]
BEI| a2 HE zta] 23}
D= OHS AHSHAL Ol ES U= B mOCE 2H-7[0 ChA|
HED &= ASLICEL O 7|2 HEY BRI QLR HZ M|
T =240 AZEO] J=X] =fold FANE MHHoZ gdstg
2 QELICHL EZ M A S U LI,
=0 T2 S HALC
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. R < Product information
My hearing aids
® Ei
N Firmware Update

I Looks like the update was interrupted.

\" Please select “Continue update”.

Continue update

LEFT RIGHT
u La0% R53% g

A4

PROGRAM MANAGEMENT AR

fal=] HEARING AID PROGRAMS
== Current: Autosense

YOUR HEARING AIDS My hearing aids

Model left: Audéo L90
PRODUCT INFORMATION Model right: Audéo L90
Left: Audéq Loo > Software update left: 304.3021.00
Right: Audéo L90 Software update right: 304.3021.00
@ Update available Roger receiver left: 03
Roger receiver right: Not installed
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Firmware Update

You are ready to start
° Hearing aids removed and on

Hearing aid batteries charged to
30% or higher

o Phone at 30% charge or higher

Start update

HHo| |do|E
YHO|E= R 7HX| =210 &= 02t 0
AT S} A HOH]: 275 7|

eeeco PHF 9:41 AM 100 %o /m—

Firmware Update

Check unsuccessful

Please resolve the following iss!
update.

ues and return to

° Hearing aids removed and on

Hearing aids battery level is too

o low

Charge to at least 30%.

° Phone at 30% charge or higher

Cancel ]
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https://product-support.phonak.com/s/topic/0TO6f000000kN06GAE/myphonak?language=en_US
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Hi!
How can we help you
today?

WHAT'S NEW
@ LATEST UPDATE > &
Discover what's
new on the
myPhonak app
HELP & RESOUCES

Frequently asked questions > lT

How To videos >
User guide >
Contact technical support >

REMOTE SUPPORT

START A SESSION >

Speak to your
hearing care
professional via
video call

SHARE YOUR FEEDBACK WITH US

oY Ofo Mo rde
T o)
Erer

oy Py = A M

Join our testing pool > | AL
A H
App feedback > —Cr)‘-l O‘H
pp feedbac i
LEGAL
Privacy Notice >
Terms & Conditions >
Data privacy >
FDA information >
About myPhonak >
References >
Licenses >
N7 i ¢ -z
Home Health Devices Support Profile

* FAQ 2/ 3 https://product-support.phonak.com/
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Connect with your
hearing care
professional

First make an appointment with your
hearing care professional. At the time of
your appointment press “Start Remote
Support” below.

Check that you have internet connectivity.
WiFi is recommended

Ensure that your hearing aids are charged
or have new batteries and that your phone
is charged.

Start Remote Support

Learn more about Remote Support appointments
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Tell the number above to your hearing care
professional to begin the session.
End session

9:41

ol -

We are starting your Remote Support
session. This may take a few seconds.
End session

9:41
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R Connected °

1
b
2]

wil T (-

9:41

L Connected

Remote session started

Your hearing aids are connected for the

remote support session.

You can continue session with you hearing

care professional.

End session
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Call failed

Your Remote Support session ended
unexpectedly. Please tap "Ok" to return
and restart the call.

Ok

St A MM 5 551 58

S} AlmfolR 2olS 52 Ast Sol 1| 315 S5
S BIBIO2 017} §3HE CiAl Y o A|X|7F EAIELICE
AEfE 4 UBLC,

Remote Support video call is
running

Are you sure you want to hang up?

Changes to your hearing aid settings
may be lost.

Hang up

Resume call

27
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o < Health profile
HEALTH PROFILE
Date of birth
Synchronised at 07:30 on 04/12/21 04/1984 Date of birth
7
WEARINGTIME > DAILY STEPS > I
Gender
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o g )
Weight
101+ 30mins 12,600 steps 59kg Weight N
8h | day 10,000 steps | -- kg s
day
Height
HEARTRATE > CALORIES 5 168 cm Height ,
BURNED - cm
. . Your age, gender, height and weight are used to
. v . 6 accurately calculate your health data. Your age, gender, height and weight are used
to accurately calculate your health data.
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Resting 56 BPM 125 passive kcal Save [ Delete account
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& HEALTH

& HEALTH

Synchronised at 07:30 on 04/12/21
ynchronised af on 04/12] Synchronised at 07:30 on 04/12/21

WEARINGTIME DAILY STEPS > WEARINGTIME > DAILY STEPS >

q? ) ; g )

1 0 hr 30 mins 12,550 steps 10 hr 30 mins 12'550 steps

8hr [ day 10,000 steps | 8hr [ day 10,000 steps /
day day

HEART RATE S CALORIES > HEART RATE > CALORIES >
BURNED BURNED

v 6 Hearing aid connection failed
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9:41 AM 3100 % -

Wearing time D)

@ ()
2 Month 9h 00 min 9h00min

Weekly average Left Right
9 H O O MIN Your sound environments
24 -31March 2021
. g
2 h 00 min 0 h 30 min
Calm situations Noisy situations
6 h 00 min 0 h 30 min
Music Streaming
® Left @Right Goals Average RaiCost
Set goal
WEEKLY AVERAGE

@ Synchronised at 07:30 on 04/12/21

1 58 Az
CHA|EEQ| At
C

BH7|S Y% Cf 4ot 2, J2)Io) oI% 3 222 BH7|9
20| D= HAIEILICE. OfEHO A= S (Y Y W) = B
27|} opcl Z2)t Cheet 22| $HHOIM S| A8 A7 M2 Lielg 2

am
0>|

HHEI|0| MO AF2 JHS. https://www.phonak.com/en-int/hearing-devices/apps/myphonakOf| A ZFQISHAHLE A8te] EX 7| ME LA 2|8 AL,

30



7I%E7I *ﬂkl L85 T,

9:41 AM 3100 % mm-)
Steps D)

Week Month

9:41 AM

Steps

Month

Weekly average
7100 ...

24 -31March 2021 >
Steps

Current
4,500 ...

Friday, 28 March 2021

10,000

‘ ‘ 5,000
S

UG

I i
01 04 07 10 13 16 19 22
M T

® Steps Goals -Average

® Steps

CURRENT WEEKLY AVERAGE
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Heart rate D)

Week Month
Heart rate

No resting heart rate available.

BPM

Friday, 28 March 2021

Each person’s heart rate is unique and
can be influenced by many things, such
as age, physical and mental health, body

temperature, or certain medications.
00 03 06 09 12 15 18 21 )
It is normal for a person’s heart rate to
o . fluctuate throughout the day. Your heart
BETHED Resting heart rate rate is usually lowest when lying down.
Heart rate increases during physical
activity, with vigorous exercise producing
LIVE HEART RATE a higher heart rate than lighter exercise.
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9:41 AM
9:41 AM

Calories
Wearing time D)

Month Year

Weekly average
9.00,,

24 -31March 2021

Month

Current
1 74 keal

Friday, 28 March 2021

® 10 h 30 min ® 20 h 30 min

01 04 07 10 13 16 19 22

® Total calories

CURRENT

0 0

64 kecal 110kcal

Active calories Passive calories /:%\\
@

Goals - - Average
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9:41AM 3100 %

Set wearing time goal

9:41AM %100 % -

Set wearing time goal

h 00 min h 00 min
9h00 ° o.o . . . Wearing your hearing aid regularly (as
Left Right Wearing your hearing a|dA regularly (as recommended by your hearing care profes-
recommended by your hearing care profes- sional) can improve your mood and overall
sional) can improve your mood and overall wellbeing
Your sound environments wellbeing.
[ o) 0. 10 tous O
hours min
2h 00 min 0h 30 min
Calm situations Noisy situations
6 h 00 min 0 h 30 min
Music Streaming
DAILY GOAL
Set goal P ] t I
[ _J Set goal Siges

Remove goal
Synchronised at 07:30 on 04/12/21 Remove goal
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$000PH= 941 AM 100 F/m— 00000PH T 9:41 AM 100 %%
< Health data sync
Your account , ‘ ,
You are now sharing the following health data with
sophia.scott@hotmail.com Apple Health:
CATEGORIES
EDIT YOUR DETAILS Heart rate ON
Resting Heart rate ON
PERSONAL DETAILS
Information & Security ~ ~ Steps ON
Walking & running distance ON
SETTINGS
Active Energy ON
Health preferences >
Go to Settings > Privacy > Health > myPhonak to
update your sharing permissions.
Health data sync >

[ Log out ]
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