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Getting started

PhonakPro Check is an app developed by Sonova, a world leader in
hearing solutions based in Zurich, Switzerland. This user guide
describes the features of the app that can be operated by users.

Read this user guide thoroughly, before starting to use the app,
in order to benefit from all the possibilities it offers.

@ Additional training is not needed for handling of the app.

A Compatibility information:

For the use of the PhonakPro Check app, Phonak hearing aids

with Bluetooth® connectivity are required.

® PhonakPro Check can be used on Phones with Bluetooth® low
energy (LE) capability running on iOS® 18 or newer.

® PhonakPro Check can be used on Google Mobile Services
(GMS) certified Android™ devices supporting Bluetooth® 4.2
and Android OS 13.0 and newer.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks
by Sonova AG is under license.

iPhone is a trademark of Apple Inc., registered in the U.S and other countries.
Android is a trademark of Google LLC.

|0S® is a registered trademark or trademark of Cisco Systems, Inc. and/or its affiliates in the United States and certain
other countries.
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Installing PhonakPro Check

Connect your smartphone to the internet via WiFi or cellular data.

Turn on your smartphone's Bluetooth®.

Download PhonakPro Check from the store and install it on your phone.
Open the app.
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<~ Privacy & Terms

Privacy Policy

Sonova processes your personal data for purposes
such as making sure the PhonakPro Check app works
correctly and securely. Your rights regarding the
processing of your personal data include the right to
access, rectify or request the deletion of your data,
within the limits of the applicable law. Our Privacy
Notice gives you more information about your
personal data and how we use it.

Read our Privacy Policy

Terms & Conditions

Sonova offers PhonakPro Check in accordance with
our Terms & Conditions.

Read our Terms & Conditions

1

| consent to the collection and processing of
my personal data for the purpose of utilizing
the PhonakPro Check software.

| understand that this app is intended to collect
and process the personal information of my
clients, and agree to collect their freely given
and specific consent in line with the Client
Privacy Notice, and applicable law.

1 ' Privacy policy
To use the app, select the checkbox
after reading the Privacy Notice
and Terms & Conditions.
Then, tap Proceed.

Client data

To use the app ensure that you
have the consent of your
client to share data with
Sonova.



Login with your PhonakPro Account

e To ensure the integrity of the validation process, please log in to your PhonakPro account.

If you do not yet have a PhonakPro account, please contact your Phonak representative.

e This software is exclusively intended for hearing care professionals and is not intended for end
customers.
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3 23 ntity.phonakpro.com/en -+ H Settings

PHAONAK @ Phonak International @ EJ Elizabeth Johnsan 2
lifeis on elizabeth.johnson@clinic.com

Log out

LEGAL

Terms & Conditions >
— a &. Privacy Notice >
‘Welcome to the world About the App >
of Phonak s Software Licenses >
aht neod 208 hearing care proder
Sign in
1 | Login section 2 | Personal details
Fill in your PhonakPro account You can view your name, legal
credentials, or the Username and section and logout from the app.

Password you have received by
Phonak, to get access to PhonakPro
Check functions.



Pairing with Phonak hearing aids

To connect Bluetooth® enabled hearing aids with PhonakPro Check, follow the instructions
below.

9:41 atl = ()
<~ Device(s) Detected

@ If you are connecting two devlces wait until
the app finds both, then press pal

Tip: Press the button on the hearing aid(s) to
highlight in the list below.

% R-Phonak hearing aid

% L-Phonak hearing aid
% R-Phonak hearing aid
Searching

The app searches for compatible
hearing aids. This may take a few
seconds. Then, the results are
displayed. Tap on the device you
want to connect.

The app connects to each hear-
ing aid separately.

Confirm pairing by tapping
in the popup for each hearing
aid separately.
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Remove from Bluetooth settings

Please go to the Bluetooth settings menu and
remove the hearing aid(s) from the list of paired
devices. Afterwards, return to the PhonakPro
Check and press Continue.

Why is this important

3]

Go to Bluetooth settings

Use this app regularly with
different hearing aids. For sys-
tem stability, remove pairings
from the Bluetooth system
menu after each session. This
prevents buildup of connec-
tions and simplifies future use.
If you have trouble connecting
new devices, check that old
pairings have been

cleared.

@ If the hearing aids do not respond, please check if you are out of range or if the

hearing aids are switched on and the battery is not empty. If disturbing fields are

present, move away from the disturbing fields.



Quick overview

Test result screen

Result ’—Menu

Current results of test—— @ Jegasesemronens e functionina

L R
Receiver ~ ~
Front Mic ~ ~
Back Mic ~ ~
Components ———
Circuit ~ ~
Battery v v

RS Finish the test

Repeat the test Test Again

Navigation

Battery detail screen

[
Diagnostic details—— sattery
Battery information —— -~
left side Greater than 80% v

All tested components are functioning
without any detected problems.

STATE OF CHARGE

96% e
Battery information |,
right Side STATE OF HEALTH
s oty . ——State of health
All tested components are functioning
without any detected problems.
sov ~ «——State of charge

*For rechargeable hearing aids only.



Troubleshooting: Pairing
Possible errors during the setup process

System Ul

Incompatible device

This device is not compatible with
PhonakPro Check.

Close

Incompatible devices

The app cannot connect to the
hearing aids because they are

not compatible.

System Ul

Connect only one hearing aid?

Ph kP Check also works wnthj t
h g id. If you want to

b thd s, click nC I dwalt
tlth pph g ed both.

Continue with one device

Cancel

Hearing aid connection error
If the pairing to one of the
hearing aids fails, tap Try
again to restart the pairing
process.

Hearing aids with no fittings
can only be tested as a
monaural device, please select
the devices in sequence.

On Android devices, you must enable location services when pairing Bluetooth®
devices for the first time. After the initial setup, you can disable the location services

again.



Diagnostic Survey
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What is your reason for running this
diagnostic?

O Routine Check
@ Suspected Issue

1

O Other (testing out the app)

Cancel

Select the reason for the inves-
tigation from the selection.
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<&

Who requested the check?
@ Professional (standard procedure)

O Hearing aid wearer (at the
wearer's request)

Cancel

Who requested the check, this
information will helps us to im-
prove our service to you.



Diagnostic Instruction

Preparing the devices for the test

1

9:41 il T -

< Position the hearing aid(s)

Please position the hearing aid(s) on a
flat surface with the receiver pointing
upwards. Do not run the test with the
hearing aid(s) in the ear.

@ Keep domes, SlimTips, and cShells
attached while running the check.

~ Placement

* Quiet Environment

Run Diagnostics

Cancel

Orientation and Environment check
Prior to commencing the test, the
system verifies that the hearing aids
are positioned on the table with the
receiver facing upwards.

To ensure the test is carried out suc-
cessfully, an ambient volume test is
also conducted.
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<& Position the hearing aid(s)

Please position the hearing aid(s) on a
flat surface with the receiver pointing
upwards. Do not run the test with the
hearing aid(s) in the ear.

Keep domes, SlimTips, and cShells
attached while running the check.

X
o

~ Placement

~ Quiet Environment

Run Diagnostics

Cancel

Run Diagnostics

The test can be started if all checks

were successful. If there is a warn-

ing, please rectify the situation first.
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Diagnostic Instruction
Possible errors in preparing the devices for the test
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< Position the hearing aid(s)

Please position the hearing aid(s) on a
flat surface with the receiver pointing
upwards. Do not run the test with the
hearing aid(s) in the ear.

@ Keep domes, SlimTips, and cShells
attached while running the check.

Lo ™

A

! Placement -_

Please check the orientation of the hearing
aid and try again.

Run Diagnostics

Cancel

Checking the orientation

The test checks orientation based on
accelerometer. The receiver must be
placed pointed upwards and on a flat
surface. Press the refresh icon to re-
check the orientation. You are not able
]tco proceed until the orientation is veri-
led.
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< Position the hearing aid(s)

Please position the hearing aid(s) on a
flat surface with the receiver pointing
upwards. Do not run the test with the
hearing aid(s) in the ear.

@ Keep domes, SlimTips, and cShells
attached while running the check.

EX _

~ Placement

!  Quiet Environment =

The environment may be too loud to
accurately complete the test. Please re-try in
a quieter environment or proceed with
caution.

Run Diagnostics

Cancel

Loud Environment

The test checked the current environ-
mental noise levels and they may be
loud enough to interfere with the
results. Please ensure the hearing aids
are in a quiet place then tap the refresh
icon to re-check the noise levels. If the
noise remains too high you can still
proceed with the test but be aware it
may influence the

results.
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Diagnostic Test

® The duration of the test is aproximatly 6-8 seconds per device, a binaural fitting will be
tested in sequence.
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<~ Diagnostics in progress Result

@ Please wait and do not move the hearing
aid(s) while the test is running.
The tested components are functioning
as expected.

L R

Receiver v NG

Front Mic v v

Back Mic ~ v

Ce Circuit ~ v

. Battery v NG

Checking [Component Name]...

Complete

Test Again

Test results

The test checks each components
function and you are shown an
overview of the results for the left
and right hearing aid.

During the test

Avoid moving the devices or
generating additional noise
while the test is running.
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Diagnostic Results
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Result

. Some of the tested components are not
functioning as expected.

Receiver v X
Front Mic X !
Back Mic X =
Circuit v v

Battery ! v

Complete

Test Again

Error handling

If a tested component does not
pass it will be shown here. Please
note: If the receiver does not pass,
the microphones cannot be
checked and will be marked with an
inconclusive mark until the receiver
can be replaced and the test re-run.
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' Diagnostic Results

Back mic

L X

Check for obstructions in the acoustic
coupling. Clean the coupling or replace the
wax guard. Repeat the test. If the problem
persists, replace the receiver and repeat the
test again. Finally, send the device in for
service if the problem is not resolved.

R —

Please repeat the test in a quieter
environment.

Detailed information

The components can be clicked on to
obtain further important information.
You will learn how to rectify the com-
ponent yourself, if possible.

14



Diagnostic Battery Results

e During the test, the rechargeable batteries are checked and you receive a detailed report for
each side.

Battery
L !

STATE OF HEALTH
Lower than 80%

Battery capacity is below specification

of 80%. The hearing aid may have reduced
battery life and should be sent for service if
insufficient for daily use.

@ An indication of the remaining battery
capacity based on measuring the
actual amperage and comparing it to
the manufacturer's specifications.
The app will warn you if the state of
health drops below 80%. If the
hearing aid wearer is experiencing
insufficient battery life for daily wear
and the state of health is below 80%,
consider sending the device in for
service.

STATE OF CHARGE

96% ~
R v
STATE OF HEALTH

N

Lower than 80%

Batterv capacitv is below specification

Battery information

You are shown information on
the battery state of health and
state of charge.
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Important safety information

Please read the relevant safety information on the following pages before using your app.

Security notice

Patient data is private data and its protection is impor-

tant:

® Make sure the smartphones are up-to-date with the
latest Operating System security updates. Enable
automatic updating.

e Make sure your installed app version is up-to-date.

® Only use genuine Sonova apps from official stores
with your hearing aids.

e Only install reputable apps from official stores.

® Make sure you use strong passwords and keep
credentials secret.

® Lock phone with PIN and/or biometric (e.g. fingerprint,
face) and set the phone to lock automatically after
several minutes of inactivity.

e Make sure the installed apps only have permissions
they need.

e Avoid creating a Bluetooth pairing with your hearing
aids in a public area. This is due to the risk of unwant-
ed interference from a 3rd party. We recommend to
do this Bluetooth pairing at home.

e DO NOT use a jailbroken or rooted phone.

Make sure to keep data safe at all times. Please be aware

that this listing is not exhaustive.

e When transferring data through unsafe channels,
either send anonymous data or encrypt it.

® Protect your smartphone data backups not only
from data loss but also from theft.

e Remove all data from a smartphone which is no
longer used by you or will be disposed.
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' Symbol explanation

A

This symbol indicates that it is important for the user to pay attention to the
relevant warning notices in this user guide.

Important information for handling and product safety.

o ©

An indication that electronic instructions for use are available. Instructions
can be obtained on the www.phonak.com/myphonakapp website

Indicates the manufacturer's catalogue number.

17



Manufacturer:
Sonova AG
Laubisritistrasse 28
CH-8712 Stafa
Switzerland
www.phonak.com

V1.00/2025-09/ZT @ 2025 Sonova AG All rights reserved

This user guide is a:cptplicable for PhonakPro Check 1.x and later subversions of PhonakPro Check app.
For prior version of the app user guide please contact your local representative or consult the web site.

To obtain a free paper copy of the instructions of use, please contact your local Sonova
representative. A copy will be sent within 7 days.



Document Detail 05-Nov-2025
1
Type: PDL Status: CURRENT
Document No.: PDL-26948 Effective Date: 05-Nov-2025
Rev.: 2
Title: User Guide PhonakPro Check 1.x
Process: Innovation, Design & Developme
Owner: 99YSPIVAK Yuliia Spivak
Attributes
Attribute Type Value Description
Project Apogee DEVELOPMENT
Project Phase Design Output
Approvals
Level Actor Job Title Sign-off Date Sign-off By
1 Serafina D Alessi Head of Design QA 03-Nov-2025 11SDALESSI
2 Serafina D Alessi Head of Design QA 03-Nov-2025 11SDALESSI
2 Michael Blackburn Senior Product Manager Service 03-Nov-2025 51MBLACKBURN
Innovation
2 Ole Vogt Product Manager 03-Nov-2025 110VOGT
2 Antoine Borgazzi Product Cybersecurity Manager 05-Nov-2025 11ABORGAZZI
2 Kamila Kardzis Regulatory Affairs Manager 03-Nov-2025 11KKARDZIS
2 Yuliia Spivak Contingent Worker 03-Nov-2025 99YSPIVAK
Revision Notes
Access Activity Note Accessed By Accessed Date
Remark It's the 2nd version of User Guide for 99YSPIVAK 29-Oct-2025

PhonakPro Check 1.x
Security notice has been added to
the document.



