Phonak
Step-by-step Guide.

Fitting hearing aids in
Phonak Target fitting software

The Phonak Target fitting software is intended to be used by
qualified hearing care professionals to configure, program, and
fit hearing aids to client-specific requirements. This guide
provides detailed information on how to navigate a hearing aid
fitting in Phonak Target 10.0 and older.

ThefollowingrepresentsTargetpredominantlyinPhonakstand-alonemode/desktopapplication.Therearesomevery
slight differences when using Target through NOAH, eg. accessing the client screen and inputting client specific
information. This is because NOAH already controls this information.
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Clients & sessions Demonstrator Trial & tools Updates

Within [Setup], you can customize and change the default
parameters to better suit your fitting workflow. Select from
any of the tabs across the top of the Setup area.

Under [Fitting sessKkon], you can set:

Diagnostics preferences

- Selectdefaultmeasurementcondition:insertearphones,
headphones, loudspeaker or occluded earmold.

- Entry of Auditory Brainstem Response (ABR)
measurements.

Default fitting formula

- Selectfrom Adaptive PhonakDigital (APD), NAL,or DSL
fitting formulas.

Enable various features including:

- password-protected fitting

- Ventestimation,EasyPhone,SoundRecover,DataLogging,
Notification side bar, Tap control

AudiogramDirect

- Configurethetestsetuptoyourindividual preferences.



Trial & tools

Trial & tools

Trial hearing aids Configure trial hearing aids

Measurement settings Change the performance level of trial hearing aids.

Configure...
Firmware update
Reset to factory settings
Warranty
Device pairing

Device language

Device diagnostics
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Clients & sessions Demonstrator Media

Within [Trial & tools], you can find tools for testing,
updating and resetting hearing aids or accessories.
Available features include:

PhonakTrialhearingaidsallowyoutoofferyourclientthe
opportunitytoexperiencedifferentperformancelevelsina
singlehearingaid.TrialhearingaidsareofferedasBTEand
RIC hearing aids with direct connectivity. The ability to
changeperformancelevelsinTargetallowsyoutoaddress
a client’s needs from the first visit.

Selectthedesiredperformancelevelandpress[Continue].
Targetwillconfiguretheperformancelevelselected. When
finished,youcanthenstartagainforthecontralateralside.
Oncetheprocessiscomplete,thehearingaidsarereadyto
be fit in a client’s fitting session.

Thetrialperioddurationcanbeconfiguredbetween2and
12 weeks, with 6 weeks set as the default. If you connect
the hearing aids to the fitting software at any time,
including during a Remote Support session, a new trial
period starts from that date.

If the trial period expires, then a tone is played in the
hearing aids 1x/hour for 6 days after the expiration time.
Then,thetonewillplay 1x/minutemakingthehearingaids
non-functional. This eliminates the need for you to
remember what timeframe was set.

Cleaning & disinfection guide

Mandatory cleaning & disinfection guidelines for trial hearing aids.

€1 Cleaning & disinfection guide

D S 10;

Trial & tools Updates Setup

Afterthetrialperiodendsandtheclientwishestopursuenew
hearingaidsandwiththeirpreferredsettings,savetheclient’s
existing session to the new hearing aids.

Aperformancelevel changeisnotpossible duringaPhonak
Remote Support session.

Before fitting a new client with Trial hearing aids, reset the
Trial hearing aids to factory settings to remove any previous
fitting information.

Afteraclienthascompletedtheirtrialperiod,thehearingaids
can be prepared for the next client using this guide, or your
local guidelines.

Under[Measurementsettings],youcanactivatemeasurement
settings in order to measure the reference test gain (RTG),
full-ongain(FOG),ormaximumpoweroutput(MPO)settings
of the hearing aids.

Under[Firmwareupdate],youcanupdatethefirmware,when
needed, for fitting interfaces, hearing aids, accessories,
chargers and Roger™ devices.

Return to Content



Demonstrator

Benefit demonstrator

Q Introduction

Conversation in restaurant

Phone call
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LISTENING PERSON

Client

. . Edit
Hearing loss: Mild

» 000

Hearing aids

Significant other Select

Clients & sessions

Demonstrator

The demonstrator can be used to counsel your clients
regarding hearing speech in noise with various hearing aid
technology levels. You need to have the latest Media files
installed to access this feature of Target. Media files are
available as part of the Target software package.

Client view

Client view helps to facilitate the counseling process for
yourclientandtheircommunicationpartners.Information
abouthearing,hearingloss,anddevicescanbepresented
on your computer screen or on a second display screen.

ToaccessClientview, click[Clientview]inthe upperright
hand corner of the black menu bar.

. Client view Select

Clients & Sessions

Select Clients & Sessions to access the list of all clients
available in your stand-alone version of Target.

Client view

Media language English v

None Basic Premium

& Show illustration

Trial & tools

Updates

Start a fitting session

Asession canbestarted by openingacurrentsession, starta
New session or New training session.

Open session New session .  Reports...
Mew training session

New training sessions allow you to simulate a fitting. All
Target fitting functionalities are available allowing you to
become more familiar with how the software works. No
physical devices are needed.

Toaccesstrainingmode,clickonthedownarrownextto[New
fittingsession]inthebottomright-handcornerofthescreen.
Anything done in training mode cannot be saved.

Selectthehearingaidsyouwishtosimulatefromthehearing
aid list within [Instruments]. Click on [Connect] to begin the
simulation.

Training mode also allows you to simulate a TargetMatch

fitting.YouneedtoberunningTargetthroughNOAHtohave
access to this feature.

Return to Content



Overview
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Client Phonak, Adutt Instruments  Audéo 190-Sphere Fitting < Calm situation «
< 5 > Hearing aids Acoustic parameters Details Accessories F—Z’:
® Audéo 190-Sphere (M) s sN97453860 (D) Audéo 190-Sphere (M) s éz.
l —_ | Gin 510 Ll ‘ —__ Gin 5100 ¥
| MPO 114 (2cd) | MPO 114 (2cq)
Receiver! M -» Acoustic parameters Receiver M -> Acoustic parameters
Showall  Latest  Compatible Filters v | Q search Audéo 190-Sphere
> Ambra 2 RECEIVERS
> Audéol ©®
> Audéo L 8 \ \ \ \ \
> Audéo P 2
2 Audeo'M s s M MAV p up
> Audéo B 2 47/112 (2cc) 5 4 (2cc; 5 9 (2cc 5 2 (2cC 32 (2¢c
> PudcoV - DESCRIPTION
> Audéo Q 2 Premium Al powered waterproof RIC (rechargeable) for mild to profound hearing loss.
> Audéo S 0 Supports direct Bluetooth® connectivity.
> BaseoQ 4 FEATURES
> BoleroM * AutoSense OS premium + Dynamic noise cancellation + SoundRecover2
> Bolero B = Spheric speech clarity * Speech enhancer * WindBlock
- « StereoZoom 2.0 « Tap control + Health functionalities
% BoligV - « Adaptive Phonak Digital 3.0 * RogerDirect + Water resistant
> BoleroQ 5 - SpeechSensor * Speech in car
> Cassia - Motion sensor hearing = SoundRelax
# CROS > More information
> Dalia
> Lyric
PhonakTargetis divided into three sections: dashboard, You can hover on each of the icons in the dashboard to see
navigation, and work area. keyinformationsuchascreationdateoftheaudiogram,serial
numbersandfirmwareversionofthehearingaids,whethera
Roger license has been installed, battery status for
Thethreetabs[Client], [Instruments]and [Fitting],as well rechargeable devices, fitting formula, feedback test status,
as the dashboard above offer easy navigation and status Bluetooth® side, quick access to key fitting tabs, and more.

information.

@Y W@

Client Target, Phonak Instruments  Audéo 190-Sphere Fitting Jx calm situation «

Information on the client, | Information on hearing aids, acoustic | All hearing aid adjustments and fine
such as personal data, parameters, and accessories. tuning.
audiogram,RECD,andREUG.

The work areais the space where the selected content is
shown. Phonak Target has a color code:

Indicates a restriction in functionality that may i Providesfurtherclarificationorhintsaboutfeaturesor
impact the client’s experience or highlights - functionalitiesavailablewithinTarget.Toenablehints,
importantinformationthatrequiresyourattention. clickontheinformationiconinthedashboard,located
tothefarright.Theiconturnsblue whenenabled.To
Highlights relevant fitting information being turn off the hints, click on the icon again.

applied.
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The notification sidebar provides quick access to If you wish to see the notifications, click [Notifications] to
information or reminders that can support you in expand the sidebar.

completing a fitting or foster conversations with your

client.
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Client Phonak, Adult Instruments  Audéo 190-Sphere Fitting <~ Calm‘ Notfications =
< . : . -
<5 Hearing aids Acoustic parameters Details Accessories Session @ News 11
® Audéo 190-Sphere (M) si: sng745386 (© Audéo 190-Sphere (M) sh: sne5259205 No "Feedback & real ear test" [
] . “Feedback & real ear test" is missing at least on one side.
f . Gain 51(2cq) y T~ Gin  51@cq It is recommended to run it for an appropriate fitting.
| MPO 114 (2cq) A MPO 114 2cQ
Receiver M > Acoustic parameters Receiver M client's consent is missing Bt
The client's consent for Datalogging is missing,
Showall  latest ~ Compatible Filters ~  Q search Audéo [90-Sphere
> Ambra RECEIVERS
> Audéol ® @
-
> Audéol 8 s s s
> Audéo P 2
> Audéo M s M MAY
> Audéo B 7, 5 4 / 2¢C
2 Audeo’V DESCRIPTION
> Audéo Q 2 Premium Al powered waterproof RIC (rechargeable) fot
> Audéo S Supports direct Bluetooth ® connectivity.
> Baseo Q 4 FEATURES
> BoleroM - AutoSense OS premium = Dynamic ng
S BAISOE « Spheric speech clarity « Speech enh
- StereoZoom 2.0 « Tap control|
> BoleroV - Adaptive Phonak Digital 3.0 * RogerDirec|
> BoleroQ » SpeechSensor * Speeching
> Cassia > + Moticn sensor hearing + SoundRelay
> CROS > More information
> Dalia

You can control how the Notifications window appears

) ) - i Notifications o=
in Target by selecting the hamburger icon and selecting
the appropriate action. 2 News 1
~ Phonak Target 10.0 Mark as read
Notifications £ =
. + Open side bar automatically ? Visual update
Session (2 News 11
Pin and keep open > Infinio platform
No "Feedback & real ear test” =

> Spheric speech clari
"Feedback & real ear test" is missing at least on one side. P P ty

It is recommended to run it for an appropriate fitting. > Benefit demonstrator

Client’s consent is missing o > Adaptive Phonak Digital 3.0

The client's cansent for DatalLogging is missing. > Tap control default
The notification window is divided into two sections: Jaisaats Sdminoue)
1. Session > Earpiece recommendation
- The number next to sessions indicates how many
items are available for your attention

> Junior mode default

- Someexamplesmayincludeinformationregarding, 2 Taigetivatch 20
Feedback test, Receiver check/mismatch, or Client > Unaided SiI
consent missing.
2. News ~ Phonak Target 9.1
- The News section is divided into Target versions > Hearing aid filters v

- Each section can be expanded and contracted.

- Additionalinformationis provided within the news
item by selecting [Click to show image]. Clicking on el period
the image will then close the image.

> Datalogging history v
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Client

Audiogram

Using Phonak Target within Noah

The audiogram data from Noah will be automatically
imported into Target and taken into account for the
pre-calculation. A history of all audiograms is visible by
clicking on [History].

Using Phonak Target as standalone

In a standalone version of Phonak Target, enter the
audiogram in the [Audiogram] screen within [Client]. To
haveanoverviewoftheclient'saudiogramsfromprevious
fittingsessions,theycanbeaddedtothehistorybyclicking
on [+ Add to history].

Ensurethecorrectaudiogramtransducerhasbeenselected
(headphones, insert ear phones, occluded earmold,
loudspeaker, ABR-insertearphone,and ABR-occluded
earmold).

Ifthe clienthasconductive hearingloss,enterinthebone
conductionthresholds. Allfittingformulas (DSL,NALand
APD) have compensation for bone conduction.

The speech spectrum and examples of sounds can be
layered over the audiogram to support or assist with
counseling. Click on [Show speech spectrum], [Show
pictograms]and/or[SPLograminclientview].Refertothe
Client view section below for more information.

RECD
RECD values can be accessed via [Client] then [RECD].

When entering RECD values, Target will ask you to confirm
how you performed the RECD you are entering, including
which earpiece (insert earphone vs earmold) and which
coupler(ITEvsBTEcoupler)wereused.Oncethisinformation
has been provided, enter the RECD values.

IfyoualreadyhaveanexistingRECD thatyouwishtoapplyto
thefitting, Targetallows youtoimportthisRECD from Noah.
TheRECDyouwishtousecanbeselectedbyclicking[History].
SelecttheappropriateRECDbyclickingthe[R]or[L]iconfrom
the bar above.

IfyoualreadyhaveanRECDforoneearandyouwerenotable
to obtain it for the second ear, and both ears are similar, the
RECDcanbetransferredtotheotherear.Byclickingthearrow
locatedbetweentherightandleftgraphs,anRECD performed
on one ear can be copied to the other ear.

W

v History

+ Add to history

>
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Instruments

Selecting an appropriate hearing aid
Targetcanbeusedtodeterminetheappropriatenessofa
hearing aid prior to ordering it.

Show all Latest Compatible Show all Latest  Compatible
> Ambra > Audéol
> Audéol 2 Audéol
> Audéo L » CROS
> Lyri
> Audéo P yme
> Naida L
> Audéo M i
; > Naida Link M
> AudéoB > Sky Link M
> Audéo Vv > Skyl
> Audéo Q S slim
> Audéo S > Virto!
> Baseo Q > Terra/ Terra+
> BoleroM

Show all: Lists all hearing
aidswhich canbefitwiththe
version of Target being used

Latest:Thelatesthearingaids
for each form factor will be
listed

Fitting range and Features

Once hearing aids have been selected, the fitting ranges
will appear as well as a description and a list of features
available.

Thefittingrangeis based on the APD fitting formula and
assumes occluded acoustics. To be sure that the fitting

Preparation of the hearing aids

iCube Il or NoahLink Wireless

No cables to the hearing aids are needed. Just insert the
batteryandturnonthehearingaid by closingthebattery
compartment. Forrechargeable, turn onthe hearing aid.

Hearing aids can be selected by using the'Show all;‘Latest’
and ‘Compatible’tabs or by using the ‘Filters.

Filters 3 'V Q
Show all Latest Compatible
STYLES FEATURES
v Audéo | cic/ic Rechargeable
- ITC/HS Non-Rechargeable
———. Audéol90-R s
Premium 71/132 (2cc TE ¥ Bluetooth
v CROS ¢ RIC Non-Bluetooth
~—. CROSI-R PERFORMANCE LEVELS Roger
( ROS transmitt Premium T-coil
v Advanced SlimTube
Standard Power
Essential Tamper-proof
Basic / Basic+
Deselect all

Compatible: The compatible Filters: Allows you to

tab is activated when a select specific features to
hearingaidhasbeenselected determine an appropriate
foroneear.Allthecompatible form factor for the client
hearing aids for the selected

device will be listed.

range is appropriate for your client’s hearing loss, we
recommend you look at the Gain and MPO fitting screenin
Outputviewtoensurethattheacousticshavebeentakeninto
account.

NoahLink or Hi-Pro
Connect the programing cables to the hearing aids and the
fitting device. Please use Phonak labeled cables.

Return to Content



Connect the hearing aids

Within the client’s fitting session confirm that the correct
fittinginterfaceisshown.Tochangethefittingdevice,use
the drop down arrow next to the fitting device in the
dashboard.

WithNOAHLinkWireless/NOAHLinkWireless2only,pressthe
multifunction buttononthehearingaidtohighlightitinthe
listwhenmultiplehearingaidsareavailableortoconfirmthe
side to assign to a client. Hearing aids which have been
previously fitted together are identified as a linked pair.

Click[Connect]tostartthefitting.Theconnected hearing Automatic selection of experience level

aids will appear in the dashboard.

R o~ N

Ifahearingaidisnotfound,open/closethebatterydooror
turnoff/ontherechargeablehearingaidstoinitiatepairing
mode.

Transfer fitting

Targetletsyoutransfersomesettingsfromafittingsession
toanewselectionof hearingaids.The transferfitting tool
canbefoundwithinthe[Fittingldropdownmenu,located
in the top black menu bar. During the transfer process,
Targetwillpromptyouaboutwhichsettingscanorcannot
be transferred.

The fitting-related settings that can be transferred are:
Global gain level
Fitting formula

PhonakTargetautomaticallypre-selectstheexperiencelevel
for new fittings using Adaptive Phonak Digital by looking at
thefitting sessionhistory.Thissetsthefoundationforamore
individualized initial fit and leverages all the benefits of
AutoSense OS™ for your client.

The experience level has an influence on the hearing aids’
globalgainsettings.Theglobalgainsettingscanbeadjusted
under [Global tuning].

Import fitting

n 3 Summary 4 |

From

® Audéo BIO-R (SN: -)
(© Audéo BIO-R (SN: )

/) FITTING FORMULA
Adaptive Phonak Digital

/) TRANSFERABLE PROGRAMS
Calm situation
Speech in noise
Speech in loud noise
Speech in car
Comfort in noise
Comfort in echo
Music
Bluetooth audio + mic
Bluetooth call / DECT + mic

7) BASE FOR NEW PROGRAMS

Calm situation

® Audéo PI0-R (SN: 2018HOOF9)
(© Audéo PI0-R (SN: 2018HO0EW)

) FITTING FORMULA

Adaptive Phonak Digital

) TRANSFERABLE PROGRAMS

Calm situation
Speech in noise
Speech in loud noise
Speech in car
Comfort in noise
Comfort in echo
Music

Media music + mic
Media speech + mic

¥) NEW PROGRAMS

PartnerMic + mic
Phone call + mic

Compression setting from Global tuning
Occlusion compensation setting

MPO values

Program structure e Conliiel e
SoundRecover settings

RogerDirect + mic

calculatesa2mmearmoldventforthenewhearingaids, but
the coupling chosenisoccluded), then change the acoustic
parametersinTargetbeforethesettingsaretransferredfrom
the previous hearing aids to the new hearing aids.

The acoustic parameters and feedback test results are
nottransferredoverbecauseTargetdoesnotknowwhether
you will use the same acoustic parameters with the new
hearing aids. Also, the fine tuning will not be transferred
over. Transferring a fitting is not possible to or from a bimodal
fitting.
Ifthe acoustic parameters of the hearingaids youwantto
transfer settings into is calculated differently (i.e. Target

10 Return to Content



Phonak Target automatically links acoustic parameters
togetherwhentheyarethesame.Youcanview,changeor
unlink the acoustic parameters at any time.

Click on [Instruments] > [Acoustic parameters]. Enter or
confirm the correct coupling information. This can be
entered for both ears together or separately by selecting
the link icon to ‘unlink’ the ear information.

If the client has a custom earpiece manufactured by
Phonak,theacousticcodeontheearpiececanbeentered.
Theacousticcodeisa6digitcodeprintedontheearpiece.
Enteringintheacousticcode willautomatically enterthe
appropriate acoustic parameter information.

The attached receiver fitted onto the hearing aid is

automatically checked against whatis selected in Target
when hearing aids are connected. This check can also be
donebyclicking[Check]intheacousticparametersscreen.

Phonak Target File Fitting eService Help

X b D@ @ )

If there is a mismatch, it is possible for you to rectify the
mismatch either in the acoustic parameters screen or by
replacing the receiver to match what is entered in Target.

Detailsallowsyoutopersonalizetheselectionforyourclient
so that the color of the hearing aid and the Wax protection
system are documented.

Accessories can be manually selected in [Instruments] >
[Accessories]. Check [Show only compatible accessories] to
only see the list of accessories that are compatible with the
selected hearing aids.

You will also find links to very useful information regarding
Phonecompatibility,AvailableappsandalinktothePhonak.
com website for up-to-date information on chargers.

(] ciientview | Select media... vrl 23 ‘ Close training | — X

@ QY W@ ®

Client Phonak, Adult Instruments  Audéo 190-Sphere

S Hearing aids Acoustic parameters Details Accessories

® Audéo 190-Sphere (M)

==

Acoustic code

Earpiece Open dome @ v
Dome size Small v
Receiver / AV M @ v
Wire length OMR v

il

A

Fitting <% Calm situation

(]

© Audéo 190-Sphere (M)

suonesynoN

o

Open dome ® v
Small ™
M ® v
oM L v
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Fitting
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Client Phonak, Adult Instruments  Audéo 190-Sphere

L= Feedback & real ear test AudiogramDirect Global tuning Fine tuning Datalogging

Measured feedback threshold L1

Device options

Measured feedback threshold

Fitting <x calm situation

+9 dB overtuning W

SUOHEIUNON & A

¥ Use estimated vent and sound leakage from feedback test

OVERTUNING

A

~

Y

2
WhistleBlock is ON in all programs.  Turn all off

The feedback measurement test is only available when
hearingaidsareconnected.ltisrecommendedtoperform
the feedback and real ear test at the first fitting
appointmentorwhenacousticsarechanged.Thetestcan
beruninboth ears consecutively oroneearatatime.The
test combines the individual feedback threshold,
characteristics of the client’s ear canal and the acoustic
parametersettingsforamoreaccuratefittingcalculation.
Thefeedbackmeasurementisalsousedtoprovideamore
accurate default setting for some features.

Thismeasuredfeedbackthresholdisvisuallyrepresentedin
Phonak Target as a solid purple line.

Theestimated feedbackthresholdisanestimationthatin
most clients’ environments they will not experience
feedback under everyday conditions. It is visually
representedasadottedpurpleline.Theestimatedfeedback
thresholddoesnottakeintoaccounttheindividualizedear
acoustics as it is only estimated based upon the
information entered into Target.

Thefeedbacktest cannot be performed duringaPhonak
Remote Support session.

12

® Start both measurements ®

¥ Use estimated vent and sound leakage from feedback test

+9 steps

Ifthefeedbackmeasurementsindicatetoomuchleakageand
thisisimpactingtheamountofgainyouareableto provide,
therecommendationistochangethedomeorventingsothat
there is less leakage. Then re-run the feedback test.

Feedback threshold overtuning

Overtuning allows further flexibility and control when
adjusting the feedback threshold. With overtuning you can
find the optimal balance between achieving more high
frequency gainin ordertoreach prescribed targets without
introducingartifacts.Feedbackthresholdovertuningappliesto
Paradise hearing aids and newer.

Thefeedbackthresholdcanbeincreasedinstepsizesofoneor
three until reaching the maximum gain limit of the hearing
aid. The step size is not provided in decibel units, but
corresponds tothe number of overtuning stepsyou havein
total to reach the maximum gain limit.

Themaximumgainthatcanbereachedis 12dB.Information

ontheadditionalgainappliedcanbeseeninthegrayorgreen
banner above the curve display.

Return to Content



WhistleBlock
WhistleBlockisdesignedtocancelouttransientfeedback.
It is enabled by default after a feedback test has been
performed.

Whenafeedbacktesthasnotbeenperformed,WhistleBlock
is off. You can enable WhistleBlock in all programs by
clicking[Turnallon]atthe bottom ofthe [Feedback &real
eartest] screen. However, foran optimal configuration of
WhistleBlock,itisrecommendedtoperformthefeedback
test.

If desired, WhistleBlock can be further finetuned for each
individualprogramunder[Finetuning]>[Programoptions].

As soon as feedback threshold overtuning is enabled,
WhistleBlockmovestomaximumstrengthandcannotbe
adjusted,withtheexceptionoftheacousticmusicprogram.
As overtuning the feedback threshold increases the gain
limit across the frequency range, strengthening
WhistleBlock helps to prevent the client from perceiving
whistling at lower frequencies.

Use estimated vent and sound leakage from feedback
test

Once the feedback test has been run, the [Use estimated
ventandsoundleakagefromfeedbacktest]isautomatically
selected.ThisallowsTargettousetheinformationfromthe
feedback test to determine the actual venting of the
earpieceandtherefore personalize thefirst fitexperience
for your client.

Thecheckboxisavailableonlyifthesystemcandothevent
estimation.

It is recommended to check the box:
whenfittingadomeearpieceasfittingofthedomescan
vary significantly across individuals.
with custom earpieces that do not have an acoustic
code. (Custom earpiece was not manufactured by
Phonak.)
whentheventingontheearpiecehasbeenmodifiedby
the hearing care professional.

The checkbox is not available when:
the client is 10 years or younger.
thefitting is more occluded or the feedback threshold
hasahighceiling.Withamoreoccludedfittingorahigh
feedbackthreshold,thereisnoventtopredictassound
leakage is minimal.
fitting Universal SlimTip and ActiveVent™ Receiver.

Thischeckboxcanbeenabled perdefaultforyourfittings

within the Setup tab. Go to [Setup] > [Fitting session]
>[Fittinglandselect [Enableventestimation perdefault].

13

Cancel

AudiogramDirect is an in-situ hearing test within Phonak
Target. You can test a client’s hearing directly through their
hearing aids, taking into account the properties of the
individualearandthechosenhearingaids. AudiogramDirect
does not replace diagnostic audiological assessments.

Confirm that the feedback test has been measured before
using AudiogramDirect. Click [AudiogramDirect] > [Start]
to test air conduction (AC) hearing thresholds and
uncomfortable loudness levels (UCLs) using the connected
hearing aids. UCL measurements are optional.

ACthresholdscanbeperformedforeachfrequencyfrom250
Hz to 6000 Hz. The four mandatory frequencies for AC
thresholds are 500 Hz, 1000 Hz, 2000 Hz and 4000 Hz. To
overcomepotentialsteadystateenvironmentalnoise,pulsed
tones are selected by default to measure thresholds.

Navigate AudiogramDirectusingthecomputerkeyboardor
mouse.Toswitchbetweenthefrequenciesusingthecomputer
keyboard, press the [Arrow] keys. Play the tone signal by
pressing the [Space] bar and save the threshold using the
[Enter]key orthe[S] key.Talkto the clientby pressingthe[T]
key.

Toswitchbetweenthefrequenciesusingthemouse,clickon
the frequency you wish to test and play the tone signal by
clicking and holding [Play signal]. To save the measured
threshold, double clickon the point youwish to save.Talk to
the client by clicking [Talk to client].

By default, Target will recalculate the hearing aid settings
based on AudiogramDirect results, unless this option is

manually unchecked.

Previous hearing tests can be compared and reviewed by
clicking on [History].

UCL measurements are disabled during a Phonak Remote
Support session.
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Client Pphonak, Adult Instruments Audéo P90-R

< S > Feedback & real ear test AudiogramDirect Global tuning Fine tuning DatalLogging

FITTING FORMULA
® Output - SPL real ear v/

Adaptive Phonak Digital 2.0 v

Device options

@ 09 1 H o N @

Fitting ) caim situation

SUONEIYHON & A

@ Output - SPL real ear v/

GAIN LEVEL

Initial fitting TargetMatch 2.0

Goto[Globaltuning]>[Initialfitting]ifadjustmentstothe
fitting formula, gain level, occlusion compensation, or
compressionarerequired.Thegainlevelandcompression
settingsarebasedontheclient’susageexperienceandthe
selected fitting formula.

Initial fitting

Auto acclimatization

Automatically acclimatize aclienttoahigheroverall gain
level by setting a target gain level you wish the client to
reach and the number of days the client would need to
reach that target gain. The benefit for the client is the
hearingaidgraduallyandcomfortablyacclimatizes,instead
of you having to increase the gain session by session
manually.

Select[Autoacclimatization]inthegainlevelmenuwithin
[Initial fitting].

GAIN LEVEL
80%

OCCLUSION COMPENSATION
& Off b

' Auto acclimatization COMPRESSION

Target 100 ., % Prescribed compression ™

Remaining = 28 C days

14

SoundRecover

OCCLUSION COMPENSATION
Off v

100%

COMPRESSION

Prescribed compression v

Tinnitus balance

When running Target through NOAH, TargetMatch and
TargetMatch 2.0 will be available. TargetMatch and
TargetMatch 2.0 will only appear when the appropriate
REM software is installed.

With Phonak Marvel and previous generations, confirm
the feedback test has been run prior to enabling auto
acclimatization. Click on [...] to specify the start level, the
end level and the duration in which the gain of the hearing
aid automatically increases to the set end level.

With Phonak Paradise hearing aids and newer, tick the
checkbox. Specify a target gain and the remaining days the
client would need to reach the target gain. Note that the
Remaining daysisan approximation only and is dependent
on how often the hearing aids are being worn.
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TargetMatch and TargetMatch 2.0

(& Automatic match

© Successfully measured & matched

TargetMatchisanautomated guidancesystemforrealear
measurements. It guides you through a step-by-step
workflow of calibration, probe tube placement, unaided
measurements,aidedmeasurements,andautomatictarget
matching.

Before beginning TargetMatch, verify that the acoustic

parametersenteredintoTargetmatcheswhatisconfigured
tothehearingaid.Also,itisrecommendedtoperformthe
feedbacktestand to make sure the box to [use estimated
vent and sound leakage from feedback test] is checked.

TargetMatchcanbeaccessedvia[Globaltuning].Click[R]/
[Start both]/[L] to start. The assistant will then guide you
through a series of steps.

Thehearingaidadaptivefeaturesandacclimatizationlevel
aresetautomaticallyduringthemeasurementsandwillbe
restored to their original states afterwards.

TargetMatch always uses the open REM workflow. This
meansitautomaticallymutes/unmutesthehearingaidand
measures the environmental noise when appropriate.

Thesignalusedforaidedmeasurementsisthelnternational
Speech Test Signal (ISTS).

TargetMatch

TargetMatch 1.0 is available when using Phonak Target
withinNoahandwithNatusAuricalFreeFitand AuricalHIT
test box.
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Automatic match

Successfully measured & matched

The workflow with Aurical uses a proprietary software
interface, allowing for a proprietary workflow.

The Natus Otosuite software version needed is 4.81 or later.

Preparation

TargetMatch 1.0 can matchtargetsforall gainlevels (70%to
110%). The selected targets are based on the gain level the
hearing aids are set to in [Global Tuning]. If the hearing aids
aresetto80%gainlevel, thenthetargetsinTargetMatch 1.0
will be set to 80%.

The fitting formula used is taken from the fitting formula
selected in [Global tuning].

Selectwhetheryouwishtoperformmeasurementsvia[REM]
or [Test box].

Calibration
Completetheprobetubecalibrationbyattachingnewprobe
tubestothe probeassembliesofthe REM system.Checkthat
the calibration results fall within the shaded region. It is
recommendedtoperformprobetubecalibrationwithevery
new set of probe tubes.

Unaided measurements

Guided probe tube placement is a function that assists you
withplacingtheprobetubeatthecorrectinsertiondepth.ltis
availableforclientsage 10yearsandabove,and designed to
be used with nonsurgical adult ears.
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Click [R Start] / [L Start] to begin the REUG measurement
with guided probe tube placement.

Once the probe tube is placed at the ear opening, click
[Start] or press the power button on the Aurical FreeFit to
starttheguidedprobetubeplacement.Carefullymovethe
probe tube towards the eardrumasindicated.The values
are presented in millimeters and match the scale on the
probe tubes provided by Natus. The green check mark

indicates when the probe tube is at the correct position.

Click [Measure] or press the power button on the Aurical
FreefFit to start the REUG measurement.

Aided measurements
Insertthehearingaidsintotheclient’sears.Make surethe
probe tube position does not change whileinserting the
hearingaids.Clickon[Startmeasurement]tomeasurethe
acoustictransformationmeasurements,includingacoustic
coupling,real-earoccludedgain(REOG),andmicrophone
location effect (MLE).

Select the program that will be active during the aided

response measurements and how you wish to perform

verification.
Automaticmatch-automaticallyrunthemeasurements
andadjustthehearingaidoutputtomatchtargets.This
sequenceofmeasuringandmatchingwillbeperformed
twice.
Manualmatch-manuallyadjusthearingaidresponses
to match targets.
Measureresponsesonly—measurehearingaidresponses
only without adjusting the hearing aid.

Theaidedresponseswillbeperformedatsoftspeechat50
dBSPL,averagespeechat65dBSPLandloudspeechat80
dB SPL.

Fortestboxmeasurements,youwillberemindedtoplace
the hearing aids into the test box. Click on [Start
measurement] to obtain the hearing aid responses.

Finalizing TargetMatch 1.0
Theresultsscreenisdisplayedinoutputview.Thedifferent
lines indicate:

dark red/blue lines are the aided responses from the

hearing aid

light red/blue lines are the standard targets

dotted gray lines are the individualized targets

The individualized targets are based on the audiogram,
fittingrationale,theacoustictransformationmeasurements
and thefeedbackthreshold. It shows the targets that can
be achieved.
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Click [Save] to apply the changes to the fitting and store all
measurements to Noah. The results can be reviewed
afterwards either in Otosuite or Phonak Target.

TargetMatch 2.0

TargetMatch 2.0isbased onthe IMC2 protocol.IMC2 stands
forInterModule Communication2.ltisanindustry standard
for a software interface, allowing fitting software and REM
software to “talk” to each other directly.

Preparation
TargetMatch2.0isavailablewhenusingPhonakTargetversion
9.1 and later within Noah.

It is compatible with:

Auditdata:

- Primus Prowith Primus REM software version4.1t05.2

- PrimusPro Measure with Measure software version 6.0
to6.4

Interacoustics:

- Affinity 2.0 and Affinity Compact with Affinity Studio
software version 2.19to0 2.26

Signia:

- Unity 3 with software version 5.9

- Unity 4 with software 6.0 to 6.2

MedRx (Target 10.0 and later):

- REM Speech +, ARC and AWRC with MedRx Studio
version 1.2.1 to 1.4.1

WhenyoustartTargetMatch2.0,itwillrecalculatethehearing
aidsto100%gainlevel. Themeasurementwillbeperformedin
theclient’sstartupprogram.Theautomaticadjustmentsmade
inthestartup programwillbeappliedtotheotherprograms
in the client’s fitting.

Selectthepreferredfittingformulatouse.Thisfittingformula
will be applied to the client’s fitting after completing
TargetMatch2.0.SelecttheREMsystemyouwillbeusing.This
selection only needs to be done once.

Getting the best result for your client

Feedback measurements should always be done prior to
startingTargetMatch.lfneeded,useOvertuningtoensurethat
thehearingaidacousticswillallowsufficientgainforallinput
level targets to be reached.

TargetMatch 2.0 has a new step in the workflow which
measures and takes into account the actual acoustic
propertiesforyourclient.Thisgivesamoreaccuratematchto
targets.
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Calibration

Complete the probe tube calibration by attaching new
probe tubes to the probe assemblies of the REM system.
Check that the calibration results fall within the shaded
region.Thisshadedregionwilldifferdependingonwhich
REM manufacturer you are working with.

Itisrecommendedtoperformprobetubecalibrationwith
every new set of probe tubes. However, if the probe tube
calibration has already been performed, this step can be
skipped.

Unaided measurements
Theunaidedmeasurementincludesprobetubeplacement
combined withthe REUG measurement.Once the probe
tube is inserted into the ear canal, click [Start].

Duringthemeasurement,theplacementoftheprobetube
will be checked for clients age 10 years and above.With a
correctplacement,agreencheckmarkappears.Withapoor
placement, an orange message will appear and
troubleshootingtipswillbe providedtohelpimprovethe
measurement.

You can choose to skip this step.When skipping, average
REUG will be applied.

Aided measurements
Insertthehearingaidsintotheclient’'sears.Makesurethe
probe tube position does not change during insertion.

Selectwhichinputlevelstomeasure.Averagespeechat65
dB SPL is mandatory. Soft speech at 50 dB SPL and loud
speech at 80 dB SPL are optional. It is recommended to
measure and match at all three levels to ensure that

optimaldynamicrange canbeachievedforsoft, medium
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and loud signals. You have the option to reselect and
remeasurelevelsasneeded.Thesequenceofmeasuringand
matching the 65 dB level will be performed twice.

In this step, REOG will be measured and applied, as well.

Global gain level
Aftersuccessfulcompletionofthesemeasurements,theglobal
gain level can be modified, especially if the client is not yet
acclimatizedto100%gainsettings.Whenreducingtheglobal
gain level, only the overall gain will be reduced while the
automatic fine tuning will be preserved.

With Paradise hearing aids and newer, you can enable and
adjust auto acclimatization within this step. For previous

generationofhearingaids,theglobalgainlevelandtheauto
acclimatization period can be modified in [Global tuning].

Click [Save] to save the results and apply the changes to the
fitting.

TargetMatch Reports

When TargetMatch data are present, the Fitting reports will
include this information with greater detail compared to
previous versions of Target. The data is divided into three
sections: Audiometry, Unaided and Aided. Each section will
containgraphsandcurvelegendsforbetterreadabilityaswell
as the date of the test.
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Tinnitus Balance
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FITTING FORMULA

Adaptive Phonak Digital 2.0 L

TINNITUS BALANCE SHAPE I

Set to hearing loss v @

Device options

() Output-SPLrealear ¥ Ew

@ CY 1 1 oo &

Fitting calm situation <)

(@ output - SPLrealear ¥ v

suonesyno (1) @

Al

Noise generator maximum: 72 dB(A) 0 0

Initial fitting SoundRecover

The Tinnitus Balance noise generator is available in all
Phonak hearing aids, except Phonak Sky™ pediatric
products.Phonakdoesnothaveanyrecommendedclinical
fitting guidelines for fitting Tinnitus Balance to children
under the age of 18 years.

Thenoiseproducedprovidesameansofsoundenrichment
that can be used as part of a tinnitus management
program,eitherinthecontextofmaskingorsoundtherapy.

The spectral characteristics of the noise generator can be
adjusted to meet each client’s specificneeds.The default
characteristics are calculated based on the client’s
audiogram; alternatively, white or pink noise can be
selected.Thenoisegeneratorcanbeincorporatedintothe
automatic program or an additional manual program.

Located in Global Tuning
The noise generator can be enabled in [Fitting] > [Global
tuning] > [Tinnitus Balance]. When enabled, the shape of
the generated noiseis shown in green.The curve display
must be set to [Output].

Belowthecurvedisplaysyoucanincreaseordecreasethe
noise level and also change the shape to more low- or
high- frequency emphasis. The values of the maximum
noise level are also shown for each hearing aid.

Inthe upperlefthand corner of each display, anindicator

shows the free field equivalent dB(A) level, which is
enlarged when you hover over it with the mouse.
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¥ Enable noise generator

A

Noise generator maximum; 72 dB(A)

Ad

Tinnitus balance

Within thedropdown menu of [Tinnitus Balance shape], the
default, [Settohearingloss],canbechangedto[Settowhite
noise] or [Set to pink noise].

Determining the level of the tinnitus noiser

The gain level and shape of the generated noise will be
pre-calculated individually for each ear based on the
audiogram, and the gain and MPO characteristics of the
hearingaid.Foramore precise pre-calculation,you canalso
input the client’s most troublesome tinnitus frequency.

Clickon[Client]>[Audiogram]>[Mosttroublesometinnitus]
belowthecurvedisplays.Enterthefrequencyandlevelofthe
client'smosttroublesome perceivedtinnitus.Therangesfor
thesevaluesare 125Hzto 16,000Hzand 0dB SLto 45 dB SL.

When available, the Tinnitus Handicap Inventory (THI)
questionnaireresultcanbeenteredinthe[THI]field. ThisTHI
value is not used in pre-calculation.

High noise levels

The maximum output level of the Tinnitus Balance noise
generator is limited to 85 dB(A). In accordance to common
noiseexposureguidelines,awarningmessagewillbeshown
whenthenoisegeneratorlevelexceeds80dB(A).Ifthisoccurs,
therecommendedmaximumwearingtimeperdaywillappear
belowthemaximumnoiselevel.Also,thecoloroftheTinnitus
Balance noise generator shape will change from green to
orange.
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Fine tuning gives access to more specific fitting
functionalitiessuchasadjusting gainand MPO, as well as
hearingperformanceandsoundcleaningfeatures,foran
individualizedfitting.HereyoucanaccesstheVerification
assistant to streamline your REM and test box
measurements.

The left side of the fine tuning screen is used for the
handling of programs. Click [All programs] to adjust all
programssimultaneously.Click[AutoSenseOS]tomodify
all acoustic automatic programs or [AutoSense OS
(streaming)] to modify automatic streaming programs.

To modify a single program, click on the program,

e.g. [Calm situation], in the list and adjust as needed.
Theundoorredoarrowsarelocated nextto [Finetuning]
and can be used to undo or redo steps in the fine tuning
screen.

D @ @ )= gx

Instruments Audéo 190-Sphere

Client Phonak, Adult

<5 Feedback & real ear test AudiogramDirect Global tuning Fine tuning 4 v ®

Program manager » ® output-SPLrealear v =

ALL PROGRAMS W
v AUTOMATIC PROGRAMS
AutoSense OS
Calm situation qx
Speech in noise
Spheric speech in loud noise
Speech in car
Comfort in noise
Music
B AutoSense OS (streaming)
=
Media speech + mic
Media music + mic
> STREAMING PROGRAMS 3
ADDITIONAL PROGRAMS 9F
3/ 16 10 §a0)
MPO 75 87 97 104 108 110 111 112 113 114117 120 121 120 118
All 170 340 520 690 860 Tk 1k2 Tk4 1k6 k7 2k 243 2K7 3k 3k4
G80 1 23 7 1317 20 22 2426 28 31 32 31 31
G65 12 3 10 17 23 26/29 30 33 36 39 40 40 40
G50 1 2 4 13 22 28 32 35 37 39 42 46 48 47 47
Gain & MPO Program options A

Recalculation dialogue

Whenchangesaremadetodetailswhichwillaffectthefitting,

theApplychangesiconinthedashboardwillhaveanorange
indicator.

& 29 1 ol

Youwillthen beaskedwhatchangesyouwouldliketoapply
to the fitting.

igmeasurement  AudiogramDirect  Global tuning  Finetuning  Datalogging  Device options

Behavior Standard S$% ¢ Streaming & Phone call
Apply changes IG PRESS
Program change

Target curves already adapted AutoSense OS (Sta
Button down has same

Recommended adaptations

® Apply changes (without resetting "Fine tuning
v A .
Reset "Fine tuning” (e.g. Gain & MPO)
Reset program options

Do not apply changes

Apply Cancel

When a change is made that affects the amount of gain
needed for the hearing loss, the target curves are
automatically adjusted. This is for all fitting formula.

Apply changes:

Indicates what will automatically be updated. This will be
done WITHOUT resetting the Fine tuning which you have
already done.

You have the option of selecting to reset the Fine tuning to
suitthenewinformationand/orthe programoptionswhich
may havealready adjusted forthefitting.Ifyoudonotselect
the Reset Fine tuning box, then Fine tuning will not be
adjusted.lfyoudonotselecttheReset Programoptionsbox,
then these settings will not be adjusted.

Foradditionalclarity,considerthisexample.Youhaveadjusted
thefinetuninginthelow-frequencychannelsonly.Thenyou
change the audiogram and vent information. The ‘apply
changes’ dialogue will open up. The target curves are
automaticallyadjustedtosuitthe newinformation.lfyoudo
not select the ‘Reset “Fine tuning” (eg Gain & MPQ), the
previousfinetuninginthelow-frequencychannelwillremain,
andthegainwilladjustforthe higherfrequenciestosuitthe
updated information.
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Verification assistant
WhenperformingverificationoutsideofTargetMatch, the
wide variety of signal processing schemes, gain and
compression variables, frequency lowering, and noise
management algorithms in hearing aids can impact the
verificationofthegainandMPOsettings.Toaddressthese
challenges,enableverificationassistanttoturnoffadaptive
features for a streamlined verification process.

Verification assistant can be accessed via [Fine tuning] >
[Gain & MPQ] > [Verification assistant]. The assistant will
then guide you through a series of steps.

Select whether test box or REM verification will be
performed.Fortestboxverification,confirmthattheRECD
values entered into Target match your verification
equipment.

Verification assistant

1 Preparation 2 Type T Verificati By
Fitting is based on following acoustic parameters

R Receiver P ®© Receiver M

Earpiece cshell Earpiece cshell
(: Vent AOV ) Vent ©09-1.1mm
Wire length PR Wire length ML
Use the following values in the test equipment

(D RECD (average) - Insert earphoneHA-1

Hz 125 250 500 750 1k 15k 2k 3k 4k 6k Bk
d& 5 5 5 6 7 9 10 1 11 13 16

R) RECD (average) - Insert earphoneHA-1

Hz 125 250 500 750 1k 15k 2k 3k 4k 6k 8k
d8 5 5 5 6 7 9 10 11 11 13 16

(@ Important information
« Al adaptive features will be turned off during verification.
« Use a modulated speech input (i ISTS, ICRA) during verification.
« Fitting formula: Adaptive Phonak Digital

Choosetheprogramthatwillbeactiveduringverification
andindicatewhethertheadjustmentswillbeappliedtothe
active program or to all programs.
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Guidancewillbegiventoindicatewhichadaptivefeaturesof
thehearingaidswillbedeactivatedtoallowforadjustmentof
gainand MPO.Thesefeaturesaredeterminedbythehearing
aidfamilyandperformancelevel. Theavailablecurvedisplays
correlate with the type of verification being performed.Test
boxwillshoweithera2ccoutputor2ccgaincurve,whileREM
will show insertion gain or real ear SPL output curve.

ToenableSoundRecover2,goto[SoundRecover]onthelower
part of the window. To change the settings click on [Adjust
SoundRecover].

Click[Applyltoconfirmanyadjustmentsmadeandreturnto
thestandardfittingmode.SoundRecover2willbereactivated
atdefault.Ifthereisaneedtodiscardanyadjustmentsmade
during verification, click [Cancel].
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Gain & MPO
Thegainvaluesareadjustableforsoft,moderate,andloud
inputsounds.Theoptimumfittingrangeisavailableifthe
individualUCLmeasurementvalueswereenteredintothe
client’saudiogram, otherwise averagevaluesare used.To
modifytheMPOsimultaneouslyinallchannels,click[MPQO]
shown on the left beside the MPO values.

The overall gain can be changed by clicking [All].

Curve display views

©®R @ DB D

ThegainorMPOvaluescanbechangedbyclickingontheup
ordownarrow nexttothetable.Youhavetheoptiontomake
onestepchanges(singlearrow)orthreestepchanges(double
arrow).Thesestepsdonotequaltochangesindecibels.Ifyou
wish to view the compression ratio for each frequency
channel, they are shown in the row directly underneath the
gain values.

@ 09 1 H oo N &

Client Phonak, Adult Instruments  Audéo 190-Sphere

<S5 > Feedback & real ear test AudiogramDirect Global tuning Fine tuning & v ®©

Program manager » ® Output - SPLreal ear v =

ALL PROGRAMS v Gain
Vv AUTOMATIC PROGRAMS & ® Output
AutoSense OS SPL real ear v
Calm situation D v Show hearing level and UCL

Speech in noise Show sound level perception

Spheric speech in loud noise

Speech in car Input/Output

Comfortin noise Compression ratio
Music
- v

8 AutoSense OS (streaming) showitarget
= £ & Show menu for extended curves
Media speech + mic

Media music + mic Show soft speech enhancement

DatalLogging

A

Fitting <) calm situation

Device options

(D Output-SPLrealear v =

SUOIEDYNON

TN

> STREAMING PROGRAMS =

TN

ADDITIONAL PROGRAMS +
3 6 10 20 @ Verification assistant
MPO 75 87 97 104108 110111 112 113 114 117 120 121 120 118/116 109 110100 92 MPO 75|87 97 1041108 110111 112 113 114 117 120 121 120 118 116 109 110|100 92
All 170 340 520 690 860 1k 1k2 1k4 1k6 1k7 2k 2k3 2k7 3k 3k4 4k 4k8 5k9 7k5 9ké A All 170 340 520 690 860 1k 1k2 1k4 1k6 1k7 2k 2k3 2k7 3k 3k4 4k 4k8 5k9 7k5 9ké
G80 12 3|8 1418 21/23(25 27 29 31/32/3232 31 27 27 /20 17 A G80 |12 3|8|14/18 21 232527 29 31 32(32/3231 27|27 20 17
G65 12 3[11/18 24 27 30 31 34 37 40|41 40 40 39 36 36 29 26 G65 |1 2 3|11/18 24 27 30 31 34 37 40 41 40 39 38 35 34 28 26
G50 1 2 4 13 21 28 32 35 37 39 42 46 47 47 47 46 43 43 35 29 Y/ G50 |1 24 13 21 28 3235 37 39 42 46 47 46 44 41 38 37 31|27
Gain & MPO Program options Audibility fine tuning SoundRecover2 Automatic fine tuning Tinnitus balance

Targetoffersseveralcurvedisplayoptionstochoosefrom.
Each option offersadifferent view of how amplificationis
providedbythehearingaid,andcanfurthersupportinthe
finetuningprocess,dependingonyourfittingobjectives.
Below are the descriptions for each view.

Gain Insertion gain

The insertion gain view shows the amplification, in dB,
appliedattheeardrumbythehearingaid.Theclient'sown
earcanalresonance(REUG)isremovedtofocusonthegain
thehearingaidappliestoachievethetargetoutputsignal.

Insertion gain is the difference between real ear aided
response and real ear unaided response (REAR - REUR =
REIG).

Gain Real ear

The real ear view shows the gain applied, in dB, to the
hearingaidacrossfrequencies,inadditiontotheclient’sear
canal resonance.
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Gain 2cc
The2ccviewshowsthegainofthehearingaidinrelationtoa
2cc coupler.

Output
Outputisthesumoftheinputsignal plusthegainapplied by
the hearing aid.

Output HL
Hearing level (HL) in dB.

TheoutputofahearingaidismeasuredindBSPL.Tocompare
entered hearing thresholds and UCLs to the output of the
hearing aid, these data are converted into dB HL.

Output Real ear
Therealearviewshowsthesumofthefrequencyresponseof
ahearingaidandthedirectsound.Thedirect soundiswhen
soundsreachtheeardrumdirectlywithout passingthrough
thehearing aid microphone.This typically occurs with open
domes and vented earmolds.
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Asthe client’s auditory characteristics are specified in dB
SPL, you can determine whether a particular signal of
interest will be audible, comfortable or uncomfortable.

Output 2cc
The 2ccview shows the response of the hearing aid in dB
SPL as measured in a 2cc coupler.

Real time display
Therealtimedisplayviewcanbeselectedinthedropdown
menu. Choose this option for further fine tuning and
counselingsupport.When[Clientview]isenabled,thereal
timedisplaycanbeseeninaclient-friendlyenlargedview
oronasecondscreen.Speechintelligibilityimprovements,
gain,output,SoundRecover2,andfrequencyresolutioncan
be demonstrated.

Input/output
Theinput/outputcurverepresentstheaidedoutputindB
SPLrealearor2ccforaselectedfrequency,plottedagainst
increasing input level on the x-axis.

The input/output curve can be used to adjust the
kneepoints and compression.

With open fittings, it is recommended to use the 1000 Hz
or2000Hzview. Atlowerfrequenciesyou see more of the
venting effects.

Extended curve display

(© Output-SPLrealear ¥ =w

Display extended curves

The extended curve display options provide functional
transparency for:

free field input level

real ear occluded response (REOR)/ real ear occluded

gain (REOG)

hearing aid output

direct sound compensation

vent compensation

The extended curve display options can be found in the
curve display dropdown menu.

Show Soft speech enhancement

This is a new feature for Target 10.0 with Infinio hearing
aids. When Speech Enhancer is active, you can see the
amountofadditionalgainapplied tothe soft speechand
whichfrequenciesitappliesto.Theamountofadditional
gain is dependent on the Speech Enhancer setting.
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Free field input signals
Viewingfreefieldinputcurvescandemonstratehowthereal
earaided gain (REAG) plus the free field input curves equals
real ear aid response (REAR).

Select [Output-HL] or[Output-SPLreal ear] display to view
the free field input signals.

REOR/REOG
REOR/REQOGiis the effect that can be seen when the hearing
aid is inserted in the client’s ear and turned off.

Free field input signals
@ Real ear occluded response (REOR)
Hearing aid output

Direct sound compensation effect

(© output-SPLrealear v Sv

REOR: select [Output - HL] or [Output - SPL real ear] display.
REOG:select[Gain-insertiongain] or[Gain-real ear]display.

The purpose of REOR/REOG is to determine the venting
characteristics of the client’s earpiece. You can use this
informationtodetermineiftheventisperformingasexpected
by allowing certain frequencies to pass throughit, as well as
determineifthe presence ofaventisintroducingundesired
acoustic effects that could impact amplification.

Looking at the curve display with REOR/REOG you see:
whichareaintheresponsecurveisdominatedbythedirect
sound coming through the vent.
what response to expect if the hearing aid is muted or
turned off.

Hearing aid output
Hearing aid output refers to the amplified signal that is
delivered to the ear measured in dB SPL.

:::I ::doi:c‘ljjt::;g:sl;onse (REOR)

@ Hearing aid output

Direct sound compensation effect

(© output-SPLrealear v Sv
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Toconverttheviewtoanotherscale,select[Output-HL]or
[Output - SPL real ear], or [Gain - insertion gain] or [Gain
- real ear].

When handling the gain and MPO tool for certain
frequencies you may not see an effect or changes in the
curve display when increasing or decreasing the steps. If
you notice no effect in the curve display when handling
certain frequencies, you can view the hearing aid output
curvetogetherwiththe REORviewtofurtherunderstand
why.

Thehearingaid outputandtheREORdisplayscanbeused
toidentifywhereandatwhichfrequenciesthedirectsound
ismaskingthehearingaidoutput.Asaresult,finetuningin
this frequency range does not result in any perceivable
changes.

Direct sound compensation effect
Directsoundcompensationeffectiswhensoundsreachthe
eardrumdirectlywithoutbeing processedbythe hearing
aidmicrophone.Thistypicallyoccurswithopendomesand
ventedearmolds,asthedirectsoundenterstheearthrough
the vent of the earpiece.

Anexampleofwhenyoumaywishtoviewthedirectsound
compensationeffectiswhenyouperformREMsortestbox
measurements.

REMs

Measuring the hearing aids with REM equipment may
unveilsmalldipsinthemeasuredresponsescomparedwith
the curve displays seenin Target. This is due to the client
receivingacombinationoftheamplifiedsoundanddirect
sound entering through the ear through the vent of the
earpiece.

Free field input signals
Real ear occluded response (REOR)
Hearing aid output

@ Direct sound compensation effect

(© output- SPLrealear v v

Looking at the direct sound compensation effect within
[Output-SPLreal ear]willshowthatthissmalldeviationis
necessaryforthepurposeofsoundqualityimprovement,
such as preventing the client’s own voice from sounding
“hollow” or “echoey”.
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Test box measurements

Measuring hearing aids in the test box without activating
verification assistant may result in abnormal readings,
especially if the hearing aid has been fitted with a vented
acoustic coupling.

Viewing the direct sound compensation effect within the
[Output - SPL 2cc] curve display will show that the hearing
aids are working as intended in the areas affected by direct
sound.

Curves without vent compensation

@ Direct sound compensation effect

(© Output-SPL2cc ¥ Sv

Curves without vent compensation

Open couplings and vents especially allow low frequency
soundsgeneratedbythehearingaidtoleavethroughthevent
(vent loss).

@ Curves without vent compensation

Direct sound compensation effect

@© oOutput-SPL2cc ¥ Ev

Select [Output - SPL 2cc] or [Gain - 2cc] display.

The [Curves without vent compensation] show the gain
appliedwithoutcompensatingforthevent,meaningwithout
compensatingforthelowfrequenciesleakingoutofthevent.
Viewing this curve allows you to check how the response
would differ.
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Compare settings

This tool provides a convenient way for your client to
compare your latest hearing aid settings resulting from
your recent adjustments from the previous hearing aid
settings. You can compare and choose programs from
earlier fittings without leaving the session.

Global tuning Fine tuning 4 D) DatalLogging

Thefirstsnapshotofthe hearingaid settings willbe taken
automaticallyafterconnectingthehearingaidstoTarget.
Inthefinetuningscreen,additionalsnapshotscanbetaken
manually at any time. Use sounds from the integrated
mediaplayer,todirectlyinvolveyourclientinselectingthe
preferred settings.

Program manager
Tomanagetheprograms,clickon[Programmanager]above
theprograms.Thestartupprogram,programstructure,and
streaming programs can be customized here.

Clickonthe[+]icontoaddanadditionalmanualprogram.

Program options
Programoptionscanbeadjustedfromthedefaultsettings.
Thefeaturescanbeactivated, deactivated, orchangedin
strengthforeachprogramindividually.Theavailableranges
withineachscalearevisibleanddependuponperformance
level.

Inabinauralfitting, thesettingsofthefeaturesarecoupled
for the left and right sides by default.

To enable the option to uncouple the features between
sides, go to [Fitting], located in the black menu bar, and
select [Advanced L/R coupling].

Spheric speech clarity

Spheric speech clarity determines the strength of the
separation of the speechfromthe noise,iehowmuchthe
noise is reduced. It is featured in the Spheric Speech in
Loud Noise program of the Infinio Sphere devices.

The default is determined by the acoustics selected in
‘acoustic parameters’or by the feedback test. The further
to the right, the greater the noise reduction.

Instruments  Audéo 190-Sphere Fitting

jmeasurement  AudiogramDirect  Global tuning Fine tuning (3)  Datalogging

Hearing aid microphone 12 &
Fixed directional

Spheric speech clarity 5
Moderate
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StereoZoom 2.0

StereoZoom 2.0, isabinauralbeamfomerthatenhancesthe
signal-to-noise ratio from the front and backin challenging
environments. StereoZoom 2.0, active only in the Speechin
loud noise program, smoothly increases its focus strength
based on the noise floor level.

Thehearingaidmicrophonemodeslidersetsthemicrophone
directionalityfromUltraZoomblendedwithStereoZoom?2.0,
allowingformorespatialawareness,toStereoZoom2.0only,
allowing for more speech focus to the front.

The client can further personalize the microphone
directionalityfortheirspecificlisteningenvironmentsusing
the Speech Focus slider in the myPhonak app.

Dynamic Noise Cancellation (DNC)

Dynamic Noise Cancellation is a spatial noise cancellation
feature that works in combination with a directional
microphone to improve the SNR in challenging situations.
Itis microphone dependent soitis only activated when the
beamformerisfullyactivatedand switchesoffassoonasthe
SNR reaches 18 dB and higher.

Itis featured in Speech in Noise and Speech in Loud Noise
programsonly.DynamicNoise Cancellationisavailable with
Paradisehearingaidsand newer.Itisrecommendedtoallow
DynamicNoiseCancellationtobeadjustedandpersonalized
for each situation by the client using the myPhonak app,
especially as the acoustic environment greatly differs from
situation to situation.

Default setting is dependent on form factor and age (off for
Naida UP adult wearers, offfor 0— 3-year-olds asthe hearing
aidmicrophoneneedstobeonFixedDirectionalbeforeDNCis
active).ltisonweakforallotherage groupsandformfactors.

Speech Enhancer

Speech Enhancer is an adaptive algorithm designed to
enhancethe peaks ofaspeech signalin quiet situations. Itis
featured in Calm situation.

Paradiseand Marvel hearingaids:itisonbydefaultwhenthe
global gain level is set to 90% or above.

Infiniohearingaids:itisonbydefaultforallexperiencelevels.

When Speech Enhancer is active, it will apply up to 10 dB
additional gain in the following circumstances:

Speech between 30-50 dB input level is detected

A minimum SNR of 10 dB

When adjusting the Speech Enhancer slider, the maximum
gainthatcanbeachievedis 10dB.Foroptimal use of Speech
Enhancer, verify that the feedback threshold is not limiting
available headroom.



Visualguidanceoftheeffectof SpeechEnhancerisshown
intheProgramoptionstabforCalmsituation.Astheslider
ismovedarepresentationoftheamountofadditionalgain
thatisappliedtothesoft speechisindicated bythegreen
bars.

Speech enhancer @ & . oD
Iy X s 0 st

‘SoundRelax

NoiseBlock

WindBlock

WhistleBlock

Motion Sensor Hearing
MotionSensorHearingchangesthebeamformersettingto
RealEarSoundanddeactivatesDynamicNoiseCancellation
when having a conversation while walking in a noisy
environment. It only activates when the AutoSense OS
classification is Speech in noise or Speech in loud noise.

Motion Sensor Hearing is on wide (Real Ear Sound) by

default, butthe othervaluesare mixed (fixed directional),
narrow (UltraZoom)andoff.Themoreyoumovetheslider
totheleft,thenarrowerthemicrophonemodewillbecome.

Motion Sensor Hearing is available with Paradise
rechargeable hearing aids and newer.

Soft noise reduction

Soft noise reduction reduces gain for very soft input
sounds,suchasfans,airconditionersandclockticking.ltis
for softer input broadband sounds around 30 to 35 dB.

This feature is available with Paradise hearing aids and
newer.

TheSoftnoisereductionsliderisavailableinallprograms.
The default setting is off.

Whenadjustingtheslidertoastrongsetting,theamount
of gain attenuation applied increases. The amount of
attenuationappliedacrossthefrequencyrangedependson
the acoustic characteristics of the incoming signal. The
maximum amount of attenuation that can beachievedis
20 dB within a frequency band.

NoiseBlock
NoiseBlockisasinglechannelnoisereductionmethodthat
works in frequency bands. NoiseBlock works well for
stationarynoisesourcesandomnidirectionalmicrophone
settings.
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NoiseBlock is available in all programs. When adjusting the
slider to a stronger setting, the amount of gain attenuation
applied increases. The maximum attenuation that can be
achieved is 10 dB.

Streaming activation behavior
Forhearingaidswithdirectconnectivity,thedefaultswitching
behaviortoaccessstreamingcanbemodified(TVConnector,
Roger, PartnerMic™):
Automatic-thehearingaidswillautomatically switchand
receive a streamed signal (default).
Manual-nobeepisheardandtheprogramisaddedasthe
last program.
Manual (with beep) - a beep is heard in the hearing aids
and the client manually accepts to receive a streamed
signal.

RogerDirect™ + mic
Theoptionstosetmicrophonedirectionalityandmicrophone
attenuationrelativetotheRogersignalcanbesetin[Program
options].

Thethreemicrophoneoptionsavailableareomnidirectional,
Real Ear Sound and fixed directional. To change the default
microphoneoption,movethehearingaidmicrophoneslider.

The hearing aid microphone is set to 0 dB attenuation to
ensure awareness of surrounding sounds.

TheRogerDirectadaptivebehavioriseitherstandardadaptive
or dual adaptive.
Standard adaptive (default) - Asthe noise levelincreases,
theRogersignaladaptsautomatically (upto+20dB)while
the hearing aid microphone is not attenuated.
Dual adaptive - As the noise level increases, the Roger
signal increases automatically (up to +10 dB) while the
hearing aid microphone is attenuated (up to -10 dB).

STANDARD DUAL

If the noise level rises, the Roger signal will
increase up to 10 dB.

If the noise level rises even more, the hearing aid
microphone will be attenuated to -10 dB.

N\

¥ = Input noise Roger s Hearing aid microphone

If the noise level rises, the Roger signal will
increase up to 20 dB.
The hearing aid microphone will remain stable.
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Program customization
You can createadditional programsfor specific use cases.

Gain and noise generator program:
Clientsmaywantthenoisegeneratorandgainactivated
in a specific situation (e.g. for use where they are most
bothered by their tinnitus). The Tinnitus Balance noise
generatorcanbeusedinasingle manual programand
disabled in automatic programs.

Noise generator only program:
Clientswithnormalhearingmaydesireanoisegenerator
programonly.The gain can be muted by clicking [Gain
optionslaslongastheTinnitusBalancenoisegenerator
is active. The mute option is available in additional
programs only in the [Tinnitus Balance] tab.

If needed, the fine tuning of the Tinnitus Balance noise
generatorcanberesetbyclickingontherecalculationicon
in the dashboard.

In[Fitting]>[DatalLogging],youcanreviewadjustmentsto
thenoise generatormadebytheclient.Thisoptionisonly
availableifyouhaveselectedthevolumecontroltoaccess
changestothegeneratednoise,instead ofthehearingaid
gain.

Byclicking[Deviceoptions]youcanconfigurethevolume
control behavior to control either the hearing aid gain or
noise generator levels.

QuickSyncallowsforsynchronized ear-to-earchangeson
both sides for volume changes and Tinnitus Balance.The
benefitis that the client only needs to make a change to
volume or Tinnitus Balance on one hearing aid and the
other hearing aid automatically adjusts.
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However,theclientmayprefertomakeindividualadjustments
perhearingaidbecausetheyperceivedifferencesinhowtheir
tinnitus sounds between ears or their tinnitus fluctuates in
loudness and frequency. For these clients, you can turn off
QuickSyncbyuncheckingthebox[L/Rsync(QuickSync)].The
ability to disable QuickSyncis only applicable with Phonak
Lumity hearing aids or newer.

Audibility fine tuning

Audibility fine tuning is a way to personalize settings to
accommodatetheindividualuserpreferencesandlistening
needs. This approach addresses the need for fine tuning to
specific hearing targets, such as speech, own voice, overall
loudness and individual phonemes crucial for speech
recognition and intelligibility.

Selectable sound samplesandtherelated gainareshownin
the curve display. To access the various sound samples, the
PhonakTargetsoundsand mediafilesmustbeinstalledonto
yourcomputer.Thesoundsamplecanalsobeusedtosimulate
a specific listening environment.

The gain values are displayed for soft, moderate and loud
input sounds. Adjustments impact only the gain levels and
frequencieswhicharerelevanttoenhancingtheaudibilityof
the selected speech area. This is indicated by the different
shades of red/right and blue/left.

Return to Content
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SoundRecover2is afrequency compression system with
adaptive behavior.

For binaural fittings, the cut-off frequency and the
frequency compressionratioare calculated based onthe
better ear.

SoundRecover2 is:
onbydefaultforflatorslopinghearinglosseswherethe
8 kHz threshold is 40 dB HL or poorer.
off by default for reverse sloping losses (8 kHz > 30 dB
better than 3 kHz).

SoundRecover2isdefinedbytwocut-offfrequencies,CT1
and CT2.

SoundRecover2settingscanbeviewedinthecurvedisplay.
The shaded area gives information for which frequency
range itis active in.

The first solid line is cut off frequency 1 (CT1).

The dotted line is cut off frequency 2 (CT2).

The third line is the maximum output frequency.

Adaptive compression is| cut offfrequency 1
appliedtofrequenciesin :
theshadedareabetween
CT1 and CT2.This

- Output - SPLreal ear @

=

S
N
cut off frequency2 _— /

frequency of the maximum output
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frequencyregionisonlycompressediftheinputisdominated
by high frequency energy.

Frequencies in the shaded area between CT2 and the
maximum output frequency are always compressed.
FrequenciesbelowCT1arealwaysuncompressed.Thereisno
outputatfrequenciesabovethemaximumoutputfrequency.

To disable SoundRecover2, click on [Fine tuning] >
[SoundRecover2]. Disable by unchecking the [Enable
SoundRecover2] checkbox.

To fine tune SoundRecover2, click on [Fine tuning] >
[SoundRecover2].

Changing the sliders will influence the cut off frequencies,
compression ratio and the maximum output frequency.
Slidetoward[Audibility]toincreasetheabilitytodetectan
/s/ and /sh/.
Slide toward [Distinction] to increase the ability to
distinguish the difference between /s/ and /sh/.
Slide toward [Comfort] to increase the naturalness of
sounds, such as male voices, own voice, or music.

During fine tuning, it is recommended to adjust the
[Audibility/Distinction]sliderfirst.The[Clarity/Comfort]slider
will reset each time the [Audibility/Distinction] slider is
adjusted in order to optimize sound quality for low and mid
frequency sounds.
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Automatic fine tuning
Automaticfinetuningisasituation-basedfinetuningtool.
The available adjustments are dependent on the client’s
evaluationofthesoundsituation.Thefinetuningstepsare
clearly displayed before the action will be applied.

Dependingontheselectedprogram,arecommendedsound
sampleispre-selected.Thesoundsamplescanbeplayedto
simulatethelisteningenvironment.lnordertoaccessthe
sound samples, ensure the Phonak Target sounds and
media files have been installed onto your computer.

Tinnitus balance fine tuning

More detailed adjustments to the Tinnitus Balance noise
generator can be found in [Fine tuning] > [Tinnitus
Balance].Accesstoeverychannelofthechosenhearingaid
allowsforapreciseadjustmenttotheloudnessandshape
of the generated noise.

File Fitting eService Help

Phonak Target
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Gain options for "Calm situation 1"

Noise only (reduce gain to inaudible level)
Recalculate gain (set gain to normal level)

The gain tuning for this program will be lost

Tz baance

Astomatic e tuning

Changes to the noise generator within the automatic
programs will be automatically applied to all AutoSense OS
programs(i.e.noiseisconstantacrossallautomaticprograms).
The majority of tinnitus clients will utilize amplification and
thenoisegeneratorinallsituations,thereforewhenenabled,
the noise generator is on by default within all automatic
programs and added manual programs.
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<S5 > Feedback & real ear test AudiogramDirect Global tuning Fine tuning Datalogging Device options

STATISTICS (® Last session

Overview
Datalogging was enabled > Client consent for Datalogging

Program activity
Total days 30
HISTORY Total hours 357
Automatic programs Hours/day 119
Aulom.atlc programs (streaming) airae diyossgeis il
Streaming programs
ADAPTATION OF LOGGED DATA
> Automatic programs
> Automatic programs (streaming) "
> Streaming programs 157 152

11.9

7:9

Datalogging is a tool for gaining knowledge about:
how long a client spends in a specific sound
environment - usage time.
how often a client makes a volume adjustment -
adaptation changes.

DatalLoggingcansupportyourclientcounselingapproach
and may also provide important outcome indicators for
hearingaidsatisfactionandbenefit.Witheachnewclient,
youarepromptedtoconfirmiftheclienthasconsentedto
havingDataLoggingenabledasthisdecisionbelongstothe
client.Thisconsentisinthe[Client]tab.Theorangeprompt
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Start  03.04.2024
End  03.05.2024

@ 0 ¢ Il @ ®

Fitting Jx Calm situation

(D Last session

SUOIRIYNON & AR

Datalogging was enabled > Client consent for Datalogging

Total days 30 Start  03.04.2024
Total hours 338 End  03.05.2024
Hours/day 113

Average daily usage time (h/d)

174
154

appears next to the Clienticon in the dashboard and in the
notificationsidebar.Theorangepromptdisappearsoncethe
consent selection (yes or no) has been made.

Whenaconsenthasnotbeenselected,DataLoggingremains
on by default. To disable DataLogging, select no.

Data is collected from the last time it was connected to
Phonak Target until the next time it is connected to Target.
Targetaveragesallofthisdataandthencalculatestheoverall
percentage of time that the hearing aid was in each of the
different states.
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Target 9.1 and more recent shows individual sessions
allowing you to look at data in greater detail so that
progresscanbediscussedduringthecounsellingsessions.

yyyyyyyyyyyyyyy
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As AutoSense OS and AutoSense Sky OS are constantly
blending between classifications, DataLogging only
registers the dominant classification. For example, if the

Phonak Target
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blend is 30% Speech in noise and 70% Comfort in noise,
DatalLogging will register Comfortin noise as the dominant
program of the mixture and store the usage time spentin
Comfort in noise.

If the client consistently changes the volume setting for a
particular program, you can choose to apply the volume
adaptationstotheclient’sfittingunder[Adaptationoflogged
data].

S | cosetraining | — F X
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(] Clientview | Select media.. |
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“| Program change No function in Standard

TAP CONTROL

¥ /R sync (QuickSync)

&~ Program change

v Accept/end call

Mute/unmute mic (not fo

Manual controls Bluetooth

Byclicking[Deviceoptions]youcanconfigurehearingaid
optionssuchasmanualcontrols,signalsandalerts,startup
behavior or DataLogging. For an overview of the
multifunctionbuttonandTapControlbehaviorsindifferent
listening situations, click on [Standard], [Streaming] or
[Phone call].

Phonak hearing aids have QuickSync which allows for
synchronizedear-to-earchangesonbothsides.Thebenefit
isthatclientsonly need tomakeachangeononehearing
aid and the other hearing automatically adjusts.

However,notallclientsbenefitfromsynchronizedvolume
changes, especially if they have fluctuating hearing loss,
asymmetrical hearing loss, and/or tinnitus. They may
require further flexibility in how their volume is set
monaurally to maintain audibility and comfort.
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Signals & alerts Startup

With Lumity hearing aids and newer, you have the option to
turn off QuickSync for volume and Tinnitus Balance by
unchecking the box [L/R sync (QuickSync)].

Whenthehearingaidisconnected,eachconfigurationcanbe
demonstrated on the hearing aid in [Signals & alerts].

The status of RogerDirect installation can be viewed by
clicking [RogerDirect] on the left side of the screen within
[Device options].The status can also be viewed by hovering
over the hearing aid icon in the dashboard.

Bluetooth
ConfiguringtheBluetoothname,sideandmanagingpairings
can be found by clicking on [Bluetooth].

Selectionoftheadaptiveversusfixedbandwidthappliestothe
qualityofphonecalls.ltisrecommendedtochooseadaptive
bandwidth for optimal sound quality.
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Adaptivebandwidthoffersahighersamplingrate,meaning
it can provide additional higher frequency information,
comparedtofixedbandwidth.Selectfixedbandwidthifthe
clientreportsissueswherethefarendspeakercannothear
the hearing aid wearer.

TheclienthastheoptiontoadjusttheBluetoothbandwidth
setting in the myPhonak app.

Tap Control training and sensitivity

With Paradise rechargeable hearing aids and newer, Tap
Controlcanbeconfiguredin[Manualcontrols].TapControl
can be used to accept/end phone call, pause/resume
streaming,andstart/stopthesmartphone’svoiceassistant.

Tap controlis off by default forall clients. If you would like
itto be onforalladult clients automatically, go to [Setup]
> [Fitting session] > [Fitting] > [Enable “Tap control” per
default].

When the hearing aids are connected and Tap control is
enabled,clickon[Training&sensitivity]tocoachtheclient
onthedoubletapgestureandtodeterminehowsensitive
thedoubletapsensorshouldbe.Thetrainingwindowcan
be displayed in a client-friendly view forimproved client
engagement.

Client view can be activated to give the client a bigger
visual display of their progress. The default setting for
sensitivity is “Normal”. The setting “Firm” means a strong
doubletap motionis needed to activate Tap Control.The
setting “Gentle” means a light double tap motion is
sufficient to activate Tap Control.

When the client double taps successfully, a green check
mark appears.

The client has the option to adjust the Tap Control
configuration in the myPhonak app.

Training & sensitivity Clientview — O X
| Tap control training for client

The client can perform tap control training now by doing two quick taps at the ear.
Successful double taps are indicated by a green check mark.

Ve

Successful double taps: 6 ( v

@ @ Successful double taps: 6
Sensitivity: Normal double tap \_/

¥ Sensitivity

®)

o\
)
y,

Normal double tap ¥ @@

Firm double tap

Normal double tap Stop
T Gentle double tap

DOTTOTY TOTNC TTOTVS T T
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Indicator light
Indicatorlightisonlyavailable with Phonak Sky hearingaids
andthePhonakNaida™LinkMhearingaid.Therearefivelight
patternsthatcanbeactivatedordeactivatedbycheckingthe
boxbesideeachoptionunder[Indicatorlight]lwithin[Device
Options]. The options include:

Device on

Roger access

Low battery

Volume change

Program change

When the hearing aid is connected, each pattern can be
demonstrated on the hearing aid by clicking the [Demo]
button beside each option.

Client reports

In [Device options], there is the option to email or print a
customizable fitting report for the client to take home. The
report contains hearing aid information, as well as program
information.The report can be printed in several languages
basedontheclient’spreference.Thereportcanalsobeprinted
with larger fonts to improve readability.
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ActiveVent fitting considerations

ActiveVentisareceiverwithamechanicalventthatcanbe
steered to open or close based on the classified sound
environment or signal. It is compatible with Phonak RIC
Paradise rechargeable hearing aids and newer.

ActiveVent is suited for clients with mild to moderate
hearing loss. ActiveVent is not recommended for clients
with tinnitus, hyperacusis or phonophobia. It is not
recommendedforclientswithexcessivecerumenorwith
moisture-relatedissues.ActiveVentisnotrecommendedfor
clients under 18 years of age as it has not been validated
with children.

ActiveVentreceiverisonly compatiblewith APD2.0,APD
Contrast2.0,andNALfittingformulas.Itisnotcompatible
with DSL fitting formulas.

Acoustic characteristics
ActiveVentReceiverhassimilaracousticcharacteristicsas
theMreceiver.Theacousticventpropertiesaresimilartoa
venteddomeandanoccludedearpiece.Theopenstateis
equivalent to 3.5 mm vent and the closed state is
equivalent to an occluded custom earpiece.

ActiveVent can be fitted with two alternative earpieces:
Universal SlimTip AV or customized Titanium SlimTip AV.
The Universal SlimTip AV is made of silicone and can be
used to demo the benefit of ActiveVent in the clinic. The
UniversalSlimTip AVistobeusedasatemporaryearpiece
while the custom earpiece is being made. The Titanium
SlimTip AV is made of medical grade titanium and is
custom made to the client’s ear anatomy.

Feedback &t real ear test
TheActiveVentstatusissettoopenwhenthefeedbacktest
is performed.

Afeedbacktestisrecommended, especially when fitting
the Universal SlimTip AV as this can allow you to verify if
the fit is appropriate for the client. If the feedback
thresholdappearstolimittheamountofgainavailableor
reduceavailableheadroom,reevaluatetheSlimTipshape
chosen.

Program options
To modify the ActiveVent status for each program, click
[Program options].

Lookingattheprogrammanager,youseeaCVsymbolnext
tosomeoftheprograms.TheCVsymbolmeansActiveVent
is set to closed in those programs. If you do not see a CV
symbol, ActiveVent is set to open.
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The ActiveVent status is set to open in the following
AutoSense OS acoustic programs:

Calm situation

Speech in noise

Comfort in noise

Comfortin echo

The vent status is not adjustable in the above programs, as
they are automatic blending programs.

However,ifyoucreateamanual program,forexample,Speech
in noise, and choose to unlink it from AutoSense OS, you
would be able to adjust the ActiveVent status in the manual
Speech in noise program if needed.

You have theflexibility to modify the ActiveVent statusin all
the other programs. These include the:
exclusive AutoSense OS programs (Speechinloud noise,
Speech in Car, and Music)
streaming programs
manual programs not linked to AutoSense OS

Fine tuning with ActiveVent

When fine tuning in individual programs, consider if the
ActiveVentstatusisappropriateforthatindividual program
beforemakinggainchanges.Whentogglingbetweentheopen
andclosedventstatus,youseethegainchangesreflectedin
thecurvedisplay.Changingtheventstatusmaybesufficient
inaddressingaclient’ssubjectivesoundqualityreports.Ifthe
vent status selected is appropriate, then proceed with
additional fine tuning changes, if needed.

Each time you switch between programs or vent status
within Target, it is possible the client will perceive the vent
status changing.

ActiveVent is not compatible with TargetMatch. When
performingREMsusingstandaloneverificationequipmentand
thehearingaidisintheCalmsituationprogram,select‘open”
astheventstatusinthe measurement system.If youwish to
perform REMs in a Speech in loud noise program, select
“occluded”inthemeasurementsystemasthehearingaidvent
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status will be closed. When performing test box
measurements,useVerificationassistantavailablewithin
Target. This will ensure the hearing aids are in the correct
ventstatus(closedstatus)whilemeasurementsarebeing
performed.

Mute function
Enablethemutefunctiontoenhancethestreamingquality
fortheclient.Themutefunctioncanbeenabledin[Device
options]. With a long press down on the multifunction
button,thehearingaidmicrophonesbecomemuted.This
allowstheclienttoenjoylisteningtomediastreamingwith
reduced environmental noise.

Checking ActiveVent receiver functionality
Thereceiver[Check]withintheclientsessionwillindicateif
there is a mismatch between the receiver information
entered into Target compared to what is physically
connectedtothehearingaid.However,itcannotindicateif
ActiveVent itself is functioning correctly.

Trial & tools

Trial heaing scs | Hearingaids

Messurement sttings..

Firmware update |

To perform a listening check and verify the mechanical
functionofActiveVent,goto[MeasurementsettingsJunder
[Trial &tools],located outside theclientsession.Thereare
twomeasurementstochoosefrominordertoverifyeach
ActiveVent states, open versus closed.

When performingthe measurementforeachventstatus,
youwillhearatonalsignalandcancomparetheloudness
of the signal between the open status and the closed
status.Youshouldexpectthesignaltobelouderwhenitis
played via the closed status. This would indicate the
mechanicalfunctionofActiveVentisworkingasexpected.
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CROS and BiCROS fitting

Whenenteringinaudiograminformation,itisrecommended
toentertheaudiograminformationforbothears,evenifthe
betterhearingeariswithinnormalhearinglimits.Thereason
for thisis because Target sets a 40 dB HL flat hearing loss for
anemptyaudiogram.Foraclientwith normalhearinginthe
better hearing ear, this can result in overamplification.

The CROS transmitter wirelessly transmits sound to the
hearing aid via Binaural VoiceStream Technology™ (BVST).

Assoonasyouunmuteandenableboththe CROSmicrophone
andhearingaid microphoneinTarget,anotificationappears
statingthatBVSTwillactivate.The CROS and BiCROS system
will briefly reboot. Thisisan automaticrebootand the client
may hear the hearing aid briefly turn off and back on again.
Thewireless connection betweenthe CROS transmitterand
the hearing aid is enabled.

To adjust the loudness ratio between the CROS transmitter
and the hearing aid, click [CROS Balance] within [Global
tuning]. To adjust the microphone mode for the CROS
transmitter, click [Program options] within [Fine tuning].

Click [Device options] to adjust the manual control settings
for the CROS and BiCROS system. By default, the
multifunction buttononthe CROS transmitterisenabled for
CROSBalance.Themultifunctionbuttononthehearingaidis
enabled for volume change.

When streaming from accessories, the CROS signal will be
paused. The CROS signal will automatically resume when
streamingis stopped.The hearingaid will switch backtothe
startup program and the reconnection beeps between the
hearing aid and the CROS transmitter will be presented.
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Bimodal fitting considerations

ThePhonakNaidaLink M can be usedinabimodalfitting
with an Advanced Bionics (AB) Naida™ Cl M90 sound
processor. The Phonak Sky™ Link M can be used in a
bimodal fitting with an AB Sky CI™ M sound processor.

Inthebimodalhearingsolution,thehearingaidandsound
processorworktogetherinacoordinated,dynamicway.For
example, when the listening environment changes, the
switchtoadifferenthearingprogramappliesautomatically
to both the hearing aid and the sound processor.

Furthermore, the connectivity options available for the
hearingaidfunctionseamlesslywiththesoundprocessor.

Open the fitting session and confirm that the Noahlink
Wireless is shown. Connect both the hearing aid and the
sound processor to start the fitting. Devices available for
pairingwillautomaticallyappear.Followingconnectionof
the hearing aid and the sound processor to the client’s
fittingsession, Targetwillautomaticallyaligntheprogram
structure and device options of the hearing aid to match
the sound processor.

Proceed with using Phonak Target as you would in a
standard fitting session to complete the fitting of the
Naida Link M or Sky Link M hearing aid. The Naida CI M90
or the Sky CI M90 sound processor is in read-only mode.
Nochangescanbemadeorsavedtothesoundprocessor.
You can view the sound processor settings and use the
informationtomatchtherelevantsettingsonthehearing
aid side.

Close the session at any time by clicking [Save & close
session]inthetoprightcornerofthe screen.The wireless
connectionbetweenthehearingandthesoundprocessor
startsautomaticallyoncetheyaredisconnectedfromthe
fitting session.

Connect

Select settings

L ( Naida Link M

®  Use fitting from hearing aid

© ( Naida CI M90O

Connected Cl is in read-only mode.
The fitting settings will be taken from the
Cl and applied to the fitting session.

Create new fitting

Retry Continue Cancel
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Fitting formula
Withadultbimodalfittings, Target may promptyoutoselect
AdaptivePhonakDigital (APD)Bimodalasthefittingformula.
RecalculatethefittingtoalignthehearingaidtoAPDBimodal
recommendations. When using APD Bimodal, it aligns the
frequency response, loudness growth, and compression
between the hearing aid and the sound processor.

With pediatric bimodal fittings, it is recommended to use a
fittingformulathathasbeenvalidatedwithchildren,suchas
DSL and NAL fitting formulas. DSL and NAL fitting formulas
are designed to optimize speech intelligibility and speech
development in children.

Please note that APD Bimodal has not been validated with
children.

The fitting formula can always be changed as desired in
[Global tuning] under [Fitting].

Modifiable hearing aid settings
Accessiblefunctionalitiesthatcanbemodifiedonthehearing
aid include:

acoustic parameters

feedback and real ear test

fitting formula

fine tuning of gain and MPO

programoptionsettingswithineachprogram.Theprogram

structure cannot be changed.

SoundRecover2

signals and alerts

Off-ear compatible program
Off-earcompatibleprogrammaybegeneratedintheprogram
structure whenthe sound processoris read-out. The off-ear
compatible programisforthe sound processorinabimodal
fitting.

The microphone on the sound processor switches to the
microphone on the magnetic headpiece. The microphone
mode is in omnidirectional.

In order for the Naida Link M or Sky Link M to stay aligned
with the sound processor, there is an off-ear compatible
programinthehearingaid.Inthehearingaid,thesettingswill
be based on the Calm situation program.
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Program manager >>

ALL PROGRAMS

¥ AUTOMATIC PROGRAMS 9
AutoSense OS 3.0 @
Calm situation (D)
Speech in noise
Speech in loud noise
Speech in car
Comfort in noise
Comfort in echo
Music
$  AutoSense OS 3.0 (streaming)
Media speech + mic

Media music + mic
v STREAMING PROGRAMS 2

O PartnerMic + mic

& Phone call + mic

—_

% RogerDirect + mic
v ADDITIONAL PROGRAMS

1 Off-ear compatible

Adults may choose this wearing option for relaxing,
withouttheweightofthesoundprocessorbehindtheear,
orwhenthesoundprocessorisplacedinawaterproofcase
for swimming or doing sports. With small children, they
oftenwearthesoundprocessorclippedtotheirclothingas
their little ears may have difficulty accommodating the
sound processor worn on their ear.

SoundRecover2
Foradultbimodalfittings,asystematicreviewbyVroegop
etal(2018)concludedthat“Currentevidencesuggeststhat
frequency lowering or transposition is not beneficial,”
especially as the high frequency audibility is expected to
comefromthesoundprocessor.'Inaddition,thesubjective
benefit of SoundRecover2 from the hearing aid may
changewhenmorehighfrequencyinformationisavailable
via the sound processor. Thus, the decision to activate
SoundRecover2 in the hearing aid should be made ona
case by case basis.

For pediatric bimodal fittings, it is recommended to
continue to use SoundRecover2, especially if the child is
used to listening with SoundRecover2.

Loudness balancing
When both the hearing aid and sound processor are
connectedtoTarget,thereisnosynchronizationbetween
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the devices. For example, if you are fine tuning the gain
settingsinamanual programonthe hearingaid side, Target
cannot switch the sound processor into the same manual
program. The sound processor stays locked in its start-up
program.

Therefore, forloudnessbalancingwithinspecificprograms, it
is recommended to only connect the hearing aid to Target,
afterthesoundprocessorsettingshavebeensavedtoTarget.
In this way the client can manually change the program on
the sound processor to the same program that needs fine
tuning on the hearing aid side.

Virto specific fitting
considerations

Virto devices are visualized in the dashboard as
illustrated below.

Virto I-R

© 2O @B

'S Q)

ThefunctionalityofthebuttonsisdependentontheVirto
fitted, the buttons available and if Tinnitus Balance has
been enabled or not. The buttons are configurable in

[Deviceoptions]>[Pushbutton]tosuityourclient’sneeds.

®3c©

SHORT PRESS SHORT PRESS

Program change v Program change
No function LONG PRESS

Program change No function v
Volume up No function

Volume down

Startup program

TINNITUS BALANCE CONTROL Other program

—solect — S
AutoSense OS
Acoustic phone

Push button Signals & alerts Startup

Mute/unmute mic

Virto | NW & Titanium

C 0= @D

Acoustic properties will automatically be read when the
Virto devices are connected to Target

Shell
Receiver

Vent Aov 8 Aov 8
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Junior mode

Dependingontheageofthechild,Juniormodeoffersage
specificDSLorNALdefaultsandhearingaidconfigurations
optimized to meet the needs of children. Junior mode
includes four age ranges:

0-3 years

4-8 years

9-12 years

13-18 years

These default settings are based on currentresearch and
areendorsedbythePediatricAdvisoryBoardandNational
Acoustics Laboratory. They provide a starting point for
flexibleandefficientpediatricfittings.Within[Setup],you
can customize and change the Junior mode default

parameters to better suit your pediatric fitting workflow.

Entering the date of birth will automatically trigger a
Juniormodefittingpromptforchildrenbetweentheages
0 - 18 years after opening a new client session. You can
manually change the appropriate age range in the
dropdownmenuforthechildifyoubelievethebehavioral/
physicalageisdifferentfromthechronologicaldefaultage.

Click [Apply Junior mode] to continue.

Anotificationtoattachatamperproofsolutionwillappear
for children between 0-3 years when hearing aids are
initially connected. If the available hearing aid does not
have atamperproof solution, a different notification will
appear.

Thestartupprogramforboth DSLand NALfittings,across
all Junior mode age groups, is AutoSense Sky OS.

Apply junior mode
Based on the client’s age it is recommended to change the fitting mode.
Select junior mode = 4-8 years ¥
¥ Junier mode defaults

Defaults 4-8 years
» Fitting formula

» Program manager

» Program options

» Device options

» Datalogging

¥ Always recommend junior mode when appropriate

Apply junior mode Cancel
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Remote Support

Phonak Remote Supportis designed to support the client’s
fitting by providing hearing aid care from a distance. If the
clientneedsadjustmentstotheircompatiblePhonakhearing
aid settings, this can be done in real time, in their own
environment, e.g. at home, rather than in a clinic.

Requirements
LatestPhonakTargetsoftwareversionavailableforoptimal
experience.
MostcurrentmyPhonakappversioninstalledontheclient’s
mobile phone.

An initial hearing aid fitting must be performed in

the clinic.

Computer with anintegrated webcam or microphone or
an external webcam and microphone connected to the
computer. For better sound quality, use a headset.
Stableinternetconnection (Wi-Fi,LAN or4G) with atleast
5 Mbit/s of data transfer connection for uploads and
downloads.

Set up for Phonak Remote Support

Internetconnection canbe checked withinTargettoensure
the setupis appropriate fora Remote Supportsession. Click
on [Setup] > [Internet] > [Internet services] > [Connection
test]. Once completed, the status will be shown.

nnnnnnnnnnnn

> I

Select the client for Remote Support.

An initial hearing aid fitting must be performed in the
clinic.Uponclicking[Save&closesession],RemoteSupport
is enabled.

The client must download the myPhonak app onto their
smartphoneand pairthe hearingaidstotheappbeforea
RemoteSupportsessioncantakeplace.Oncethishasbeen
completed,clientstatuswillbeupdatedinPhonakTarget.
The[Manageclient]iconallowsyoutomanagetheclient’s
statusbyviewingthephonepairingstatusorremovingthe
client from Remote Support.

Return to Content



Begin the video call and follow up session

At the time of the appointment, click on [Start Remote
Support]. You and your client will be connected to the

video call. You may have to wait for the client to enter the
PhonakRemoteSupportsessionwiththemyPhonakapp.

Once connected, you will see and hear your client. Make
sure the video and microphone on your computer are
enabled.

Switchingbetweenanintegratedorexternalmicrophone
orwebcamcanbeperformedbeforeorduringasessionby
clicking on the drop down icons in the Remote Support
screen.

As soon as the client enters the Remote Support session
andhasacceptedthecameraandmicrophonerequestson
theirsmartphone,bothvideosaredisplayedonthescreen.

It is recommended that the client has new batteries in
theirhearingaidsorsufficientchargeintheirrechargeable
hearing aids before connecting to the Remote Support
session.

Click on [Open fitting session] to open the client’s fitting
sessioninPhonakTarget.Clickon[Connect]toconnectto
the hearing aids.

Oncethehearingaidsareconnected,usePhonakTargetas
youtypicallywouldinafollow-upsession.Thehearingaids
are live and any adjustments you make are sent to the
hearing aids in real-time.

The following functions are not available during the
Remote Support session.

Feedback and real ear test.

Increasing MPO.

Firmware upgrades.

Itisnotpossibletoend Phonak Remote Supportwith the
clientuntilthefittingsessioninTargethasbeensavedand
closed. In the event that the connection between the
client'shearingaidsandTargetgetsinterruptedduringan
activeRemoteSupportsession,thehearingaidswillreboot
and keep the last valid fitting.
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Afterfittingiscomplete,clickon[Save&closesession]tosave
the fitting to the hearing aids and Target.

Toendthe Phonak Remote Supportsession,clickon e to
end the call. Target will ask if you wish to close the Phonak
RemoteSupportsession.Click[Yes]toconfirmanddisconnect
from your client’s smartphone.

Finishing the fitting session

Youcanclosethesessionatanytimebyclicking[Save&close
session]inthetoprightcornerofthescreen.Selecttheitems
tosave.Thesavedialogwillconfirmthesuccessfulsaveofthe
hearing aids.

After the save, Phonak Target will guide you to the start
screen. If you are working under Noah, you can go back to
Noah by clickingon [Backto NOAH] atthetoprightcornerof
the start screen.
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life is on

Since 1947, Phonak is dedicated to preserving social, emotional and
physical life quality by opening new acoustic worlds. We believe that
well-hearing equatestowell-beingandthusisessential forlivinglife to
the fullest. Today we offer the broadest portfolio of innovative hearing
solutions.And,togetherwithourhearingcareprofessionals,wekeepon
focusing on what matters most: improving speech understanding,

changingpeople’slivesandhavingapositiveeffectonsocietyasawhole.

phonak.com

A Sonova brand
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