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This tool will allow you to create customized hearing tests that can be used for lead-generation and other
marketing efforts.

Hearing Screener is a web based online tool developed by Sonova, a world leader in hearing solutions based
in Zurich, Switzerland. Read the user instructions thoroughly in order to benefit from all the possibilities it
offers.

The screener test is based on two complementary parts. The first section, consists of four simple questions
referring to everyday hearing situations, to get an understanding of the users self-perceived hearing
struggles.

In the second section, tones are played at different frequencies and the user is asked to adjust the volume
until the tones are barely audible. As the measurement setup is not precisely known, the screener
application does not analyze the absolute loudness of the tones but instead only takes into account the
hearing threshold slope, or in other words, the differences between the high and the low tones. This tone
test is not capable of detecting flat hearing losses.

Afterwards, the overall result of the test is calculated based on the hearing threshold slope and the answers

given to the questions. The participant will receive a final result indicating whether their hearing is good,
fair or poor.

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 2
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Dashboard
e \Welcome page
e Report page
e Settings page
e Hearing Screener creation
e Hearing Screener configuration
Help page
Online Hearing Screener
E-mails
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The Dashboard

Phonak Screener
Hieirome o the Dasrhuard o the Paomar Screree tue
WIth this Dol wou CaR Creste your own online Rearing teats and use Ehem 0 youT MArKETInG CEMPRAGT

Wersion Hearing Screener 4.8 - latest features
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The Dashboard

After logging into the Phonak screener tool using your Phonak Pro credentials, you will land on the
Welcome screen of the dashboard. From here you can navigate to your profile in the top-right corner,
create new screener tools, view reports of existing screeners you've already created, adjust settings and get
access to helpful resources.

- - - Westome| ® .
INAK o prtessonss ewen s facre Geen R ® User login
Home ! Products Store eSolutions Support Training & Eventy Merkemmg Resources My Clierts & Oraers Contact us | Pronek Pro

Nale 7l Tk l dmne ] e o Welcome

Welcome ta the Dashboard of the Phonak Screener Tool

Welcome/ Report/ Settings/ Help page tab to

easily toggle to different sections.
b

With this tool you can create your own online hearing tests and use them in your marketing campaign
You can start with 8 default screener and sfterwards customize it according to your needs. You can match the wsusl

appearance of the screener 1o your company's design by adjusting the calors, fonts, images and even by uploading your
own loga.

Additionally. you can configure how you want to capture leads and embed the screener in your CRM system

Note that the Phonak Screener does not permanently store the leads you capture. Once they are sent to you, any personal
information of your patential clients gets deieted from the Phorak Screcner system,

T Y Help yourselt with.the . User guide

Version Heirlig Scretner 49 < st festns. @ Latest release information

The fallowing functionality has been added or updated to the Hearing Screener tool during the past weeks
= Added the overall duration of the test execution in the webhaok
+ Updated the volume of the deviee to 1002 for all screener types
= Updated support for Russian

PHYNAK
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Dashboard - Report page

Curious how customers are interacting with your Hearing Screener?

Our Reports page will give you plenty of data to sift through. You'll be able to see the hearing results of everyone that took the test, as well as any actions they took to
share their e-mail or request follow-up appointments. All of this information can be easily exported as a CSV file where the data can be viewed in Microsoft Excel or Google
Sheets for further analysis. If you've created multiple hearing screener tools their results can either be viewed individually or as a whole. As well, results can be viewed
anonymously as charts representing overall trends, or case by case so you can dig into individual results for specific customers.

Phonak Screener

Click on Report tab to enter the section

Show results using filter by name and date and check performance of screeners

All sreeners - Lost week - Al sereeners - ® ceo——————————— Toggle between List and Chart to see the
data represented in different formats.

116 results are shown

Hearing result statistics Email shared Action clicked
Percentages of hearing losses Percentage of users who requested a report and shared their Percentage of users who clicked on at least one action on
email addresses for marketing purposes the result sereen or who requested a callback
° Poor hearing 73 %
Yes 66 O Yes 245
© Feir hearing 1% ® ®
No 34 %0 No 76 9%
0 Good hearing 16 %

PHYNAK
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Dashboard - Report page

Phonak Screener

Show results using filter by name and date and check performance of screeners

OO ctings Help

All screeners - Last week v All sereeners A = Hist .

Results 1 - B out of 116 are shown
Self

Result Screener aﬁsﬁsLstd Report Action 1 Action 2 Action 3 Action4 Agerange 1kHz' 2kHz BkHz L500Hz L 1kHz L2kHz L4kHz L6kHz LB8kHz R500Hz R 1kHz R2kHz R4kHz RéekHz R8

e ) i Notsure '~ : 70-79 & = 30d8 30dB 30dB 30dB 35dB 35dB 35dB 35dB 30dB 3548 45dB 45
Fair hearing

o T Natare @ O 70-79 ER 35d8 35dB 40dB 45d8 50dB 5008 3508 3508 4508 50dB S0dB 50
Poor hearing

*———

e - Not sure ¥ 70-79 & = 30dB 30dB 30dB 30dB 35dB 35dB 35dB 35dB 30dB 35dB 45dB 45
Fair hearing ¢

© T Notoure @ 7 70-79 = = 35d8 3508 40dB 4508 50dB 5008 350B 3508 45¢B 5008 500B 50

Paor hearing

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 6

You can export the report in csv format.

And filter by:

e Screeners created
e Date range

e Screener Type

Individual results

PHYNAK
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Dashboard - Settings page - Creation

Phonak Screener sowe 8 Inorder to create a new screener, you must

Create and edit screeners, design and calls to action for your users n aVlg ate tO th e Sett| n g S pa g e.

Select screener .4 Create screener

No screener has been selected

Select existing screener or click + to create a new one

Then click Create Screener or select the +
icon in the centre of the page.

New screener

€ Create new
| - "

. In the pop-up window fill out all the fields
and click the Create screen button.

o | |
If you've already created a screener you can
duplicate it so you don't need to start from

Dupieste existing . scratch every time.

L

= PHONAK
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Dashboard - Settings page - Configuration

Hearing tools can be customized in a lot of ways from the text customers will read to the colours and
images they will see. They can be personalized to your exact specifications so they fit in perfectly with
your existing website and social media branding.

PH?"AK tor Professionais

Home Products Store eSolutions Support

Phonak Screener

Creste and edit screeners, design and calis 1o action for your users

@ Heating Screener

Here you can select the type of hearing test
you'd like to offer potential customers.

From there you can create a vanity URL to
match your website, offer tests in multiple
languages, and add unique welcome and
results messages. You are also able to add
custom privacy and cookie policies as well
as legal notices. Nearly everything can be
customized.

Basic Basic
Communication
Design & Branding

Integrations

Language

Major sections of configurations

Detailed instructions for some °
configurations

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 8

sezome
Rache! Green R

Resources My Chients & Oroers Contact us | Phonax Pro

https.ihearing-screener-test beyondhearing.org/Sonova/WiilzY

Soncve

PHYNAK
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Dashboard - Settings page — Configuration - Basic

Basic

Link to sereener

Copy this URL and use it as link in your website, online campaigns

e https:/fhearing-sereener-test beyondhearing.org/Sonova/WkiDzY ® URL to access screener
Sonova
e letters ( Z) and nur a) t D spe e pace
Language
English hi -
{ URLs that better fit your s . Select the screener language

Hearing Sereener

Change the name of the selected screener

Tones | Workflow

Choose how many tones will be played to the user and if

2 Tones each ear separate (Audiogram Pr..¥ @ Select from the available tones to play in the
screener

PHYNAK
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Dashboard - Settings page — Configuration - Basic

Privacy policy and privacy statement

ontact tel, contact emel

For privacy laws we have to state the provider of the online

Sonova AG, Laubisrlitistrasse 28, 8712 Stifa, 056 928 01 01

hearing test. Thus, you need to provide the company name,

address and contact telephone and email to your users. This

nformation will show up in privacy statement

s

this format
Hearing Centre John Doe, 123 Main Street,

FL 12345, (123) 456-7890, hearingcenter@jehndoe.com

Custom Privacy Notice

Copy/Paste your own Privacy Notice here. Above default "Privacy

A val Bl (¢ a httr
A valid URL (e.g. hitp

polic

ey and privacy statement” will be overwritten by this custom

one. To use above default again, delete all content in this field
here. [nla;

¥ Your own privacy notice [plain text only, 1
PLEASE NOTE: This suggestion for a privacy statement is only a

general wording and MUST be a

ended by the HCP aceording to

applicable local laws. Please read it carefully and make all

changes, which are necessary to comply with laws, The HCP as

[Controller] of the data is responsible and liable for such

compl

Format: Plain text only {(no HTML)

Custom Imprint

A valid URL (e.g. https:/fmyhearingcente

content in this field here

- 7 . Your own Imprint (plain text only, no HTML)
Format: Plain text only (no HTML)

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 10

y HTML)

&

Preview®

&

Preview

&

Click Preview to view how the inserted
text looks like in the privacy policy
document and where it is mentioned

You can create a custom privacy notice

You can create a custom imprint

PHYNAK
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Dashboard - Settings page — Configuration - Basic

Custom cookie policy

Copy/Paste your own cookie policy here. Default cookie policy will
be overwritten by this custom one. To use default again, delete all

content in this field here,

Format: Plain text only [no HTML)

Custom cookie banner text

Enter your own caokie banner text here. Default cookie banner
text will be overwritten by this custom one. To use default again,
delete all cantent in this field here.

If you use {Cookie Policylf{{cookicPolicy}}) please also complete
the Custom Cookie Policy field above.

e.q.: This website or application uses cookies. In order to find out
more about our use of cookies, please consult our [Cookie Policy]
[{{cookiePalicy}}) or [Privacy Policyl({{privacyPolicy)}).

Custom Legal Notice

Copy/Paste your own Legal Notice here.

PLEASE NOTE: This suggestion for a legal statement is only a
general wording and MUST be amended by the HCP according to
applicable local laws. Please read it carefully and make all
changes, which are necessary to comply with laws. The HCP as
[Controller] of the data is responsible and liable for such
compliance

The custom legal notice appears in (if applicable): double opt-in

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 11

A valid URL (e.g. https:/fmyhearingcentercom)

Your awn cookie policy (plain text only, no HTML)

[
4
Preview
Your own cookie banner text (piain text only, no HTML)
[ 4
#
Preview
A valid URL (e.g. hitps:{myhearingcentercom)
[ 4
Your own legal natice [plain text only, na HTML)
%

You can create a custom cookie policy

You can create a custom cookie banner text

You can create a custom legal notice

PHONAK
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Dashboard - Settings page — Configuration - Basic

Custom result text

Enable custom results text e You can customize the result text of the
Results page

Custom result titles

Enable custom titles text o You can customize the result titles of the
Results page

External results interpretation redirect url

o Optional external results interpretation
redirect URL can be used after the screener
tone test

Additional "Get report” page
~ Additional "Get report” page before result page ® Additional 'Get Report' page allows the user

to request the results by email

Double opt-in

Double opt-in o Users can be prompted twice to opt-in to
communications from your clinic. Once
during the test, and again via e-mail.

Kiosk mode
SRS A— . You can enable and set up the kiosk mode

PHYNAK
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Dashboard - Settings page — Configuration - Communication

One of the best features of the Phonak Hearing Screener is how easily you can use it for lead-generation by
offering clients the opportunity to join mailing lists, call your clinic, request callbacks for appointments and
navigate directly to your website.

Communication
Basic
Communication
Calls to action
Design & Branding vities you want the user to take Use context dependent CTAs
Integrations :_::.. .. _-_i.-,-= ;li.‘ are all G
butt soreen. JEreaiiod aive the bution i sief Position 1: o drmail . Various communication OpthﬂS
fefine the underlying action depending on the available on Results page
CTA
Position 2: Cross-origin communicat... ¥
Position 3: Not used ;
Position 4: Not used ;

PHYNAK
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Dashboard - Settings page — Configuration - Communication

Target origin URI

Rl if the Sereener is going to be embedded in ar

equired if you use postMessage CTA, an ! b it thin el b e Ao ¢ CTA configuration in case the screener
bsit isin an iFrame

Notifications

Bk G i e Email Webhooks @ Both

° The email address where the HCP receives
the report notifications

Validate the webhook configuration link

URL to be configured to receive notifications via
Test configuration Webhooks

Custom email reports

®

Choose 'Use custom email reports’ to turn
off the default email sent by the screener.
Webhooks must be selected to enable this
feature

PHYNAK
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Remember when we told you that nearly everything can be customized?

The screener can also be branded with your clinic's logo and name as well as the colour scheme and font you prefer. _

Even the images used in the hearing test can be customized to your liking. Our Screener tool is responsive and will

automatically optimize how content is displayed based on the device it is being viewed on. s o
When you're happy with the screener that you've built you can preview just how a potential customer will interact _ o 1
with the tool. That way you can work out any kinks before publishing. ®
- - I—
Basii Design & Branding
o0
Communication o sonova x
; ’ Design settings
Design & Branding ygneeet = = =
Edit
Integrations -
% R
Link on your logo —_—
Link embedded to screener Logo
Your company name
Company name will appear in Home
Sanova and Test Results screen and in email

report

Preview

PHONAK
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Dashboard - Settings page — Configuration - Integrations

Lastly our Screener tool can be inserted into an existing Google Analytics or Facebook Pixel ID for data tracking purposes.

Basic Integrations

Communication

Design & Branding Analyties
Integrations T ' ics 10 (U000 o Integrate with Google Analytics and
Facebook via IDs and Google Tag
-l | Manager ID

Referral parameters

Enable referral parameters °

Referral parameters are URL
parameters that are passed to the
screener application

Deleescreenst o Delete selected screener

PHYNAK
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Dashboard - Help page

Need a bit more assistance? No problem. You can find how-to videos in our Help section that will walk you
through the process of setting up screeners, customizing designs and more.

Click on Help section to enter
Weicome 10 e Dshiseard of the Phansh Screzne: o0/

Search

PHONAK

lifeison

eScreener tutorial videos

Phonak Screener is a customizable online hearing test, helping you to offer more meaningful services on your website for your customers - especially new ones. These are ail
relevant instruction and tutorial videos showing why and how to do it

» » »

Why use Phonak Screener {3min) How it works (6min) Creating a screener - Part 1 - Basics (5

min)

» b 2

Creating a screener - Part 2 - Design Creating a screener - Pari 3 - Call To

Using reporting and analytics {10min)
{6 min) Actions (8 min)

PHONAK
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The Screener

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 18
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About you

Before taking the test, we need to ask some
questions that are related to your heaning. Your
answers will be used 1o refine your test result

Select your age range
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Online Hearing Screener - Welcome page

Users will be greeted with a customizable Welcome screen when first loading up the hearing screener test.
The messaging used as well as logos, URL and colour scheme can all be adjusted to your preferences.

Legal o

Custom legal notices as well as privacy
policies can be added to these pages should
it be required

PHOYNAK

lifeis on

Welcome to our 3-minute online
hearing screener

With this Sam's Digital Hearing Center online hearing
screener, it only takes a few minutes to find out how well
you're hearing.

You need headphones or earphones for this test.

Welcome text
No personal data is collected while taking the Sam's
Digital Hearing Center online hearing screener. Once your
test is complete, however, you will need to provide your
contact details in order to obtain the hearing screener
results and to receive more information about Sam's
Digital Hearing Center products and services.

The client can start the test

PHYNAK
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About you

Before mkmg 1he test, we need 10 ask some
questions that ore related to your hearing Your
answees will be wsed to refine your test result

Select your age mnge 16

(s JREET] O 13m O um

O we m 0 we

Dnannm O we O w
< PHONAK
lifeis on
About you

Do you find it hard 1o have 8 conversation on the
phore?

ah
O vy
[ Q™
O Ramiy
O hoever

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 20
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Lagst

Online Hearing Screener - Situational Questions

While the questions asked in the assessment quiz are standardized, the images users see can all be changed.

¢ PHONAK

About you

How would yeu deseribe your heating?

F
O Poor
O Notawe
¢ PHONAK
lifeison
About you

Do you find it haed 1o fallow conversationa in
noisy envircnments such as omwded
reqtaurants?

&

O Always

QO Somwtimes

O Rarsy

QO Never

Logal

Logal

¢ Theclient should select their age range, describe
their hearing loss, select their current experience

etc. before continuing with the screener

PHYNAK
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Online Hearing Screener — Headphone style selection

After the introductory questions users will have to select the type of headphones they are using for the
test. This can be locked if you are using a kiosk and supplying a headset.

PHONAK Legal

< lifeison

Select your headphones

Select your headphone or earphone style and put
them on.

() On-Ear, cables 7]

QO Infar cables

O On-Ear, wireless

@ InEar, wireless rd

PHYNAK
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Online Hearing Screener - Setup

PHONAK

Legal
< lifeis on

Set up for the test

. _ _ £])) Set your device volume to 100%
The client can check the setup instructions

— e

& Make sure you're in a quiet environment

\"ﬁ{{ Turn off noise-cancelling in your
headphones

PHYNAK
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Online Hearing Screener - Tone tests

Legal PHONAK =
< PHQHEQ& Priess the play bution 1o stan
the tane
Press the play button to start BN i
the tone ‘
Use the +/- buttons to adjust the loudness and Right ear
find the softest sound you can hear. Then press 2 kHz
Next weeia
= @7 Rest of the tone test
@ Press the Tone button
PHONAK =
Eﬁa;;}whymmmmn
s s s 0w e °
Next
PHONAK =l ;....n.::n‘sf;mm P
< lifeis on IL:':MH_..____“ L
Press the play button to start
the tone .
Use the +/- buttons to adjust the loudness and Right ear
find the softest sound you can hear. Then press A R AN R
MNext — ®
° “— Theclient can adjust
the volume using the . e a
Lv!uw':e ey biutton 1o start
+and - buttons e i =
L B B B BN 0
- —

PHONAK
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Online Hearing Screener — Report request

After the test, users will be prompted to share their e-mail addresses before seeing the results.

The client can enter their email address
to receive their hearing screener results

The client can give their consent by
clicking the checkbox

The client can click 'Get report' to receive
the hearing screener results report

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 24

Get your detailed hearing
screener report

To obtain your detailed hearing screener
results, please provide your email address. By
providing your email address you agree to share
your contact details with Sam's Digital Hearing
Center to receive information on products and
services.

Your email

Cl | consent to my contact details being shared with
Sam's Digital Hearing Center in order to receive..
Read more

Get report

Legal

PHYNAK
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Online Hearing Screener - Full results

After the test is complete, users will get a summary of their results with suggested next steps. This text can
all be customized.

The Hearing Screener result s, et

Default Result Title * suggests that you may have
hearing loss.

What does this mean? w

(©

Next steps v

LLELEELE]
x

. . | ¢ Main CTA
CTA (Calls to Actions) Various
communication options between ———— OR
HCP and client

2nd CTA

Link to repeat the test © Do the test again

PHYNAK
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Online Hearing Screener — Detailed results

Users will have the option to see a more detailed breakdown of their hearing test results.

Good
Default Result Title

hearing Mild issues Maoderate issues Severe issues

Tone 1 c
=]
Tone test results graph * o I
Tone 2
-
ols e
¢ I
0 10 20 30 40 50 60 70 80 90
Estimates only (not a clinical audiogram!)
Frequecy estimate results « 7 Right ear 40dB 55dB 75dB
© Leftear 70dB 70dB 75dB

1kHz 2kHz 6kHz

PHYNAK
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Client email notification

If enabled, you can offer users information on how to contact your clinic
as well as other calls to action.

CTA - Calls to Action for communication with HCP

PHONAK

lifeison

be

[ELIIILL]
x

Your hearing check results

The Hearing Screener resull suggests thal you may have heanng
loss 11 is encouraged thal a more thorough examnaton of your
heanng is wamanted as this Heanng Screener 1s nol a subshitute for
a prolessional hearing tesl Please contact us 1o selup an

appontment Monitor and protect your heanng

View the full results page

Legal notice

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd 27

® Request a callback
: m
Lugul Natice:
e elecronc nay o legally

and i3 inkerdes) solely tex the indnedusiis | named above 1 yuu Bre 10! an innded Feopsent o B
Autherrni ageet yo a hevey nolibed I g SIDibNG o cRerwiss dssmatng oG

o samng v b W comnt ot i = Gy i Ary uneaTene

e aon f 14 WAnasasn @ B0 s e 11U T BConed Bis INAMMmRS00n i B0

frimarten oty Ihe sander an soon a6 possitee nd ten deshiy all copes of s Senenmsse
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HCP email notification

You can receive confirmation that users have requested their results via email as well as the opt-in choices
they have made. This will only be displayed if ‘Get Report’ was selected in your screener settings.

PHONAK

lifeis on

Confirmation message

Hello,
A STIG RTINS PGS SN . for hearing screener report sent to client

Screener was taken on 1/27/2022 2218 PM CET

Report was sent to

User consent / opt-in

[ Yes ] | consent to the processing of my data, including health data

| have read and understood the privacy notice

Client consent selections
[ Yes ]| am interested in personalized news about exclusive offers

and information about your products. You may use my personal

data, including heatth data, for marketing purposes

) 4 View hearing screener results page

Login to PhonakPro Dashboard

PHYNAK
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