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Welcome

Welcome to the Phonak Hearing Screener 5.0

This tool will allow you to create customized hearing tests that can be used for lead-generation and other 
marketing efforts.

Hearing Screener is a web based online tool developed by Sonova, a world leader in hearing solutions based 
in Zurich, Switzerland. Read the user instructions thoroughly in order to benefit from all the possibilities it 
offers.

How the online hearing test works

The screener test is based on two complementary parts. The first section, consists of four simple questions 
referring to everyday hearing situations, to get an understanding of the users self-perceived hearing 
struggles.

In the second section, tones are played at different frequencies and the user is asked to adjust the volume 
until the tones are barely audible. As the measurement setup is not precisely known, the screener 
application does not analyze the absolute loudness of the tones but instead only takes into account the 
hearing threshold slope, or in other words, the differences between the high and the low tones. This tone 
test is not capable of detecting flat hearing losses.

Afterwards, the overall result of the test is calculated based on the hearing threshold slope and the answers 
given to the questions. The participant will receive a final result indicating whether their hearing is good, 
fair or poor.
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The Dashboard
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The Dashboard

After logging into the Phonak screener tool using your Phonak Pro credentials, you will land on the 
Welcome screen of the dashboard. From here you can navigate to your profile in the top-right corner, 
create new screener tools, view reports of existing screeners you’ve already created, adjust settings and get 
access to helpful resources.

User login

Welcome/ Report/ Settings/ Help page tab to 
easily toggle to different sections.

User guide

Latest release information
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Dashboard - Report page

Click on Report tab to enter the section

Toggle between List and Chart to see the 
data represented in different formats.

Curious how customers are interacting with your Hearing Screener?

Our Reports page will give you plenty of data to sift through. You’ll be able to see the hearing results of everyone that took the test, as well as any actions they took to 
share their e-mail or request follow-up appointments. All of this information can be easily exported as a CSV file where the data can be viewed in Microsoft Excel or Google 
Sheets for further analysis. If you’ve created multiple hearing screener tools their results can either be viewed individually or as a whole. As well, results can be viewed 
anonymously as charts representing overall trends, or case by case so you can dig into individual results for specific customers.

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd   5PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd   5 23.02.22   15:2923.02.22   15:29



Dashboard - Report page

You can export the report in csv format.

And filter by:
• Screeners created
• Date range
• Screener Type 

Individual results
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Dashboard - Settings page - Creation

Then click Create Screener or select the + 
icon in the centre of the page.

In order to create a new screener, you must 
navigate to the Settings page. 

In the pop-up window fill out all the fields 
and click the Create screen button. 

If you’ve already created a screener you can 
duplicate it so you don’t need to start from 
scratch every time.
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H�������&�R�Q�,�J�X�U�D�W�L�R�Q

Hearing tools can be customized in a lot of ways from the text customers will read to the colours and 
images they will see. They can be personalized to your exact specifications so they fit in perfectly with 
your existing website and social media branding.

Here you can select the type of hearing test 
you’d like to offer potential customers.

Major sections of configurations

From there you can create a vanity URL to 
match your website, offer tests in multiple 

languages, and add unique welcome and 
results messages. You are also able to add 
custom privacy and cookie policies as well 
as legal notices. Nearly everything can be 

customized.

Detailed instructions for some 
configurations
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���%�D�V�L�F

URL to access screener

Select the screener language

Change the name of the selected screener

�4�F�M�F�D�U���G�S�P�N���U�I�F���B�W�B�J�M�B�C�M�F���U�P�O�F�T���U�P���Q�M�B�Z�`�J�O���U�I�F��
screener
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���%�D�V�L�F

Click Preview to view how the inserted 
text looks like in the privacy policy 
document and where it is mentioned

�:�P�V���D�B�O���D�S�F�B�U�F�`�B���D�V�T�U�P�N�`�Q�S�J�W�B�D�Z���O�P�U�J�D�F

�:�P�V���D�B�O���D�S�F�B�U�F���B���D�V�T�U�P�N�`�J�N�Q�S�J�O�U
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���%�D�V�L�F

�:�P�V�`�D�B�O�`�D�S�F�B�U�F�`�B�`�D�V�T�U�P�N���D�P�P�L�J�F���Q�P�M�J�D�Z

�:�P�V�`�D�B�O�`�D�S�F�B�U�F�`�B�`�D�V�T�U�P�N���D�P�P�L�J�F���C�B�O�O�F�S���U�F�Y�U

�:�P�V�`�D�B�O�`�D�S�F�B�U�F�`�B�`�D�V�T�U�P�N���M�F�H�B�M���O�P�U�J�D�F
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���%�D�V�L�F

�:�P�V���D�B�O���D�V�T�U�P�N�J�[�F�`�U�I�F���S�F�T�V�M�U���U�F�Y�U�`�P�G���U�I�F��
Results page

Optional external results interpretation 
redirect URL can be used after the screener 
tone test

Users can be prompted twice to opt-in to 
communications from your clinic. Once 
during the test, and again via e-mail.

You can customize the result titles of the 
�3�F�T�V�M�U�T�`�Q�B�H�F

�"�E�E�J�U�J�P�O�B�M���B�(�F�U���3�F�Q�P�S�U�C�`�Q�B�H�F���B�M�M�P�X�T���U�I�F���V�T�F�S��
�U�P���S�F�R�V�F�T�U���U�I�F���S�F�T�V�M�U�T���C�Z���F�N�B�J�M�`

�:�P�V�`�D�B�O�`�F�O�B�C�M�F���B�O�E���T�F�U���V�Q���U�I�F���L�J�P�T�L���N�P�E�F
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���&�R�P�P�X�Q�L�F�D�W�L�R�Q

Various communication options 
�B�W�B�J�M�B�C�M�F�`�P�O�`�3�F�T�V�M�U�T�`�Q�B�H�F

One of the best features of the Phonak Hearing Screener is how easily you can use it for lead-generation by 
offering clients the opportunity to join mailing lists, call your clinic, request callbacks for appointments and 
navigate directly to your website.

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd   13PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd   13 23.02.22   15:2923.02.22   15:29



�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���&�R�P�P�X�Q�L�F�D�W�L�R�Q

The email address where the HCP receives 
the report notifications

Validate the webhook configuration link
URL to be configured to receive notifications via 
Webhooks

Choose ‘Use custom email reports’ to turn 
off the default email sent by the screener. 
Webhooks must be selected to enable this 
feature

CTA configuration in case the screener 
is in an iFrame
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���'�H�V�L�J�Q���	���%�U�D�Q�G�L�Q�J

Remember when we told you that nearly everything can be customized?

The screener can also be branded with your clinic’s logo and name as well as the colour scheme and font you prefer. 
Even the images used in the hearing test can be customized to your liking. Our Screener tool is responsive and will 
automatically optimize how content is displayed based on the device it is being viewed on.

When you’re happy with the screener that you’ve built you can preview just how a potential customer will interact 
with the tool. That way you can work out any kinks before publishing.

�-�J�O�L���F�N�C�F�E�E�F�E���U�P�`�T�D�S�F�F�O�F�S���-�P�H�P

Company name will appear in Home 
and Test Results screen and in email 
report
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�'�D�V�K�E�R�D�U�G�������6�H�W�W�L�Q�J�V���S�D�J�H���N���&�R�Q�,�J�X�U�D�W�L�R�Q���N���,�Q�W�H�J�U�D�W�L�R�Q�V

Lastly our Screener tool can be inserted into an existing Google Analytics or Facebook Pixel ID for data tracking purposes.

Referral parameters are URL 
parameters that are passed to the 
screener application

Integrate with Google Analytics and 
�'�B�D�F�C�P�P�L���W�J�B���*�%�T���B�O�E�`�(�P�P�H�M�F���5�B�H��
Manager ID

Delete selected screener
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Dashboard – Help page

Need a bit more assistance? No problem. You can find how-to videos in our Help section that will walk you 
through the process of setting up screeners, customizing designs and more.

Click on Help section to enter 
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The Screener
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Online Hearing Screener – Welcome page

Users will be greeted with a customizable Welcome screen when first loading up the hearing screener test. 
The messaging used as well as logos, URL and colour scheme can all be adjusted to your preferences.

Custom legal notices as well as privacy 
policies can be added to these pages should 
it be required

Welcome text

The client can start the test 
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Online Hearing Screener – Situational Questions

While the questions asked in the assessment quiz are standardized, the images users see can all be changed.

The client should select their age range, describe 
their hearing loss, select their current experience 
etc. before continuing with the screener

PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd   20PH_User_Guide_Hearing_Screener_5.0_297x210_EN_V1.00.indd   20 23.02.22   15:2923.02.22   15:29



Online Hearing Screener – Headphone style selection

After the introductory questions users will have to select the type of headphones they are using for the 
test. This can be locked if you are using a kiosk and supplying a headset. 
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Online Hearing Screener – Setup

The client can check the setup instructions
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Online Hearing Screener – Tone tests

Press the Tone button

Rest of the tone test

The client can adjust 
�U�I�F���W�P�M�V�N�F�`�V�T�J�O�H���U�I�F��
+ and - buttons
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Online Hearing Screener – Report request

After the test, users will be prompted to share their e-mail addresses before seeing the results.

The client can enter their email address 
to receive their hearing screener results

The client can give their consent by 
clicking the checkbox

The client can click ‘Get report’ to receive 
the hearing screener results report
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�2�Q�O�L�Q�H���+�H�D�U�L�Q�J���6�F�U�H�H�Q�H�U���N���)�X�O�O�b�U�H�V�X�O�W�V

After the test is complete, users will get a summary of their results with suggested next steps. This text can 
all be customized.

Default Result Title

Link to repeat the test

CTA (Calls to Actions) Various 
�D�P�N�N�V�O�J�D�B�U�J�P�O�`�P�Q�U�J�P�O�T���C�F�U�X�F�F�O��

�)�$�1���B�O�E���D�M�J�F�O�U�`
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�2�Q�O�L�Q�H���+�H�D�U�L�Q�J���6�F�U�H�H�Q�H�U���N���'�H�W�D�L�O�H�G�b�U�H�V�X�O�W�V

Users will have the option to see a more detailed breakdown of their hearing test results.

Default Result Title

Tone test results graph

Frequecy estimate results
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�&�O�L�H�Q�W���H�P�D�L�O�b�Q�R�W�L�,�F�D�W�L�R�Q

If enabled, you can offer users information on how to contact your clinic 
as well as other calls to action. 

View the full results page

Legal notice

CTA - Calls to Action for communication with HCP
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�+�&�3���H�P�D�L�O�b�Q�R�W�L�,�F�D�W�L�R�Q

You can receive confirmation that users have requested their results via email as well as the opt-in choices 
they have made. This will only be displayed if ‘Get Report’ was selected in your screener settings.

Confirmation message 
�G�P�S�`�I�F�B�S�J�O�H�`�T�D�S�F�F�O�F�S�`�S�F�Q�P�S�U���T�F�O�U���U�P�`�D�M�J�F�O�U�`

Client consent selections

View hearing screener results page
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