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How to manage CENTERED

difficult conversations CARE

Difficult conversations can arise when patient and family member have different perceptions
of the severity and importance of the hearing loss.

The family
becomes the
patient

Family Member

Hearing Care
Professional

Potential for difficult
conversations' if patient and
family are in disagreement

Practical tips how
to advance these
conversations:

1. Accept uncertainty,
ambiguity and complexity

of the situation

: I : 2. Acknowledge the emotions
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in the room
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3. Use open-ended queries

4. Provide the opportunity to
reframe the situation in the

Hearing Care family's own words
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5. Be able to wait to let patient
and family member gather
their thoughts e
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What is Family-Centered
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