


A Do not cover the whole charger cases while charging, e.g. with
a cloth etc.

A The following is only applicable for persons with active
implantable medical devices (i.e. pacemakers, defibrillators,
etc):

e Keep the wireless hearing aid at least 15 ¢cm
(6 inches) away from the active implant. If you experience any
interference, do not use the wireless hearing aids and contact
the manufacturer of the active implant. Please, note that
interference can also be caused by power lines, electrostatic
discharge, airport metal detectors etc.

e Keep magnets (i.e. EasyPhone magnet, etc.) at least 15 cm (6
inches) away from the active implant.

e |f using a Phonak wireless accessory, consult the chapter
“Important safety information" in your wireless accessory
user guide.

A Use of this equipment adjacent to or stacked with other
equipment should be avoided because it could result in
improper operation. If such use is necessary, this equipment
and the other equipment should be observed to verify that
they are operating normally.
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A Use of accessories, transducers and cables other than those
specified or provided by the manufacturer of this equipment
could result in increased electromagnetic emissions or
decreased electromagnetic immunity of this equipment and
result in improper operation.

A Portable RF communications equipment (including peripherals
such as antenna cables and external antennas) should be used
no closer than 30 cm (12 inches) to any part of the hearing
aids, including cables specified by the manufacturer.
Otherwise, degradation of the performance of this equipment
could result.

A The USB port of the charger is to be used for the described
purpose only.

A For charger, use only IEC 62368-1 and IEC 60601-1 cer-

tified equipment with an output rating of 5 VDC. Min.
500 mA.
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A Hearing aids should not be fitted with domes [ wax protection

systems when used by clients with perforated eardrums,
inflamed ear canals or otherwise exposed middle ear cavities.
In these cases, we recommend the use of a custom earpiece. In
the unlikely case that any part of this product should remain
in the ear canal, it is strongly recommended to see

a medical specialist for safe removal.

A Avoid strong physical impacts to the ear when wearing a

hearing aid with customized earpiece. The stability of
customized earpieces is designed for normal use. A strong
physical impact to the ear (e.g. during sports) may cause the
customized earpiece to break. This may lead to perforation of
the ear canal or eardrum.

A After mechanical stress or shock to the customized earpiece,

please ensure that it is intact before placing it in the ear.

A Patients implanted with magnetic externally programmable

88

CSF shunt valves may have a risk of experiencing an
unintended change in their valve setting when exposed to
strong magnetic fields. The receiver (loudspeaker) of hearing
aids, the Lyric SoundLync, the Lyric programming wand and
the MiniControl contain static magnets. Keep a distance of 2
inches (approx. 5 cm) or more between the magnets and the
site of the implanted shunt valve.



23.2 Information on product safety

@ These hearing aids are water resistant and not waterproof.
They are designed to withstand normal activities and
occasional accidental exposure to extreme conditions. Never
immerse your hearing aid in water! These hearing aids are not
specifically designed for extended periods of water submersion
on a continual basis, that is worn in activities such as
swimming or bathing. Always remove your hearing aid before
these activities, as the hearing aid contains sensitive electronic
parts.

@ Never wash the microphone inputs. Doing so could cause it to
lose its special acoustic features.

@ Protect your hearing aid and charging accessories
from heat (never leave near a window or in the car). Never use
a microwave or other heating devices to dry your hearing aid
or charging accessories (due to risk of fire or explosion). Ask
your hearing care professional about suitable drying methods.
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Do not place the charging accessories close to an induction
cooking surface. Conductive structures inside the charging
accessories could absorb inductive energy resulting in thermal
destruction.

@ The dome should be changed every three months or when it
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becomes stiff or brittle. This is to prevent the dome from
detaching from the tube spout during insertion into or
removal from the ear.

Do not drop your hearing aid or charging accessories!
Dropping onto a hard surface can damage your hearing aid or
charging accessories.

Charger, Power Pack and power supply must be protected
against shocks. If the charger, Power Pack or power supply is
damaged after a shock, the devices must not be used anymore.

If you are not using your hearing aid for a long period of time,
store it in a box with a drying capsule or in a well ventilated
location. This allows moisture to evaporate from your hearing
aid and prevents a potential impact on its performance.



@ Special medical or dental examination including radiation
described below, may adversely affect the correct functioning
of your hearing aids. Remove and keep them outside the
examination room/area before undergoing:

e Medical or dental examination with X-ray (also CT scan).

e Medical examinations with MRI/NMRI scans, generating
magnetic fields.
Hearing aids don't need to be removed when passing security
gates (airports etc.). If X-ray is used at all, it will be in very low
doses, and will not affect the hearing aids.

@ Do not use your hearing aid in areas where electronic
equipment is prohibited.

@ The hearing aids have to be dry before charging. Otherwise the
charging reliability cannot be guaranteed.

@ Only use approved chargers and Power Pack described in this

user guide for charging your hearing aids, otherwise the
devices may be damaged.
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@ Your hearing aid(s) contain a lithium-ion battery and the
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Power Pack contains a lithium-polymer battery, both with a
Watt hour rating <20 Wh which have been tested according
to UN 38.3 of the "UN Manual of Tests and Criteria" and
should be shipped in accordance with all the rules and
regulations on the safe shipment of lithium-ion and lithium-
polymer batteries.

Your hearing aid(s) may contain personal data. Please ensure
safe disposal to prevent any misuse.



24. For the US market only, complies
with the FDA regulations

Important information: Cell phones

Some hearing aid users have reported a buzzing sound
in their hearing aids when they are using cell phones.
According to the ANSI 63.19 (American National
Standard Methods of Measurement of Compatibility
between Wireless Communications Devices and Hearing
Instruments) standard, the compatibility of a particular
hearing aid and cell phone can be predicted by adding
the rating for the hearing aid immunity to the rating for
the cell phone emissions. The sum of the hearing

aid rating (e.g. M2/T2=2) and the telephone rating

(e.g. M3/T3=3) is 5, and any combination that equals

5 will provide "normal use"; a sum of 6 or greater would
indicate "excellent performance”. The equipment
performance measurements, categories and system
classifications are based upon the best information available
but cannot guarantee that all users will be satisfied. The
immunity of this hearing aid is at least M2/T2.
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Note: the performance of individual hearing aids may
vary with individual cell phones. Therefore, please try the
hearing aid with your cell phone or, if you are purchasing
a new phone, be sure to try it with your hearing aid prior
to purchase. For additional guidance, please ask your
hearing care professional for the booklet entitled "hearing
aid compatibility with digital wireless cell phones".

Important information in case of battery ingestion
If a battery is swallowed, call the 24-hour National

Battery Ingestion Hotline at 800-498-8666 or consult
your physician immediately.
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Important notice for prospective noise generator users

The Tinnitus Balance noise generator is a broadband sound
Generator which may have been enabled in your hearing aid.
It provides a means of sound enrichment that can be used
as part of a personalized tinnitus management program

to provide temporary relief from tinnitus. It should always
be used as prescribed by your audiologist. The underlying
principle of sound enrichment is to provide supplementary
noise stimulation which can help defocus your attention
from your tinnitus and avoid negative reactions.

Sound enrichment, coupled with instructional counseling,
is an established approach to managing tinnitus.

Good health practice requires that a person reporting
tinnitus have a medical evaluation by a licensed ear
physician before using a sound generator. The purpose of
such an evaluation is to ensure medically treatable
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conditions that may be causing tinnitus are identified
and treated prior to using a sound generator.

Should you develop any side effects whilst using the noise
generator such as headaches, nausea, dizziness or heart

palpitations or experience a decrease in auditory function,
you should discontinue use and seek a medical evaluation.

According to OSHA (Occupational Safety & Health
Administration, U.S. Department of Labor) regulations, the
volume of the noise generator can be set to a level which
could lead to permanent hearing damage when used for
a prolonged period of time. Should the noise generator
be set to such a level in your hearing aid, your audiologist
will advise you of the maximum amount of time per day
you should use the noise generator. The noise generator
should never be used at uncomfortable levels.

For more information visit www.phonak.com
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Your hearing care professional:
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