
Phone Orders: 905-677-1167 / 1 800-876-1167

Fax Orders: 1 800-814-5799

E-mail Orders: orderscanada@phonak.com

For products not listed on this grid, please contact Sue Schlatter at sue.schlatter@phonak.com

www.phonakpro.ca

All rechargeable Audéo L-R and Audéo L-RT orders receive a complimentary Charger Case Ease

Best Value on the Grid

All Audéo P70

Choice of 1 Accessory upon request

Audéo L70-RL (Life)

All Audéo L70

 Slim L70-R

Choice of 1 Accessory upon request

All rechargeable Slim L-R orders receive a complimentary Slim Charger

Audéo L-RL receive a complimentary Life Charger

All Naída L70

Choice of 1 Accessory upon request

All rechargeable Naída L orders receive a complimentary Charger Combi BTE 

All Virto P70

Lumity, Paradise & Marvel Orders include a choice of 1 complimentary accessory OR an additional charger (upon request)
Accessories 

Choice of 1 Accessory upon request

Virto P-312: Wireless and Roger Direct Compatible

Choice of 1 Accessory upon request

All rechargeable Audéo P orders receive a complimentary Charger Case Combi 

or Life Charger for Audéo P-RL

Audéo P70-312

WCB-Manitoba
Effective September 5, 2023

PartnerMic
TM

RemoteControl D-Dry +

Charger Case Combi

(All Audéo P & Audéo M rechargeable 

devices except Audeo P-RL)

Universal Power Pack

(Charger Case Combi and 

Charger Case Combi BTE)

Charger Combi BTE 

(All Lumity, Paradise & Marvel 

rechargeable BTEs)

Charger Case Ease

(Audeo L-R and RT)

TVConnector
Slim Charger

(Slim L-R)

(Slim L-R)

Life Charger

(Audéo P-RL

& Audéo L-RL)

new!

CROS Lumity 
now available!



Style Model

RIC Audéo L70-RL (rechargeable)   

RIC Audéo L70-R (rechargeable)

RIC Audéo L70-RT (rechargeable)

RIC Slim L70-R (rechargeable)   

BTE Naída L70-PR (rechargeable)  NEW

BTE Naída L70-UP NEW

BTE Sky L70-PR (rechargeable) NEW

BTE Sky L70-UP  NEW

RIC CROS L-R (rechargeable) **  NEW 

RIC Audéo P70-R Fit (rechargeable)

RIC Audéo P70-RL (rechargeable)

RIC Audéo P70-RT (rechargeable)

RIC Audéo P70-R (rechargeable)

RIC Audéo P70-13T

RIC Audéo P70-312

IIC, CIC Virto P70-Titanium *

IIC, CIC, MC, ITC, HS, FS Virto P70-10 NW O *

MC, ITC, HS, FS Virto P70-312 NW O *

HS, FS Virto P70-312

BTE Naída P70-PR (rechargeable)

BTE Naída P70-UP

RIC CROS P-R (rechargeable)  **

RIC CROS P-13 **

RIC Audéo M70-RT (rechargeable)

RIC Audéo M70-R (rechargeable)

RIC Audéo M70-312T

RIC Audéo M70-13T

RIC Audéo M70-312

BTE Bolero M70-M

IIC, CIC Virto M70-Titanium *

IIC, CIC, MC, ITC, HS, FS Virto M70-10 NW O *

MC, ITC, HS, FS Virto M70-312 NW O *

HS, FS Virto M70-312

BTE Naída M70-SP

BTE Naída Link M

BTE Bolero B70 - P

Custom Virto B70 - 13

RIC CROS B70 - Rechargeable **

RIC, Custom CROS B70 - Non-Rechargeable **

Refer to Phonak Canada's Price and Policy for all warranty and service policies.

**No free accessories available with these models. CROS L-R orders receive a complimentary Charger Case Ease, CROS P-R orders receive a complimentary Charger Case Combi. 

Hearing Aids & CROS
Platform

Lumity

Paradise

Marvel

Belong

WARRANTY & SERVICES

*Non-wireless, not compatible with RogerDirect

Rechargeable Hearing Instruments include a charger case

Shipping and Handling, please refer to the current Phonak Canada's Price & Policy

Effective September 5, 2023



WARRANTY & SERVICES

Refer to Phonak Canada's Price and Policy for all warranties

Accessories provided complimentary by Phonak Canada are the responsibility of the patient after the warranty period has expired. Charges for service thereafter will be the responsibility of the patient and not WCB-Manitoba

Accessories outside of the complimentary offerings will be billed as Private Pay

 D-Dry + has a 1 year service warranty, no loss or damage

Accessories in italic and red above are not complimentary and are always chargeable

Charger Case Go is complimentary with Audéo Life orders in place of Life Charger

All Audeo M, Audeo P-RL (Life), Audeo P-R Fit, CROS B-R, CROS B-13 & Sky B will be discontinued Oct 31, 2023

Charger Case Go

Paradise

Platform

Life Charger   

Charger Case Ease

TV Connector

 Power Pack (not repairable, cannot be returned for credit)

Belong

Marvel

 RemoteControl

 PartnerMic
TM

 D-Dry +

 Power Pack (not repairable, cannot be returned for credit)

Power Pack (not repairable, cannot be returned for credit)

 D-Dry +

Charger Combi BTE 

PartnerMic
TM

 TVLink II Basestation

 MiniControl (not repairable)

Charger Case Combi

 MiniControl (not repairable)

 RemoteControl

 Charger Case Go

Charger Case Combi

Power Pack (not repairable, cannot be returned for credit)

Charge and Care

Charger Combi BTE 

PilotOne II

 D-Dry +

Charge and Care

 TV Connector

 ComPilot II

Charger Case Combi

 MiniControl (not repairable)

Slim Charger   

Accessories
Model

Hearing aid orders include a choice of 1 complimentary accessory or additional charger case            
(upon request)

Charger Combi BTE 

 TV Connector

RemoteControl

PartnerMic
TM

 D-Dry +

Lumity

 Life Charger   



** Sensor cShells and Titanium custom tips are always chargeable

Sensor cShell

Refer to Phonak Canada's Price and Policy for all warranties

Earmolds will be invoiced separately from hearing aid orders. They will be priced in accordance with our current Phonak Canada's Price and Policy

* MAV are never free and follow Price and Policy

* One sensor receiver is free with an Audeo P Fit order, otherwise charged per Price and Policy 

WARRANTY & SERVICES

Phonak Custom CROS Tip

MAV receiver

Sensor receiver 

Options
Model

Earmold

SlimTip (Acryl, Silicone, Titanium AV)

cShell (Acryl, Titanium)


